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Premium and Loss 
Figures For 1937 
On Specialty Lines 


Riot Premiums Show Tremendous 
Gains; Windstorm Losses Below 
Level of 1936 


AIRCRAFT INCOME IS HIGHER 


Sprinkler Leakage Income Gains 
While Losses Are Lower; Hail 
Premiums Much Larger 








While straight fire insurance premiums 
written by stock companies tended to 
increase slightly last year despite con- 
tinuance of the general downward trend 
in rates, marked gains in premium in- 
come were registered by most of the ma- 
jor side-lines in the production field. 
Both automobile and inland marine busi- 
ness registered excellent gains in 1937 
wer the year previous, with automobile 
premiums scoring a rather spectacular 
advance because of the tremendous sale 
f new cars to the public during the 
first nine months of last year. In 1936 
automobile and inland marine insurance 
premiums made sizeable gains over 1935. 

In addition to the types of insurance 
mentioned, fire companies last year de- 
rived a considerable larger volume of 
premium income from the insuring of 
windstorm, riot and explosion, hail, air- 
craft and sprinkler leakage hazards than 
in 1936. The premiun: volume on these 
overages is increasing gradually year by 
year as the public becomes more thor- 
oughly educated as to the value of such 
insurance and as local agents and brok- 
ers place additional emphasis on the sale 
f lines other than straight fire cover- 
age. 


Riot Insurance Demand Big 


An outstanding example of how a par- 
ticular line of insurance may be devel- 
ped when the need for protection arises 
\s revealed in the 1937 premium figures 
covering strike, riot and explosion insur- 
ance. Labor troubles were considered 
ine of the major problems of industry 
in 1936 and as a result riot and strike 
surance was sold more generally than 
in 1935 but it was not until last year 
with the general wave of serious strikes 
throughout the country that the public 
became fully conscious of the threats of 
lamage to physical property. This situa- 
tion brourht about a strong demand for 
nsurance protection and most companies 
wane this coverage about doubled their 
7% income. Losses last year more than 
‘loubled the previous year’s totals but 
‘eth 19% and 1937 turned out to be very 
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The Sign Of 
GOOD CASUALTY INSURANCE 
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LONDON 
Guarantee & Accident Co., Ltd. 
Head Office: 55 Fifth Ave. 

NEW YORK 
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J. M. Haines, United States Manager 
E. W. Lane, Resident Manager, 90 Maiden Lane, New York 
+ 
WRITES 
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Threefold Age-Change 


The foundation is a never-failing prospect list, daily 
replenished from tips found in the newspapers, gathered 
from centers of influence, and provided by other usual 
sources. The second requisite is getting the dates of birth 
of these prospects. This is done through a preliminary, 
“mellowing” call or calls, during which, although no sale 
is attempted, the prospect’s interest may be touched and 
perhaps some desire created; but age change isn’t men- 
tioned. Then, about ten days before age change another 
call is made, to give time for decisive considering and for 
necessary planning. This is followed, if needed, by the 
final interview, in which desire for the insurance, plus the 
urge of long-time premium saving, leads the prospect 
cheerfully to the dotted line. 


This plan is very successfully used by some under- 
writers; who, of course, do not confine their writings to 
age-change prospects. They persistently use age-change 
among their own policyholder clientele. and are trigger- 
quick in following age-change leads sent from the Home 
Office. 





RIT OF, INSUR Amce 


$3.00 a Year; 25c. per Cop 


Savings Bank Bill 
Expected To Be Held 
Up Until Next Week 


Policy Loan Measure Amended To 
Provide Flat Interest Rate 
Of 4.8% 


PINK EXPLAINS POSITION 


Preferred Other Than Massa- 
chusetts Plan But Favors Bill 
With Amendments 


(Special to The Eastern Underwriter) 

Albany, March 9.—A conference of 
Democratic senators late tonight failed 
to break the deadlock and secure suffi- 
cient votes to advance the savings bank 
bill now on general orders calendar in 
the Senate. The Senate recessed fo: 
conference but a two hour debate be- 
hind closed doors failed to win necessary 
votes. Republican leaders insist they 
will not give any votes to the bill, until 
the Democrats produce the 26 votes re- 
quired to pass the Senate. At present 
it is said they have only 20 votes. I: 
the Assembly Republican leaders ar 
waiting for the bill to pass the Senat 
first and come over to the Assembl 

Prohibits Industrial Charge-Backs 

The Senate tonight unanimously passed 
the O’Brien-Piper bill which provide- 
that no insurance company “shall charge 
against the past, present or future com 
pensation of the agent, either salary o1 
commission, any sum of money as a 
result of the surrender for cash of any 
Industrial policy by any policyholder.” 
The bill also prohibits the companies 
from making any contract in which it 
makes such charges as the result of the 
lapse of any Industrial policy that has 
been in force three years or longer 
The prohibition does not apply when a 
policy has been terminated within three 
months after being written. 

Pass Favored Broker Bill 

The O’Brien favored broker bill, passed 
by the Senate last week, has also been 
passed by the Assembly. It prohibits a 
life insurance company from requiring 
a borrower on mortgage to place insur- 
ance on the property through any par- 
ticular broker. 








Albany, March 9.—There is every in 
dication tonight that the Livingston 
Piper savings bank life insurance Dill 
will go over to next week before comin: 
to final vote. The bill remains on gen 
eral orders calendar in the Senate but 
had not been advanced to third readin 
in the Assembly up to tonight. It is 
probable that the bills will be advanced 
simultaneously in both houses. Legisla- 
tors are of the opinion that it will ¢ 
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NEW YORK LIFE INSURANCE COMPANY 


A Mutual Company Founded April 12, 1845 . . . Incorporated in the State of New York . . . 51 Madison Avenue, New York, me 3. 


THOMAS A. BUCKNER, Chairman of the Board ALFRED L. AIKEN, President 
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Critics Of Industrial Insurance Answered 
At Albany Hearing By Charles G. Taylor 


Talking in Albany before the Senate 
insurance committee which had under 
consideration the Quinn resolution hav- 
ing to do with the question of an inquiry 
by the legislature into Industrial life in- 
surance Charles G. Taylor, Jr., second 
vice-president of the Metropolitan Life 
analyzed some of the statements which 
have recently been published in the New 
York World-Telegram about insurance 
policies and policyholders and also com- 
mented upon some statements made by 
Morris H. Siegel, whose talks about in- 
surance on the radio have been upsetting 
toa number of people. Mr. Taylor said 
in part: 

| appear before your committee, not in 
the role of an opponent to the passage 
of this resolution, but to make the record 
clearer on certain points which have 
been the subject of greatly exaggerated 
and most unfair comment. 

There are no secrets about our busi- 
ness, nor anything hidden; hence noth- 
ing to fear. A few points should be 
made clear concerning the present agtta- 
tion, A certain newspaper in its flaming 
headlines has insisted that a criticism of 
Industrial insurance lies in the fact that 
it costs more than standard Ordinary in- 
surance, and insists upon comparing its 
cost with the Massachusetts Savings 
Bank plan. It is fundamental that the 
rates for insurance must vary according 
to the risk assured. The rate for insur- 
ance among a group with a low death 
rate must necessarily be lower than the 
rate for a group which shows a high 
death rate. Industrial insurance shows 
a higher death rate than standard Or- 
dinary insurance, (40% higher in the case 
of this company); hence, the rate for 
Industrial must necessarily be higher. 
The service to Industrial policyholders 
is greater—premium collections fifty-two 
times a year in the case of weekly pre- 
mium insurance. The units are smaller. 
It takes six average weekly premium In- 
dustrial policies to equal the amount of 
an average Ordinary policy. To compare 
Industrial costs with standard Ordinary 
i therefore, incorrect and unfair as a 
test of the cost of Industrial. 


Massachusetts Subsidy 


_The advocates of the Massachusetts 
savings Bank System do not tell you 
to what extent the system was sub- 
sidized by the State of Massachusetts. 
They do not tell you what is perfectly 
evident from the statements of some of 
the banks, namely, that they are not 
charging all of the expenses of conduct- 
ing the insurance business to their insur- 
ance departments. They do not tell you 
that the insurance policyholders have 
deen credited with a higher rate of in- 
terest than have the savings bank de- 
Positors. But I am not making these 
tmarks for the purpose of indirectly 
Posing the Savings Bank bill, but to 
all attention to some of the hypocrisy 
‘T ignorance which has been displayed 
‘y some of the commentators on the 
‘ubject of Industrial life insurance. In 
’ belated article yesterday the chief 
‘twspaper advocate of Savings Bank 
“ll€ insurance admits it has not proved 
s substitute for weekly premium insur- 
ance, 
No Bank Savings “Deal” 


One of the articles quoted with great 


see the testimony of an agent who de- 


a that a manager said he would 
Nake a 


record no matter how many 





heads he had to crack; but the same 
source unfairly criticises and attacks the 
truthful report of the Superintendent of 
Insurance by means of these unfair com- 
parisons with Ordinary and Massachu- 
setts Savings Bank Insurance, without 
giving any consideration to the higher 
death rate and cost of administration 
which is necessary in Industrial insur- 
ance. This death rate is not the fault 
of the companies, but it is the result of 
the composition of the group who com- 
prise our Industrial policyholders. Preju- 
dice has gone so far that in a dispatch 
from Albany published on February 24; 
the World Telegram, without any foun- 
dation in fact, says that there are rumors 
that the Industrial insurance companies 
are trying to conclude a deal by which 
they would withhold opposition to the 
Savings Bank Bill, provided no attempt 
to investigate Industrial insurance is 
pushed and they cite in support of this 
ridiculous statement a letter written by 
Leroy A. Lincoln, president of the Met- 
ropolitan Life, under date of January 18, 
1938. This same ridiculous conclusion was 
echoed by one, Morris H. Siegel, in a 
radio broadcast on the evening of the 
same day that it was published by the 
World Telegram, This statement of the 
World Telegram, as far as the Metro- 
politan Life and Mr. Lincoln are con- 
cerned, is an absolute and complete fabri- 
cation. I am familiar with the letter of 
Mr. Lincoln and the circumstances which 
led to its writing. We have hitherto op- 
posed the Savings Bank bills before the 
legislature because they contained cer- 
tain manifestly unfair provisions. With 
the exception of the appropriation for 
the first year, the principal objections to 
former bills appear to have been re- 
moved. We could not in good conscience 
have taken any other position than we 
did take forthrightly and openly. We 
have not made any contrary representa- 
tion to anybody; we have not asked 
anybody to oppose the bill and the state- 
ment in the World Telegram has abso- 
lutely no justification. We have not 
made any deal. The motive—I leave that 
to you. 


“Black Bag” Innuendo 


But those who are agitating the sub- 
ject do not stop at unjustified statements 
regarding Industrial insurance. They 
have even criticised the legislature itself. 
Apparently, it is a matter of no concern 
whom they criticise as long as they can 
knock somebody. In a broadcast over 
Station WMCA, beginning at 7.45 P.M., 
Thursday, February 10, Morris H. Siegel 
stated that when he appeared at the pub- 
lic hearing last March to speak in sup- 
port of the resolution, then pending, he 
was informed by one of our legislators 
that the resolution would not be acted 
upon—that the man with the little black 
bag had already been seen in Albany. As 
far as this company is concerned, and I 
am sure it is true so far as every other 
company is concerned, we have not sent 
any man or woman or even a ghost to 
Albany, The intent of this language is 
readily perceived. If anybody has ap- 
peared with a little black bag the legis- 
lature might investigate that fact and 
compel those who know the man to iden- 
tify him and find out what he had in it 
and what he did with it. But it would 
be a fruitless effort so far as life insur- 
ance companies are concerned. 

Now, who is this man Siegel? Of 
course, he wants to criticise Industrial 
insurance. He runs a so-called policy- 
holders service bureau and advises pol- 
icyholders what to do about their insur- 
ance, for a fee. Good advice is worth a 


fee, but who checks Siegel to see if his 
advice is good or his fees proper? He 
has filed with the Metropolitan numbers 
of assignments covering Industrial pol- 
icies in conjunction with requests filed 
by him for cash surrender values of these 
policies. They call for the payment of 
25% of the cash surrender value which 
Siegel evidently intended to exact as his 
fee from the people for whose interests 
he weeps on the radio. He undertakes 
to get it even if the insured does not 
succeed. 

We did not recognize these assign- 
ments. We would pay the cash value due 
independently of any interposition by 
Siegel if the policyholder were entitled to 
it. In some cases we know that Siegel 
has collected 25% of the cash value he 
suggested be taken. It is very easy to 
be critical about somebody else’s busi- 
ness when that criticism makes fees for 
you. Siegel was an agent of this com- 
pany. We requested his resignation. He 
was very anxious to continue the busi- 
ness and we granted his appeal for re- 
instatement. He was reinstated and again 
we requested his resignation for cause. 
The business was all right, so long as it 
offered him a chance to make a living. 
Siegel will probably appear again and re- 
peat his same old stories. Undoubtedly, 
some agents sell Industrial insurance 
where they should sell Ordinary. Like- 
wise, some agents sell Ordinary when 
they should sell Industrial. That is a 
matter of judgment at times and people 
differ in their judgments. Also, it is a 
question as to what the applicant for 
insurance prefers. But, what percentage 
of the total business is represented by 
the cases we have heard so much about? 
Only a few individual cases have been 
sighted. 


(Editor's Note: Mr. Siegel told the 
committee that his resignation was re- 
quested because of a technical violation of 
company rules but that the real reason 
was because he refused to write Industrial 
insurance.) 

Accidental Death Benefits 

Something of the attitude of the author 
of one series of articles is indicated by 
one published under date of February 
20, headed, “Catches Printed on the 
Policy but Few See It.” The catch was 
in the headline, but few probably saw it. 
The article in part refers to a benefit in 
the policy which provides for double pay- 
ment in the case of death by accident, 
and certain other payments in the event 
of loss of sight or loss of limbs. The 
accidental death benefits are available 
between the ages of 15 and 70 and the 
policy so states and that fact is admitted 
by the author. Then the author proceeds 
to say that he asked a group of five 
agents if they mentioned this limitation. 
He does not say whether or not he asked 
if they mentioned the benefit at all, nor 
does he point out that no specific addi- 
tion is made to the premium for the 
benefit. One agent is reported to have 
said that the agents do not mention the 
restriction and on this kind of testimony 
that heading appears, not with the idea 
of a fair discussion of Industrial insur- 
ance, but to carry out some undisclosed 
purpose. However, since the author un- 
dertakes on such flimsy testimony to 
criticise 20,000 agents, he would appear 
to have flung his charges back to him- 
self for his article hardly justifies his 
headline. 

Then, again, the articles on the one 
hand criticise the selling expenses of 
Industrial insurance as too high, and, on 
the other hand, criticises the agents’ com- 
pensation as too low. But how can we 


reduce the most of Industrial insurance 
by increasing expenses? 

It is no secret that the lapse ratio in 
Industrial insurance has been higher thar 
we would like to see it. We have bee: 
improving that. It has improved also 
because of improved economic conditions, 
but there will be a lapse ratio no matter 
what you do because it is human for 
certain people not to continue through 
with the good things they start. At the 
same time, the advocates plead for earlier 
cash surrender values—just more oppor- 
tunities for Industrial insurance to lapse 
as among the many who compete for the 
Industrial policyholders’ dollar there are 
many who do not hestitate to suggest 
the surrender of Industrial insurance so 
that the funds may be used for other 
purposes. The more easily Industrial in- 
surance can be surrendered, the more 
it will be surrendered and rewritten, thus 
again increasing the cost to the policy- 
holder. 

Another article criticises the so-called 
sound health clause, but it fails to state 
that this clause is no longer in the In- 
dustrial policies of the Metropolitan and 
has not been for two years. The writer 
argues about the possibilities under the 
sound health clause, but apparently has 
made no effort to learn of its actual 
operation which I believe to be beyond 
criticism in soundly managed companies. 
But the point is that no statement was 
made in the articles that this clause is 
not found in the Industrial policies of the 
Metropolitan Life. Fairness would seem 
to suggest this since the fact might eas- 
ily have been ascertained. 


Endowment Policies 


Endowment policies are criticised. The 
cost of an Endowment, if the insured dies 
before maturity, is compared with other 
forms of life insurance but the compari- 
son does not go further and show what 
the Endowment policy will pay at ma- 
turity. If more than at present is paid 
under an Endowment policy before ma- 
turity then less must be paid at maturity, 
which is another way of saying that the 
premium will be higher if the death bene- 
fits before maturity were increased under 
an Endowment policy. In this connection 
I read you a letter which we recently 
received, which was sent voluntarily by a 
policyholder. The writer goes back to 
1873 to quote an opinion unfavorable to 
Endowment insurance by gentlemen of 
high repute who had certain peculiar 
notions about life insurance. There are, 
however, many persons who will not 
purchase any other form of insurance 
than Endowment. 

There have also been criticisms from 
certain agents who are apparently affili- 
ated with a group who are so intent 
upon a purely selfish purpose that their 
efforts, if successful, would permanently 
injure, if they did not destroy, thei: own 
means of livelihood. Their efforts are 
part of a program to force the com- 
panies to meet certain demands rather 
than to seek their ends solely through 
the due processes of the law. If the com- 
panies should grant the demands for 
compensation which have been stated as 
the object of the group, the present cost 
of Industrial insurance would be enor- 
mously increased. In their misguided 
zeal to force the attainment of their 
objectives, they have endeavored to place 
responsibility for some of their own 
shortcomings on company managements. 
To illustrate the folly of these efforts 
and to emphasize the responsibility of 
management in protecting the interests 
of policyholders, the demands for in- 

(Continued on Page 12) 
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Stotz Awarded Mutual 
Benefit’s High Honor 


WITH GRAND RAPIDS AGENCY 





Quality Rather than Quantity of Business 
Primary Factor in Determining 
Standing of Winner 





The President’s Trophy, highest agen- 


cy honor of the Mutual Benefit, has been 
awarded to the company’s Grand Rapids 
agency for “all 
performance 


excellence in 
The 


around 


agency during 1937.” 





R. R. StOTZ 
trophy, a bronze plaque suitably in- 
scribed, was presented at a recent gath- 
ering of Mutual Benefit general agents 


by President John R. Hardin to General 
Avent Raleigh R. Stotz, who accepted it 

n behalf of the members of his agency. 
F actors considered in the award were 
more related to quality than to quantity. 
Quality of new business, quality of agen- 
cy building, high grade performance from 
established organization and persistency 
of business were among the determining 
factors. Honorable mention went to the 
company’s agencies at Denver, Louisville, 
Providence and Washington, D. C. Last 
year’s winner was William E, Johnson’s 
New Hampshire agency. 

No small part of the credit for the 
Grand Rapids agency’s fine performance 
is due General Agent Stotz, for the out- 
standing quality of his leadership has in- 
spired his men to consistently high ac- 
complishment since the agency was es- 
tablished in 1931. 

Born at Vollonia, Ind., in 1893, Mr. 
Stotz received his A. B. degree from 
Indiana State Teachers College. In 1921 
he left educational work in the army to 
insurance with the Mutual Ben- 


enter life 

efit He began his selling career in 
Washington, D. C., and in 1922 joined the 
Detroit agency of the Mutual Benefit as 
assistant to the general agents. For a 


few years before his appointment in 1931 
as gencral agent at Grand Rapids he 
managed the state division of the Detroit 
agency. In 1930) he was one of four men 
in Michigan to have won the C. L. U. 
designation. He has served as president 
of the Grand Rapids Life Underwriters 
Association, president of the Round Ta- 
ble, an organization of Grand Rapids 
citizens which concerns itself with prob- 
lems of public interest. 


LIFE OF VIRGINIA GAINS 


Insurance in force in the Life Insur- 
ance Co. of Virginia increased $36,019,- 
799 during 1937, the largest increase in 
the history of the company Bradford 
H. Walker, president, reported to stock- 
holders total in force $476,115,556 and 
assets $95,346,723, an increase of $6,440,- 
951. Policy reserves were up $6,087,345 
to $77,056,071. In addition to those re- 
serves are capital, surplus and contin- 
gency reserves amounting to $16,238,495. 








HEARD on the WAY 








The death of Robert P. Scripps of 


the Scripps-Howard Newspapers last 
week causes a considerable insurance 
loss. Mr. Scripps took out $150,000 in- 


surance in 1933 at which time he said 
that he was already carrying $450,000 
insurance. 





It is only at rare intervals that I run 
across anyone in the insurance business 
who attended the Harvard School of 
Business Administration, For some rea- 
son the graduates of that school do not 

co into the insurance business. An ex- 
ception is George C. Sheldon, one of the 
supervisors in Group division, Metropoli- 
tan Life. 

Mr. Sheldon went to Harvard School 
of Business Administration after being 
graduated from Bates College. He is a 
Phi Beta Kappa. At one time he was 





sales manager of General Tire Co, 
Boston. 
A letter I have received from Los 


Angeles discusses some of the interest- 
ing personalities out there among the 
general agency offices. I quote from it: 

“Quite a number of former home of- 
fice men here are well-known in the 
East. They include Leon A. Soper, 
Phoenix Mutual, who is president of the 
managers’ association and chairman of 
the life underwriters’ program commit- 
tee; Walter T. Shepard, former head 
of production, Lincoln National Life; 
Weymouth Morrell, Mutual Benefit, who 
was in production end of the Travelers; 
W. J. Arnette, at one time in production 
head office of Fidelity Mutual and later 
a general agent in Chicago; and E. H. 
Norene, who was in Connecticut Mutual’s 
head office agency division and now gen- 
eral agent Oregon Mutual. They are all 
fond of the Coast and are fitting into 
the Los Angeles picture. Wey Morrell 
is still a bachelor. His brother, Tom, 
formerly a general agent in Broadway, 
New York City, and an Annapolis man, 
left the ranks of the bachelors some time 
ago. They are general agents here of 
Mutual Benefit. 

“Two other former Eastern men in- 
clude Walter J. Stoessel, who was a 
general agent in Springfield, Mass., and 
is now with the National Life of Ver- 
mont as general agent; and Perez Huff, 
who was general agent of Travelers in 
William Street, New York, for years. 
Stoessel’s brother is a well known musi- 
cal conductor. Huff makes an annual 


trip East of about three months. He is 
vice-president of the Bankers National 
as well as being general agent here, also 
writing a large amount of personal 'busi- 
ness as usual, 

“Kellogg Van Winkle, Equitable, has 
traveled extensively this year as national 
president of the C.L.U. 

“Tohn W. Yates, Massachusetts Mu- 
tual, continues to move audiences emo- 
tionally—one of the finest speakers in 
the business and always putting the ac- 
cent on humanitarianism. 

“Tames H. Cowles, president of the 
California association, has been on a 
caravan trip to the Southern part of the 
state. In Orange and San Diego counties 
sales congress were held. Eugene Hayes 


of the New England Mutual has been 
with him. 


“Fred McMullen has recently returned 
from the East. 

“W.K. Murphy, one of the old-timers 
here, has a hobby in sail boats which 
makes him happy. 

“John Newton Russell, Pacific Mutual, 
Palm 


has just built a new home at 
Springs. Phin Prouty, Jr., has one there, 
too. 


Roberts has returned with 
his bride, whom he has known since 
their childhood. He visited the State 
Mutual at Worcester, Washington, D. C. 
and other places.” 


“Roy Ray 





Good news was received by numerous 
beneficiaries and assureds under old Hun- 
garian pre-war policies which had been 
written in Hungarian Crown currency. 
Revalorisation of these policies will be 
made with the proceeds of the revalori- 
sation of the 200,000,000 crowns’ worth of 
War Loan bonds which the insurance 
companies were holding. The rate of re- 
valuation of these bonds has not as yet 
been fixed by the Hungarian government 
and the proportion applicable to the life 
insurance policies will, of course, depend 
on the former. The amounts which will 
finally be paid wiil not be very high, but 
will nevertheless be a consolation for 
those who had been afraid of losing 
everything. Many policyholders are now 
residing in the United States having 
emigrated from Hungary after the War. 

Another question of great interest for 
Hungarian policyholders is the taking 
over of the Hungarian portfolio of the 
defunct “Phoenix of Vienna” by the 
Unitas. Two thousand assureds are in- 
volved. 


Uncle Francis 





DONALD C. KEANE G. A. 


“BILL” STEVENS 





YESTERDAY 


ODAY 


TOMORROW 


-Organized Service- 
THE KEANE AGENCY 


MASSACHUSETTS MUTUAL LIFE INSURANCE CO. 


CH 4-2384 225 west 34 STREET 


“MINUTE MEN” 


JACK FAIRWEATHER 


R. D. LICHTERMANN ASSOC. 


CHET LEROY 








Penn’s Insurance Dep’t 
Started 25 Years Ago 


Twenty-five years ago the Wharton 
School of Finance and Commerce, Uni- 
versity of Pennsylvania, created a sep- 
arate insurance department with |r, S, 


S. Huebner at its head as chairman. The 
quarter century has seen a remarkable 


development in insurance education with 
the Wharton School in the forefront of 
the movement largely as a result of Dr. 
Huebner’s work. This was the first jn- 





DR. S. 


S. HUEBNER 


surance department set up by an insti- 
tution of higher learning as distinguished 
from mere courses on the subject. 

Dr. Huebner’s service to insurance ed- 
ucation covers much more than this 
quarter century, however, for he is in 
his thirty-fourth year as a teacher, lec- 
turer and author in the field of insurance 
education. Graduate of University of 
Wisconsin, from which he has the de- 
grees of B.L. and M.L., later having 
conferred by the University of Penn- 
sylvania two doctorates, Ph.D. and Sc.D, 
and holding the Harrison Fellowship in 
economics, Dr. Huebner had his first 
teaching job with the Unuiversity of 
Pennsylvania as instructor in insurance 
and commerce in 1904. He was assistant 
professor, then a full professor of in- 
surance and commerce in 1908. His 
knowledge in these fields has been many 
times recognized. He was appointed as 
expert to the Congressional Committee 
on the Merchant Marine in 1912; was 
in charge of the Shipping Investigation 
which preceded the enactment of the 
Shipping Act of 1916 and creation of the 
U. S. Shipping Board. He was also in 
charge of the Marine Insurance Inves- 
tigation out of which grew the American 
Merchant Marine Insurance Syndicates 
and the passage of the Model Marine 
Insurance Law of 1922. At various other 
times since he has been reappointed as 
expert to the U. S. Shipping Board, and 
has served on special committees and on 
the Business Advisory and_ Planning 
Council of the Department of Commerce 
He was chairman of the Insurance Com- 
mittee of the National Conference on 
Street and Highway Safety. His numer- 
ous books cover a wider field than in- 
surance and include two on stocks and 
the stock market, “Bonds and the Bond 
Market,” “American Foreign and Do- 
mestic Trade,” “American Produce Ex 
change Markets, - “Government Regula- 
tion of Water Transportation.” He is 4 
member of four fraternities including Ph 
Beta Kappa and is honorary and nat! ional 
president of Kappa Alpha Phi. 

One of the founders and for man! 
years dean of the American College © 
Life Underwriters he is now presiier 
of that degree conferring instituti 
has served as president of the A verte 
Association of University Teachers 
Insurance, 


e 





St. 
will bi 
the L 
the s 
sales 
Statle: 

A r¢ 
cipate: 
ers ch 
Fitzhu 
Equita 
ing, lif 
Variet: 
spectiv 
New F 

Spea 
these: 
New | 
Felix 
Mutual 
produc¢ 
agency 
fice; A 
mond |] 
more, I 
York C 
ropolita 
ing Or 

politan 
As in 
will be 
eral Ag 
tion of 
uel Carr 
tual, wil 
eral age 
cut Mut 


Ad M 


At 


The S 
Advertise 
ville, N. 
ing at th 
day prece 
Life Insu 
conduct < 

Emmet 
writer, L 
: chairm; 

B. M 
FM, 
Fhle, Imp 


DET 


David Nu 
Gets 


The De 
the John 
District] 
won the 
the third 
Presented 
awarded ; 
eral exce 
district of 
tts awarc 

e Tr 
bronze * 
agency ; 

A ned 
lor 1934 
nently hel 
Mushzno j 
Brooklyn } 
‘ater he Wi 
er there 
district ma 


UNDER 
Insurance 
members 
ank are n 
unemploym 














asti- 
shed 


edl- 
this 
s in 
lec- 
ance 
y of 
de- 
ving 
‘enn- 
c.D., 
ip in 
first 
y of 
rance 
stant 
f in- 
His 
many 
ed as 
nittee 
- was 
ration 
f the 
f the 
Iso in 
nves- 
rican 
icates 
[arine 
other 
ed as 
1, and 
nd on 
nning 
nerce 
Com- 
ce on 


many 
ege or 
esident 
yn. He 
nerican 
ers ol 


wee ENS OS SECE LENE savvy s8eqes 


March 11, 1938 


Goss w, ows BS swwe Ves 


SNe vewy *o Vows Ses yy eSeooe ewes Sle ees Oe ONeel w 














————— 








Speakers Named For 
3oston Sales Congress 


ALL DAY SESSION MARCH 17 





Life Managers to Preside at Luncheon; 
All New England to Take 
Part in Annual Event 





St. Patrick’s Day and Evacuation Day 
will be celebrated this year in Boston by 
the Life Underwriters Association with 
the seventeenth annual New England 
sales congress, to be opened at Hotel 
Statler at 9:30 o’clock. 

A record-breaking attendance is anti- 
cipated with the announcement of speak- 
ers chosen by the program co-chairmen, 
Fitzhugh Traylor, manager Boston agency, 
Equitable Society, and A. Clement Deer- 
ing, life department, John C. Paige & Co. 
Variety in topics by experts in their re- 
spective fields will present men from 
New England, New York and Ohio. 

Speakers scheduled for the mecting are 
these: Harold P. Cooley, general agent, 
New England Mutual, Portland, Me.; 
Felix U. Levy, Engelsman agency, Penn 
Mutual, New York City, a million dollar 
producer; Milton F. Jones, supervisor 
agency field service, Travelers home of- 
fice; A. R. Jaqua, associate editor, Dia- 
mond Life Bulletins; William J. Duns- 
more, manager, Equitable Socicty, New 
York City, and Herbert B. Jetzer, Met- 
ropolitan Life, Staten Island, N. Y., lead- 
ing Ordinary producer for the Metro- 
politan in 1937. 

As in past years, the luncheon session 
will be the March meeting of the Gen- 
eral Agents and Life Managers Associa- 
tion of Boston at which President Man- 
uel Camps, Jr., general agent, Penn Mu- 
tual, will present Warren Magruder, gen- 
eral agent at Baltimore for the Connccti- 
cut Mutual as guest speaker. 


Ad Men’s Round Table Meets 
At Asheville May 20 to 21 


The Southern Round Table of the Life 
Advertisers Association will meet at Ashe- 
ville, N. C., May 20-21, headquarters be- 
ing at the attractive Grove Park Inn. The 
day preceding the round table meeting the 
Life Insurance Sales Research Bureau will 
conduct a one-day meeting. 

Emmett Russell, Jr., Ordinary under- 
writer, Life & Casualty Co. of Nashville, 
is chairman of the Southern Round Table; 
C. B. MacPhail, Great American Life, 
Houston, is vice-chairman, and John M. 
Ehle, Imperial Life, Asheville, is secretary. 








DETROIT 2 WINS AWARD 


David Nushzno of John Hancock District 
Gets President’s Trophy Third 
Time in Four Years 
The Detroit No. 2 District office of 
the John Hancock, under direction of 
District Manager David Nushzno, has 
won the President’s Trophy award for 
the third time in four years, The trophy, 
presented by President Guy W. Cox, is 
awarded annually for the highest gen- 
eral excellence among the company’s 
district offices, and Detroit No. 2 wins 
this award for its 1937 record. 
The Trophy, a beautifully sculptured 
tonze plaque, will be awarded to the 
agency at a special ceremony in Detroit. 
\ previous trophy, won by Detroit 2 
lor 1934 and 1935 records, is perma- 
nently held by that office. In 1912, Mr. 
\ushzno joined the John Hancock as a 
Brooklyn Industrial agent. Three years 
ater he was made assistant district man- 
‘ger there and in 1923 was promoted to 
district manager at Detroit 2. 


UNDER UNEMPLOYMENT ACT 


Insurance companies which become 
members of the Federal Home Loan 
Bank are not exempt from the Kentucky 
inemployment compensation act under 
‘Me exemption of instrumentalities of 
he United States Government, ‘ 
unk, assistant attorney general, has 
idvised V. E. Barnes, executive director 
% the Kentucky Unemployment Com- 
Petsation Commission. 
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THEY FOLLOW THROUGH 


Men frequently say “no” when they are 
first approached by a life insurance salesman. 


But protection totalling 
millions of dollars has been 
acquired by such prospects 
because the agent patiently 
sat down at their home or 
office and changed their point 
of view. 


Keep trying! 








Ged) rurlential 


Insurance ¥ Company of America 


EDWARD D. DUFFIELD, President Home Office, NEWARK, N. J. 





























1938 Seale of Dividends 


APPROXIMATE INCREASE OF 15% 





Dividends Greater in Younger Ages But 
Less on the New Scale For Older 
Attained Ages 

For the dividend year beginning May 1, 
1938, the Berkshire Life announces a re 
vised dividend scale under which total 
dividend payments will be increased ap- 
proximately 15%. This average rate 
of increase does not, however, apply 
throughout the whole scale. Due to re- 
visions in the dividend formula there will 
be materially larger increases at the 
younger ages and shorter durations. On 
regular premium paying policies, other 
than Term insurance, based on the Amer- 
ican Experience 3% Table, the dividends 
under the new and old scales will be ap- 
proximately equal at attained ages 60 to 
65 with dividends on the new scale less 
than on the present scale for the older 
attained ages. 

Some specimen dividends on the new 
and old scales are shown below: 


Ordinary Life 
Total Cash 


Ageat Ist year 10th year Divds., 20 yrs. 
Issue New Old New Old New Old 
20 $2.24 $1.56 $2.52 $1.80 $51.14 $37.10 
5 2 1.67 2.92 2.21 59.57 46.47 
31 3.72 3.62 75.39 74.67 
105.93 





20 $2.48 $1.67 $3.12 $2.29 $64.24 $48.39 
35 2.66 180 3.53 2.69 72.93 57.72 
( 


50 3.02 2.42 4.19 3.97 86.22 82.07 
65 4.00 4.84 5.40 7.31 109.92 146.18 
20 Year Endowment 
20 $2.95 $1.94 $4.33 $3.28 $90.76 $71.39 


35 2.98 1.98 4.37 3.38 91.40 73.44 
50 3.16 2.49 4.56 4.25 94.89 87.96 
64 3.91 4.60 5.34 6.94 109.45 138.71 
In the case of Juvenile policies, divi- 
dends on some plans decrease until at- 
tained age 11, after which they increase. 
On premium-paying Term policies the 
new scale is higher than the present scale 
until approximately attained age 45, after 
which the new scale is less than the pres- 
ent scale. Specimen first year dividends 
on the 5 year Term plan are as follows: 
Age at issue 20 New $1.49 Old $1.14 
35 1.53 1.32 
50 1.70 1.87 
pa I 3.01 
Dividends on Paid-Up Life policies is- 
sued on the American 3% basis are 
greater under the new scale until attained 
age 56, thereafter less. Revisions of the 
dividends scale also apply to Preferred 
Risk forms and Retirement Annuities 
according to a letter sent to general 
agents this month by Gardner F, Knight, 
actuary of the Berkshire. 





McMILLAN GENERAL AGENT 





Penn Mutual Selects Him in Recognition 
of Good Work in Building Up 
Los Angeles Agency 

Fred M. McMillan, who for the past 
three years has been manager for the 
Penn Mutual in Los Angeles, was ap- 
pointed general agent for that territory 
in recognition of his splendid work 
there. Mr. McMillan was _ transferred 
there from Atlanta, where he had been 
assistant general agent, March 1, 1935. 

On taking over management of the 
Los Angeles office three years ago he 
began weeding out the non-producers 
and part-time men, and today his agency 
force is one of full-time active produc- 
ers. Outstanding in the group is the 
agency unit of college men. This unit 
consists of eight men, none of whom 
is over thirty years old and each of 
whom is a college graduate. During the 
past year the members of this unit wrote 
an average of $160,000 each, the leader 
producing $287,000 paid-for business. 





LONDON LIFE EXPANDING 

The London Life has purchased a $50,- 
000 site for construction of a building 
to provide additional space at the head 
office in London, Ont. The plan is to 
erect a general purpose office building to 
house detachable units of the adminis- 
trative staff. 
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Soper Completes New 
Accident-Health Book 


CONN. GENERAL LIFE OFFICER 
Deals With Commercial Policy Provisions 
and Also Those Provided in 
Life Company Contracts 
The “Study Outline of Accident and 
Health Insurance,” published by the Life 
Office Management Association, 110 East 
Forty-second Street, New York City, has 
aroused considerable interest and favor- 
able comment among those engaged in 
the issue and sale of accident and health 
insurance. Because of the similarities ex- 
isting between the coverage provided by 
commercial accident and health policies, 
and the disability and accidental death 
provisions of life insurance policies, life 
insurance executives have displayed an 
equal interest in the Outline. Laurence 
B. Soper, assistant secretary accident and 
health department, Connecticut General 
Life, is the author. The book was pre- 
pared for the interested layman as well 
as students of the L. O. M. A. Institute, 

of which Mr. Soper is a fellow. 

The author’s comprehensive presenta- 
tion of the subject indicates careful re- 
search and has resulted in a work which 
is both informative and instructional not 
only to the student, but to the many per- 
sons engaged in the field of accident and 
health insurance. The Outline includes 
such headings as: A definition of acci- 
dent and health insurance; its functions; 
historical development; policy contracts; 
underwriting; rate making; reserves; 
statistics; accounting and office proced- 
ure; non-cancellable accident and health 
insurance; disability and double indem- 
nity with life policies; investigation and 
settlement of claims; legal aspects; gov- 
ernmental regulation; agency organiza- 
tion and management, and many others. 

While Mr. Soper’s extensive treatment 
of his subject presents a detailed exposi- 
tion, not the least contribution is the 
exhaustive bibliography of references 
pertinent to all phases of accident and 
health insurance.- Copies may be ob- 
tained from the executive offices of the 
ha GO, Be. A 


Hersch Agency in New 
York Observes Fifth Year 


The fifth anniversary of the Hersch 
general agency, New York, representing 
the Security Mutual Life, was held 
March 1. The agency opened March 1, 
1933, at the time of the bank moratorium. 
From that inauspicious start it has made 
steady growth. It had the best persist- 
ency record of the company for 1937 and 
has also bettered the averages of the 
company on issued and applied-for busi- 
ness, on rated business and on declined 
cases. Mr. Hersch has been elected 
chairman of the general agents’ commit- 
tee representing all the general agents of 
the company. 





AMIDON ASSISTANT MANAGER 





Advanced in Beacon Ordinary Agency of 
Prudential in Boston Where He 
Has Been Since 1936 
Matt Kane, manager, Beacon Ordinary 
agency, Prudential, announces appoint- 
ment of Kenneth D. Amidon as assistant 
manager, Mr. Amidon was appointed 
agency assistant in September, 1936, to 
assist in development of a full-time or- 
ganization and brokerage business. The 
Beacon agency moved to its new quarters 
at 75 Federal Street, Cctober, 1937, and 
is well equipped. Three new agents have 
been added since the first of the year. 





ENTERS PRIZE FLOAT 


The Minnesota Mutual Life entered a 
float in the St. Paul Winter carnival 
which took first prize. With permission 
of Walt Disney, they presented “Snow 
White and the Seven Dwarfs” with char- 
acters based on his film version of the 
story. Edith Sahlgren, queen of the 
company’s marching club, was Snow 


White. 





Housewarming Tomorrow For 


New Robert Kruh Offices 


ROBERT KRUH 


A housewarming party for the new of- 
fices of the Robert Kruh agency, Conti- 
nental American Life, will be held to- 
morrow afternoon, March 12, from 2 to 
6 o'clock in the agency’s new location, 734 
Lincoln Building, 60 East Forty-second 
Street, New York City. Started in Brook- 
lyn in January, 1934, the Kruh agency 
has developed rapidly; moved in 1936 to 
the Herald Square Building, 1350 Broad- 
way, from which location it was moved 
again on Tuesday of this week. Assistant 
manager in the agency is Jules Anzel. 

Robert Kruh entered life insurance by 
way of the New York University training 
school. A_ successful producer, he was 
later appointed an assistant manager in 
charge of the recruiting and training of 


Mutual Benefit Assets 
Increase by $27,000,000 


MUCH NEW INSURANCE ADDED 





During Last Eight Years Payments Ex- 
ceeded Premiums Although Assets 


and Reserves Increased 


In its annual report to the New Jersey 
Department the Mutual Benefit Life list- 
ed a gain during 1937 of more than $27,- 
000,000 of admitted assets, bringing its 
total to $645,881,531, the highest in the 
company’s ninety-three years of opera- 
tion, Contingency reserves stood at $28,- 





IMI6,24U, 


The company gained $25,433,895 of in- 
surance in force and the total in force 
December 31 was $2,032,208,082. New in- 
surance paid for and revived was $132,- 
062,914. Premium income increased to 
$69,098,738. A total of $53,111,353 was 
paid to policyholders and_ beneficiaries. 
The dividend appronriation for 1938, pre- 
viously announced as on the same scale 
as 1937 declaration, is larger in amount 
than last year. 

During the eight years, January 1, 1930, 
to December 31, 1937, the Mutual Bene- 
fit added to an already outstanding rec- 
ord of stewardship and stability. In that 
period policyholders have paid in $56/7,- 
412,795 while the company has paid out 
to policyholders and beneficiaries $586,- 
486,381. Despite the extent of these dis- 
tributions the company, during the eight- 
year period, added $98,611,690 to assets 
and $6,144,917 to contingency reserves. 





men. Leaving New York to join the Con- 
tinental American Life in Newark, Mr. 
Kruh was appointed a manager for the 
company with the opening of the Brook- 
lyn office in 1934. 
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Ohio Association Makes 


First Convention Plans 

On the tentative program for the first 
annual convention of the Ohio Associa- 
tion of Life Underwriters, to be held in 
Cleveland April 8 and 9, are the follow- 
ing speakers: Robert A. Taft, |: 


yer, 
Cincinnati, son of the former President: 
Charles J. Zimmerman, Chicago, eeneral 
agent Connecticut Mutual; A. L. Me- 


Carthy, vice-president and general man- 
ager Eureka Vacuum Cleaner Co., De- 
troit. The welcomers will be Mayor Bur- 
ton of Cleveland, Superintendent of In- 
surance Bowen; Fred Zweifel, president 
Ohio association, and Lloyd A. Haverty, 
president Cleveland association. i 

Borden and Busse will present their 
comic but still serious thought inspiring 
sales demonstration. At the dinner and 
entertainment Nate Schmidt of Toledo 
will be the speaker. April 9 there will 
be a breakfast forum for general agents, 
supervisors, cashiers and office managers, 
women underwriters and C.L.U.’s.  Spe- 
cial entertainment will be provided for 
wives of those attending the convention, 


Gordon K. Harper Named 


Supervisor in Davis Agency 


Gordon K. Harper, a young top-flight 
producer of the Phoenix Mutual Life, has 
recently been appointed a supervisor in the 
agency of Sam P. Davis, 60 East Forty- 
second Street, New York City. A grad- 
uate of the University of Illinois, class 
of 1929, with a Master’s degree from 
Northwestern University, Mr. Harper en- 
tered the Phoenix Mutual in Chicago in 
1931. As a producer he has five times 
qualified for the company’s Quarter Mil- 
lion Club, twice made the Half Million 
Club and in 1935 paid for a million. 

After his successful sales experience, Mr. 
Harper was transferred to the home offic: 
of the Phoenix Mutual last year to take 
the supervisors’ training course. Last 
month he was appointed in the Davis agen- 
cy and is now in charge of the training 
of six new agents in that organization. 


CALIFORNIA OFFICERS MEET 











Representatives of Life Underwriters As- 
sociation Hear Reports of 
Committee Chairmen 

James H. Cowles, general agent Provi- 
dent Mutual Life, and president Califor- 
nia Association of Life Underwriters, pre- 
sided at a meeting of the officers, di- 
rectors and committee chairmen of the 
association, held in Santa Barbara March 
8 and 9, 

Chairmen Walter J. Stoessel of the 
membership committee, Kellogg Van 
Winkle of the legislative committee, and 
Roy Ray Roberts of the educational com- 
mittee, submitted reports on the activi- 
ties of their committees, and Eugen 
Hays, in the absence of Chairman James 
M. Hamill, told of the work of the Cara- 
van committee. 

Besides President Cowles, these off- 
cers and directors were present: Vice- 
President John V. Hines, Sacramento; 
Secretary-Treasurer George Mortensen, 
Oakland ; Executive Committeemen Clark 
E. Bell, Los Angeles, and Karl L 
Brackett, San Francisco. Directors Ralph 
Scott, Sacramento; Nels J. Nelson, Sar 
Francisco; Alex. Dewar, Los Angeles: 
Leo R. Vernon, Santa Barbara; Charles 
F. Thompson, Stockton; Buryl Blevins, 
San Diego; James S. Pennington, Long 
Beach; George Michaels, Fresno; Rom 
Stever, Pasadena; Norman J. Nathar- 
son, San Jose, and Charles P. Hatcher, 
San Bernardino. Each of the director 
is president of his local association, wit 
Secretary-Treasurer Mortensen 4 
being on the board as president of th 
Oakland association. 


SETTLEMENTS DISCUSSED 

An interesting luncheon meeting W* 
planned for the Philadelphia chapte 
Chartered Life Underwriters March * 
at the University Club. Two member 
of the chapter, Charles H. Smith, Pet 
Mutual Life, and A. Freeman Maso", 
Equitable of Iowa, discussed “Practic® 
Uses of Settlement Options.” 
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ETHELBERT IDE LOW, Chairman of the Board 


JAMES A. FULTON, President 





PRODUCER TO SUPERVISOR TO BRANCH 
MANAGER IS STEP-BY-STEP “CAREER BUILDING” 





THE MAKING 
OF A 
GENERAL AGENT 


The success of Charles A. Mur- 
phy, Jr., of Providence is accord- 
ing to a well organized pattern 
designed by Home Life to bring 
Mr. Murphy (and men like him) 
forward to positions of greater 
responsibility. That pattern is 
found in a booklet—*The Mak- 
ing of a General Agent.” You 


may wish to have a copy. 


Write 


C. C. FULTON, Jr. 


Agency Vice President 











OF PROVIDENCE MAN 


Charles A. Murphy, Jr., of Providence, 
R. I., won recognition as a personal pro- 
ducer as an “All-Star” salesman of the 
Home Life in a contest sponsored by the 
Company’s General Agents. Having dem- 
onstrated his ability to sell life insurance 
the Home Life way, his opportunity to 
direct new men in Home Life’s Client 
Building methods came with his appoint- 
ment as a Supervisor approximately one 
year after he came with the Company. 

Still young and energetic, and anxious to continue his progress, 
he is now, (in his third year) a Branch Manager of Home Life 
in Providence. 

Thus the Company of Opportunities added another chapter to 
its intensely human book of progress. The Company is pro- 
gressing—its gain in insurance in force last year was 84% over 
the gain in 1936. Its average size policy was $5,558. These facts 
mark sound, healthy growth, but they can be credited mostly 
to the energy and effort of its Agency Force. It is that urge 
within the personnel in the Home Office and in the Field to work 
for greater accomplishments that results in progress for the Com- 
pany. Hence, with that realization, the Company points with 
ever-increasing pride to the thing that makes progress possible 














Chas. A. Murphy, Jr. 








expansion and advancement. The opportunity to advance is found 
in expansion, and Home Life will continue to expand because 
it will continue to provide greater opportunities for trained and 
ambitious men like Murphy. 
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‘ Found Each Medical 
| IDEAS that CLICK | Suggests Analysis Form Exam Was Worth $75 
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By Paul Troth ss 


7 ‘oO Locate Best Prospects EXPERIENCE OF ERIC J. WILSON 


Tells Springfield Agents to Keep § ling 
Rather than permit your weakness to pect. Gets credit references and names Simple; Gives Ideas on Setting 





\ 
and how they sell it is principally « 
} 








~- . - F wercome you, locate your strength and of relatives with the application. H Objectives 
Some ideas which haz e pri ved success ( put fe tn. works That bles the concluding suseested: “When you find a good i 
- vhich are now employed, Wil \ ond of advice that C. Preston Dawson, method, keep using it. Remember, what \ddressing the Life Underwrit As. 
be offered reade rs Eastern Under- eneral acent of the New Encland Ma we get we go after and what we don’t sociation of Springfield, Mass., on \lon- 
writer in this column om time to time tual Life, gave to his audience last vo after we don’t get.” day of this week Eric J. Wilson, produe- 
Thursday at the third meeting in the \fter givine several prospecting meth- tion manager, Engelsman agency, nn 
No. 23 educational series being presented by the ods, Mr. Dawson declared that an agent Mutual, New York City, put the en 1Sis 
Life Underwriters Association of New should be a master of at least one of on making selling simple, talked about 
There is hardly an objection whicl York Cit Mr. Dawson spoke on the them. Prospecting, he said, is an in- prospects, organized sales talks, ectting 
cannot be turned into a reason for buy theoretical side of prospectin Owen P. dividual problem and its solution must the prospect examined. When a man 
ing life insurance, in th pinion Jacobsen, a producer in the Beers & be in terms of the i 1. An agent asks how much insurance he should own, 
Julius M. Ejisendrath, a million dolla Dawson agency. followed him with some should realize th: an is not a Mr. Wilson suggests an answer like this 
practical ideas about putting prospecting prospect for him but he can determine one: “As much of the clement of pro- 
methods into action. Subject of the who is a prospect for him by analy zing tection as you need plus as much of the 
meeting as “Where To?” Both men himself, his natural contacts and his se iL. element of saving as you can afford.” 





























stressed the importance of making pros- ing equ it or specialized ability. Mr. After reviewing a number of the es- 
pecting a regular daily or weekly habit. Dawsot tched briefly an analysis form — sentials in successful production, Mr. 
“Do a directive job of prospecting, and suggested that if an agent is in a Vilson concluded: “But to drive your- 
said Mr. Dawson. “Direct vour energies quandary about where to go, he should self to do all these things you need a 
, a with whom vou analyze his last twenty-five salés. “You definite, stimulating, practical philosophy, 
t people. or ee may be urprised to find,” he said, “that Know what each call, sales talk and ex- 
Kat foc 4 you are puttine 80% of your time on amined application is worth to you by 
Wf about 2066 of result.’ Headings of his analysis keeping daily records. : 
i a alae weve. these “T remembr in 1934 1 found that each 
' a need, the ability Name of insured, Amount of paid busi- time T had a man examined I made about 
t ‘an, meet him under favor- =s. Ave of insured. Line of insured’s mee Do you wonder that I try to get 
> f he mects all 4 “2 Rae. : proprietor, junior @, Prospect examined in the first inter- 
name at the tor coiniatites. Ohta’ Gracce of fanie. vow? I remember that each time | 
farried or single. Children: number of made a call, whether the man was in or 
silts. sialyl 1s. daughters. Estimate of insured’s Ut, I made $2.50. Conscious of all this, 
Six vears avo income. Estimate of his savings. Who it was no trouble to work harder and 
ff executives in helped in the epproach. Which was thi longer hours. Each hour of work be- 
to expand stnata tabet Time of sale: day or came something more definite in my 
Fae ge ceeln .” What tre of presentation. mind because I knew I was receiving 
maagher Bese Preaacene gt wikis Me Da tated: “Some of ts are good pay for the work I did. 

\sks leading questions in order to qual- fferine pearls to swine. Others are car- I believe in the law of compensation 
Sy Gateces  Weun a Maakaa ak ineteadiortias. Gat aale: ty Mewenst Wist we and attraction. We get paid what we 
f ho has prestize with the p ave to do is take heat to the Eskimos.” 5° worth, nO: Mare, BO less. We are 
I I what we think we are, no greater, no 
PHILADELPHIA LIFE MEETING |= HUNTINGTON LUNCHEON GUEST. fe, well = hee, or ee 
The Plico Club and _ the —e Pro- Robert W. Huntington, chairman Of Gomes clouded and our desires remain 

, ies ] lucers’ Club, top field organizations of _ the board, Connecticut General Life, was gmall so sha Il] we be compensated. 

the Philadelphia Life, will meet in con a guest 1 Iuncheon given by the Wal- . . —_ 

; . vention at Coral Gables. Mian Fla., er C stil neral agency at the Los Believes in Outlining Objective 
producer and manager fot the Guardian tom March 17 to 21 Aneel thletic Club last week. “Some men never master anything 
Life in New York City. Objections, other than the details of a job. Others 
says, are seasonal and the popular one —_—_——_——— master the main idea back of the job 
now is “reduced income”. Here’s a sales For us the main idea is to set a goal 
‘dea he uses in answer to that: ; iets that will challenge us to do better than 


before. Have that job clearly outlined.” 
Mr. Wilson continued: “Write down 
what you must do. Put down the amount 


When the prospect says, “I can’t buy 


anv life insurance now because | 








my salary cut $15 a week”, Mr. Ejisen- 
drath answers: “Mr. Prospect, I’: | of money you must make to stay in the 
to hear that vou have had your salat | business. Add to it the amount you want 
cut and I can understand | uf to set aside for your own insurance and 
However, if vou want 1 | your own retirement, Your own house 
your confidence, I should like | must be in order. Having complet 
answer one question not as a matter « knowledge of what you must have, figure 
curiosity but as a matter of | | your average amount of commission per 
interest: ‘H much did you earn be month and you will know how much you 
vour salary was reduced ?’” must sell in order to attain your ob- 
, jective. 

ween ine. pesepecs: Seem re agi “Plan on writing two applications each 
ample, 20 & week, whi ‘a ss —— | week. Cut your year’s quota into months 
ents: One aes te ra 24 age and into weeks and you will find the 
tie wave — 2 ncensetey cis on me | execution of your plan a simple thing 
hurts But, M1 = agin Pa sage h 1 Believe in bi urself, in your eeneral agent, 
coe Bee carne oe That $65 oP raregy A your company, and believe that in sell- 
ne buy — Se, tle ing life insurance you are doing the 
a, 7 eS a Sapo ereatest possible service to mankind. By 
you were cut to S00 ; Wu WwW uld stil d ine a eood, intelligent day’s work to- 


af ldn’# .? 
along, wouldn’t you 

“Now I want vou to imagine that your 
employer called you into his office 
time he had to reduce your salary and 


he told you that he didn’t want to ( - - | SOCIAL SECURITY ‘HELPS SALES 


day you will never have to worry about 

~ . . ° 1 
tomorrow. Selling will become simp! 
and money not too hard to make 














you this cut because he realized that Fred O. Lyter, home office repr arg 
you and your family are dependent on Pl tive, addressed the sales force of th 
. . = : y 2 } Ps 7 : 

vour income. He realized also h:s obli a n rot ction and D. Conrad Little agency, Connecticut 
gation to you and to protect you and Mutual, Richmond, Va. last week. He 
your wife he was ing to put $5 a week said that as prec ‘cted by many lite i 
from your pay envelope into a $10,000 Y +] sh— surance executives the Social Securt 
fund to pa} an incor to 3 ur wife satis; action throug! \ct is really helping the life insurance 
if anything should happen t lf business. “The act,” he said, “has matt 
you lived, the same $10,000 we iid he a | the country conscious of the need 10 
retirement fund for yourself. Mr. Pros- old-age income, and the companies at 
pect, you wouldn’t think that your et recciving thousands of inquiries as 
ployer was such a bad sort because he how their retirement income contracts 
realized the depende: f your famil can supplement the income to be receive? 
on your income, would you? Well, what from the government at age 65. 

I am asking you to do is to set up that _ 
fund for yourself. It will save your COAST AGENCY TO CON 

family taking a complete cut in incom : _ —_ Members of the Hays, Hurlson_& 
*f¢ . ” >i 
if anything should happen to u ha cine 5 tees. ee sl eiiaiee Coke eace Be. i Bradstreet general agency of the New 


’ . 28 ! J ee a ‘ + ir quota 
It’s the agent’s job to convince the “SUN LIFE OF CANADA England Mutual will enjoy the “ 
prospect that in fairness to his family outing convention at Catalina Is\am 
“income must go on.” week end of March 19 and 20. 
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“ETNA LIFE INSURANCE COMPANY 


MORGAN B. BRAINARD, PRESIDENT . . . HARTFORD, CONNECTICUT 


88th Annual Statement, December 31, 1937 


CAPITAL STOCK $15,000,000 


ASSETS 


CasH ON HAND AND IN BANKS 

REAL ESTATE (INCLUDING HOME OFFICE BUILDING) 

MORTGAGE LOANS 

*BONDS AND STOCKS 

LOANS SECURED BY POLICIES OF THIS COMPANY 

PREMIUMS IN COURSE OF COLLECTION AND DEFERRED 
PREMIUMS 

INTEREST DUE AND ACCRUED 

MISCELLANEOUS ASSETS 


TOTAL ADMITTED ASSETS 


LIABILITIES 


RESERVE UNDER POLICY CONTRACTS 

PREMIUM RESERVE, ACCIDENT AND LIABILITY DEPARTMENT 

RESERVE FOR CLAIMS AWAITING PROOF AND NOT YET DUE 

RESERVE FOR LIABILITY AND WORKMEN’S COMPENSATION 
CLAIMS 

RESERVE FOR DIVIDENDS PAYABLE TO POLICYHOLDERS 

PREMIUMS PAID IN ADVANCE AND OTHER LIABILITIES TO 
POLICY HOLDERS 

TOTAL LIABILITY UNDER POLICY CONTRACTS 

RESERVE FOR TAXES NOT YET DUE 

MISCELLANEOUS LIABILITIES 

CONTINGENCY RESERVE 

TOTAL LIABILITIES 

SURPLUS TO POLICYHOLDERS: 


CAPITAL $15,000,000.00 
SuRPLUS 18,326,606.86 
TOTAL 


¢ 


$ 18,386,784.18 
38,011,810.67 
59,484,524.91 
367,860,593.65 
70,284,678.52 


16,757,263.98 
6,43 3,405.66 
pee 
$577,272,330.86 


$491,449,250.55 
6,655,795.09 
11,116,615.44 


12,532,000.03 
6,902,742.66 


__ 6,693,493.15 
$535,349,896.92 
3,568,308.90 
3,027,518.18 

_ 2,000,000.00 


$543,945,724.00 


33,326,606.86 
$577,272,330.86 


* Bonds not in default are ccrried at amortized valucs; bonds in default and stocks are carried 
at market values except stocks of affiliated companies which are carried at their own book value. 
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JOHN A. STEVENSON 


At a meeting of the board of the Penn 
Mutual Life held at the home office in 
Philadelphia Wednesday, John A. Stev- 
enson, executive vice-president of the 
company, was elected a trustee. 

Mr, Stevenson has had a distinguished 
career in life insurance in a variety of 
capacities as educator, author, executive 
and head of the company’s largest 
agency. He was elected executive vice- 
president in 1936, having previously been 
vice-president in charge of production 
and had also headed the John A. Steven- 
son agencies which in one year produced 
$35,000,000 new business and while Mr. 
Stevenson was in charge of the agencies 
produced a total of $250,000,000. 

Formerly on the faculty of the School 
of Education, University of Illinois, and 
dean of its Summer session, Mr. Steven- 
son, who has a Ph. D. from the Univer- 
sity of Illinois as well as an M. A. from 
the University of Wisconsin, stepped 
from education into life insurance in 
1919 as director of the School of Life 
Insurance Salesmanship at the Carnegie 
Institute of Technology. He quickly be- 
came a national insurance figure and 
went to the Equitable Life Assurance 
Society as vice-president in charge of all 
training activities of its 10,000 agents. 

He went to the Penn Mutual in 1928 
as manager of its Philadelphia agency 
where he made an instant success. In 
addition to managing the Stevenson 
agencies from 1931 to 1933, Mr. Steven- 
son was vice-president in charge of the 
Penn Mutual’s agency department and 
conducted its nation-wide advertising 
campaign. He is the author of numer- 
ous books on education and life insur- 
ance that are widely used and among 
his other affiliations he is co-editor of 
the Life Insurance Library of Harper 
& Bros. 

Mr. Stevenson has been prominent in 
the work of the Life Insurance Sales 
Research Bureau and the American 
College of Life Underwriters of which 
latter he is secretary, member of the 
executive committee and board of direc- 
tors. He is a director and vice-presi- 


dent of the Insurance Federation of 
Pennsylvania; charter member of the 
American Association of University 


Teachers of Insurance; trustee of Berea 


College. Kentucky; associate trustee 
University of Pennsylvania; president 
Marketing Executives Society; member 
executive committee Sales Managers 


Association of Philadelphia and director 
f the Central-Penn National Bank, 
Philadelphia 


BROOKLYN MANAGERS MEET 


The Brooklyn Managers’ Association 
et at the Hotel Bossert March 9 and 
the members were glad to welcome back 
President Ted Scott, Home Life of New 
York, who had been ill. Ellis J. Leh- 
man, manager, Fidelity Mutual, spoke 


on solicitation of brokerage business. 


Gulf States Acquires 
Control of Southland 

SEAY, LINZ STAY WITH COMPANY 

A. Morgan Duke, President Gulf States 


Life, Will Head New South- 
land Life 





The Gulf States Life, president of 
which is A. Morgan Duke, has bought 
control of the Southland Life, and the 
will be called the 
Southland Life. Both are Dallas com- 
panies. Two of best known men in 
Southern life insurance are Harry L. 
Seay, president, and Clarence E. Linz, 
vice-president, of the Southland. Both 
remain with merged company. Seay will 
be chairman of executive committee; 
Linz vice-president. Both Seay and Linz 
have had considerable interests outside 
of life insurance. The former has been 
interested in an irrigation company on 
which is a ranch where many insurance 
men from North and West have been 
visitors. 

A. Morgan Duke, president Gulf States, 
will be president of merged company, 
and John E. Carpenter, Gulf States 
chairman, will be Southland chairman. 
Combined assets of merged company will 
be $28,000,000; insurance in force $185,- 
000,000. Southland was formed in 1909; 
Gulf States in 1928. 


merged company 


NORTHWESTERN NAT’L AHEAD 


For the seventh successive month, new 
business of Northwestern National Life 
showed an increase over the correspond- 
ing month of the preceding year when 
February production topped the Febru- 
ary, 1937, figure by 2%. As a result sales 
for the year to date are 9% ahead of the 
first two months of last year. Leading 
agencies for the month were the White 
& Odell agency, Minneapolis; A. W. 
Crary agency, Fargo, N. D., and the 
Texas State agency, Houston. 


Receives Unusual Honor 





SARA FRANCES JONES 


One of the finest tributes which has 
yet been paid to an insurance agent 
came to Sara Frances Jones, Equitable 
Society, Chicago, in connection with the 
estate of a man she had insured. This 
tribute, a surprise to her, came from the 
executor and trustees of the estate who 
mailed the following announcement to 
those interested in the estate: 

“Mr. A. J. Hedlund, executor, and 
Prof. Asher Hobson and Mr. James D. 
Peterson, trustees of the estate of the 
late Isak J. Dahle, announce the ap- 
pointment of Sara Frances Jones, C.L.U., 
who will hereafter manage all insurance, 
including personal life insurance and 
Group coverage, pertaining to Mr. 
Dahle’s accounts for the benefit of his 
estate. Miss Jones is qualified to ex- 
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tend to you the same type of service 
that Mr. Dahle always rendered his ¢j- 
ents.’ 

Miss Jones has been in life insurance 
production more than a quarter of q 
century; has been a million dollar writ. 
er; has been active in both the National 
Association of Life Underwriters and the 
Chicago Life Underwriters Association, 


Savings Bank Bill 


(Continued from Page 1) 

rate if the interest is not otherwise pay- 
able. This rate figures at 4/10 of 1% 
per month as compared with the present 
rate of 5/10. It means that the bor. 
rower would get either $95.20 on a loan 
for $100 or would be charged with in- 
terest at the end of a year of about 
$5.10 per $100. 


Pink Explains Position 


Superintendent Louis H. Pink ex. 

plained his position on the savings bank 
life insurance bill in a letter addressed 
jointly to Senator Jacob H. Livingston 
and Assemblyman R. Foster Piper, spon- 
sors of the bill. He said: 
_ “There seems to be a misunderstand- 
ing of my attitude on the Livingston. 
Piper bill providing for savings bank life 
insurance in this state, 

“When Governor Lehman advocated 
savings bank insurance in his message it 
became apparent to everyone that some 
form of savings bank insurance would 
be adopted at this session of the legisla- 
ture. The only question presented was 
what form the bill should take. I dic- 
tated my report to the legislature on In- 
dustrial life insurance without reference 
to any particular bill. My intention was 
frankly and fairly to appraise both the 
benefits of savings bank insurance as it 
has been tried in Massachusetts for more 
than a quarter of a century and also to 
point out some of the justifiable criti- 
cisms which have been made, which I 
hoped might be obviated or minimized, 
The present bill provides for equal tax- 
ation with other insurance companies 
and while the Insurance Department is 
required to do the actuarial work for 
the companies established in the various 
banks the expenditures are to be repaid. 

“The questioh now comes flatly as to 

whether or not I support this particular 
bill. Various types of savings bank in- 
surance have been under consideration, 
one of which would not be subject to 
criticism from an insurance standpoint. 
The sponsors of the bill have decided to 
disregard that form of savings bank in- 
surance and follow rather closely the 
plan as carried on in Massachusetts. Ex- 
cept for the question of limitation of 
amount on one life, it meets the sugges- 
tions of the superintendent as fully as 
it can if the Massachusetts type of sav- 
ings bank insurance is to be so closely 
followed. The bill has been amended to 
provide a limit of $3,000 for any policy- 
holder. This is a great improvement 
over the law in Massachusetts which 
permits a person to take out a thou- 
sand dollar policy in each of the twenty- 
four banks. 
_ In view of the high cost of Industrial 
insurance, the large number of lapses 
which are costly to policyholders, the 
evils resulting from high pressure sales 
manship and the resulting oversale ant 
uneconomic distribution of policies in the 
family, which have heretofore beet 
pointed out by me, I am in favor of 
the bill.” 








NOMINATE HARPER SIBLEY 

The board of directors of the Nev 
York Life this week nominated Harpe! 
Sibley, Rochester, N. Y., former pres 
dent of the U. S. Chamber of Commerct. 
to succeed the late Ridley Watts 45 * 
director of the company. 





TAKE LARGE GROUP POLICY 

The Goodyear Tire & Rubber Co. has 
obtained a Group policy from the Aetia 
Life covering employes of its bran 
plant at Jackson, Mich. 


Mar 
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Men with family ties buy most of the hundred and ten billions of life insurance 
carried by Americans. Life insurance is a modern method of expressing love and 
chivalry. Life insurance is closely associated in everyone’s mind with altruism and 
all the human qualities that the world admires. 

And the considerate employer who makes group insurance available to em- 
ployees is expressing altruism in modern terms and acquiring 
reputation of possessing these finer qualities. He is promoting 
‘his organization. 


tor his business the 
the family spirit in 


THE TRAVELERS INSURANCE COMPANY 
HARTFORD, CONNECTICUT 


ALL FORMS OF GROUP INSURANCE 





Page 12 





a 
S _ - 
N 


March 11 193 





—— 





Takes Two Viewpoints 

In Analysis of Sales 

F. C. WIGGINTON’S METHODS 

Speaking at Pittsburgh and_ Butler, 
Agency Manager Likens Salesman’s 


Job to That of Football Coach 


ints should be taken in an 
attempt to analyze the sale, said Frank 
C. Wigginton, Pittsburgh agency mana- 
ver Bankers Life of Iowa, when he ad- 
February meeting of the 
branch, Pittsburgh Life Un- 
derwriters Association, and again when 
he spoke at the February meeting of the 
branch in Butler, Pa 

“First we should examine all the facts 
necessary in advance of the sale we ex- 
pect to make and, second, in order to 
assist us in making this expected sale 
we should study carefully all the weak 
points in the presentation, approach and 
of sales which were lost in the 


Two viewp 


dressed the 


Washingt 


interview 
past.” 
Drawing a comparison with football, 
Mr. Wigginton likened the coach’s job 
to that of the agent or salesman and 
that of the eleven members of the team 
to the following eleven requisites in the 
analysis of the sales: (1) The prospect 
who can pass; (2) the prospect who can 
spect who has a need; 


pay; (3) the pr 

(4) the prospect who has character; 
(5) the prospect of the type you can 
deal with favorably. The other six mem- 


bers consist of the well known linesmen: 
(6) The approach; (7) establishing the 
problem; (8) the solution; (9) objections ; 


(10) motivation, and (11) close. 

By taking into consideration the points 
mentioned above in the analyses of fail- 
ures in past sales, the speaker pointed 
ut how a definite improvement in the 
number of successful closes could be ob- 
tained. 


TO SPREAD INFORMATION 





Chartered Life Underwriters Furthering 
Distribution; Los Angeles Chapter 
Starts Contest 

Kellogg VanWinkle, president National 
Chapter, Chartered Life Underwriters, 
has addressed a letter to all local C.L.U. 
chapters in regard to publication of vari- 
ous booklets for the information and 
education of all Chartered Life Under- 
writers He recalled that three book- 
lets had been distributed since the in- 
ception of his term of office as follows: 
Report of the Association of Life Agency 


Officers; address of Vice-President 
Henry E. North of the Metropolitan 
Life at the 1937 conferment exercises at 
Denver; address of Nathaniel H. Sce- 
furth, delivered to Chartered Life Un- 
derwriters at the Denver convention. 
The fourth booklet was distributed 
last month on a subject of general in- 


terest to all chartered life underwriters. 
It is by a national life insurance au- 
thority. 

Feeling that this idea of Mr. Van- 


Winkle’s has real merit, and desiring to 


cooperate to the fullest extent with the 
National Chapter, the Los Angeles chap- 
ter is announcing an open contest for 

says on subjects which will be of in- 


formational and educational value to all 


life underwriters. Cash prizes totaling 
$100 will be paid by the Los Angeles 
chapter for the four best essays submit- 
ted to the president of the National Chap- 
ter, room 903, 111 West Seventh Street, 
Los Angeles, prior to May 1. The es- 
says must be restricted to 3,500 words 


and must incorporate some _ original 
thinking on* a subject of some educa- 
tional or sales value for life underwriters 
nationally. 


BIG CROWD HEARS GANTZ 


Between 350 and 400 life underwriters 

Pittsburgh turned out to hear Joseph 
M. Gantz, Cincinnati general ag nt. Pa- 
cific Mutual Life, deliver the talk. “Tif 
Insurance Can Be M vchand ef," 
aroused so much favorable comment at 
the national convention in Denver last 
year. 


Estabrook General Agent 
For State Mutual Life 


Norris C. Estabrook, who has been made 
the State Mutual Life 


at Houlton, Maine, now has two offices in 


general agent for 
that state, the one in Portland having been 
established in 1883. Mr. 
has been agent at Houlton nearly twenty- 
the New Mutual, 
now heads the only general agency north 
of Bangor. Born at Maine, he 
has lived in Aroostook county, except for 
selling the 
Correspondence School in 
shire. His work for business and civic 
advancement for Houlton since 1913 re- 
sulted in a congratulatory meeting of the 
local Rotary Club, February 21. He is a 
past president of the Houlton Rotary and 
has long been a member of the Houlton 
Chamber of Commerce. 


Estabroc Ix, who 


five years for England 


Linneus, 


International 


New 


one year, for 


Hamp- 


Samuel J. Roberts Becomes 
Supervisor Atlantic Life 


Samuel J. Roberts has been appointed 
supervisor of the Atlantic Life, announces 
Robert V. Hatcher, secretary, who has re- 
cently been placed in charge of agency 
connected 
for fifteen 


operations. Mr. Roberts was 
with the Acacia Mutual Life 
years, during which time he held various 
home office positions and was advanced to 
acting field superintendent. In 1932 he 
was appointed branch manager at Phila- 
delphia, resigning this post in 1937 to re- 
turn to Washington to enter business for 
himself in the field of insurance broker- 
age and law. 


DANIELS MADE SUPERINTENDENT 

French R. Daniels has been named 
superintendent of agencies for the West- 
ern Life, with headquarters in Seattle. 
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A Record of Achievement 


Since 1847, the Canada Life has paid to or 
accumulated for policy owners, annuitants 
and beneficiaries, more than $650 millions— 


Approximately 700,000 policy contracts 
have been written by the Company since the 
first policy was issued in 1847. 


Dividends to policy owners have been de- 
clared for every year without exception 
over the past 89 years. The total amounts 
to 74.2% of the Company’s total death 


da life 


Assurance Compa 


Established - 1847 


49 YEARS IN THE UNITED STATES 








over $50 millions more than it has received 

















Hercules Life Statement 


Shows Progress For Year 


The Hercules Life of Chicago reports 
insurance in force at the close of tlie year 
of $131,510,498. This sum included hey 
insurance as well as that outstanding jp 
the National Life Fund. As prevailed in 


1936, more than 90% of the insuraice re- 
newed in 1937 in the National Life Fund 
was paid for in cash. The rate of termi- 


nation, exclusive of deaths and maturities 
was 4.25%, even less than in 1936. The 
premium income for the year was $2810. 
847 including the business of the Na- 
tional Life Fund. 

The new business in force in tlie Her- 
cules Life was increased substantially jn 
1937, and the company continues to expand 
its service, being now admitted to do busi- 
ness in more than thirty-three states. Since 
assuming the National Life Fund business, 
the company has paid to policy owners and 
beneficiaries more than $8,730,000 in 
matured endowments and death claims, 

Exclusive of the contingency reserve in 
the National Life Fund, the Hercules has 
ample capital and surplus over and above 
all liabilities. The dividend scale applica- 
ble to Hercules policies will continue on 
the same basis and will result in an ex- 
ceptionally low net cost in 1938. 





Albany Hearing 


(Continued from Page 3) 


creased compensation in one instance, if 
applied to the entire business of the 
company, would equal the entire amount 
returned to policyholders as dividends, 


Constant Efforts to Improve 
Management 


The Industrial life insurance com- 
panies have made many improvements in 
the practice as well as in policy forms 
and in benefits. The business is con- 
stantly studied and efforts are made t 
improve its management and operation. 

We don’t claim the business is yet per- 
fect. But some of the current sugges 
tions for improvement may very likely 
exaggerate some of the conditions critic- 
ised rather than help them. 

Earlier cash surrender values will u- 
doubtedly increase policy terminations 
Prohibition against the lapse ‘charge wil 
likewise make it more difficult to de- 
crease terminations. Prohibition of En- 
dowments will deprive many people 0 
the opportunity to purchase the kind of 
policy they really want. We will be 4 
prompt as you to adopt any practicable 
improvements and to see them required 
by law, but we want to be sure they ar 
right—that their effect may not in prat- 
tice be different from what they appear 
to be in theory. The atmosphere at the 
present time is not conducive to the calt 
consideration of amendments to the law 


SEEK INCONTESTABLE FEATURE 

Under the provisions of a bill intro 
duced in the New York Assembly by 
Phelps Phelps, Democrat of New Yor 
City, and referred to insurance commlll: 
tee, Section 101 Insurance Law 5 
amended to provide that a contract 
total and permanent disability insuranct 
shall be incontestable after it has beet 
in force, during lifetime of the insuréé 
and without occurrence of disability, {' 
two years from date of issue except 1" 
non-payment of premiums and cont: 
tions relating to military or naval servic 
in time of war. 


FEE FOR MANAGER’S ADVICE 


Manager C. Legters of Acacia Mutual’ 
Tampa branch reports to his compa! 
that a prospect with whom he had beet 
discussing additional insurance deci 
he could not afford more at the pres 
time but wrote a nice letter thank: 
Mr. Legters and enclosing a check ™ 
$10 to reimburse him for “tim¢ and & 
ergy spent in my behalf.” 


HAWGOOD TO BE SPEAKER | 
Trevor Hawgood, manager cent 
Toronto branch, Canada Life, will 2 
dress the Montreal Life Underw 
Association at Windsor Hotel, March” 
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|. Cohn Top Producer 
In Gzeat-West Life 








S. J. COHN 
The Great-West Life of Cansda_ re 
ports a gain of more than 25% in pro- 
duction club) membe: the past 
vear. Since 1933 cach the Great 
West has had an increasing number of 
its producing agents for club 





membership. 

President of the President’s Club this 
year is S. J. Cohn, a ““ oit representa- 
tive of the Great-West, ading: 
in the entire company hg ilso 


producer 
a membet 


f the quarter-million club. Mr. Cohn 
was also club president in 1934. 
Other officers of o President’s club 


all of whom qualified as vice-presidents 
from their respective regions are these: 
Louis White, Toronto; H. E. Hunt, Van- 
couver; A. H. Thorndycraft, Winnipeg; 
F. J. Ritchie, Hamilton Branch, Ontario; 

Adonai Meunier, Montreal; A. T. Fol- 
kins, New Brunswick, maritime region; 
Barney Duff, Flint Branch, United States 
Central region, 

Branch vice-presidents are W. W. 
Winteringham, Edmonton; John Sykes, 
Brandon; F. H. Thiers, Toronto: 2. 
Battersby, Central Ontario; H. C. Ab 
bott, Chicago, and A. P. Hurley, Minne 
ota, : 


TEACHERS ISSUE PROCEEDINGS 


American Association of University In- 
structors Publish Papers Read at 

Meeting in 1937 

Copies of the 1937 Proceedin: 
Phe rican Association of 

rs of Insurance are now 


xs of the 
University 


Teach available 


lor general distribution. At the 1937 
mnual meeting a very considerable por- 
tion of the time was devoted to consid- 
tation of the problem of training agents 
The papers presented are timely and the 
iggestions made eminently practicable 

they come from insurance men ac- 
twely engaged in dealing with this prob 
m. The papers read at the a ses- 
Ns also treat topics of lar: current 
terest 


WILL DISCUSS WORLD TENSIONS 


rhe tensions that underlie modern in- 
‘rnational relations, and the position of 

United States with regard to world 
toblems, will be analyzed at the forty- 
‘econd nnual meeting of the American 
\eademy of Political and Social Science, 
tobe held in Philadelphia April 1 and 2. 
the Academy yearly devotes its annual 
a etine to the discussion of an interna- 
‘onal subject. Representatives of Amer- 
‘an an! foreign groups of many shades 

pil attend. Topics which will be 


‘Wscuss.\] will include the doctrine of sclf 





v, trade barriers and their con- 

. the haves and the have nots, 
vopule pressure, propaganda, and the 
‘tion of the United States. 


_ BACK FROM PERSIA 
Newton Bell, Provident Mutial Life, 


eee : 
an Fy has returned from Persia, 


om 
cisco 
C ’ 


Clubs 
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State Mutual Life’s 
Business Increased 

OVER  $585,500,000 IS IN FORCE 

President Bullock Reports Higher Per- 


sistency, Lower Lapse Rate And 
Larger Average Pclicy 


\ large increase in persistency rat 
addition to gains in n¢ pail busi 
end insurance in force 71 ported by 
President Chandler Bullock of the Stat 
Mutual Life. During 1937 te co1 ; 
insurance in force inet ed $12,111,7 
to $585,578,777 Paid ne busit 
$10,760,605 also is an incretse over 1936 
Speaking of the increase 1 p i re 
President Bullock said: 

“It is gratifying to report that the 
percentage of reduction in lapse rate was 
23.25% in 1937 from the rate in 1936 
The lapse rate last yeas was actually 
jower than in 1929.” He explained this 
favorable trend in part by adding that 


company cooperation with its representa- 


tives is “rapidly increasing their ability 
to distribute wisely to the public ou 
social security contracts.” Another re 


son for this advance in persistency 
the shrinkage of $1,232,820 in the p 
loan account. The mortality was 53.30¢ 


of the tabular rate, the | st ex 
enced since 1930. 

\ gain of 3.039 was made 1 nunibe 
of policies in foree; aver ; ne 
policy increased from $3,251 to $3459: 
annuity contracts increased from 29 
to 3,596. Receipts were $30,26( 922 
disbursements $2259 0, of which 
101,993 was to policyholders and bes 


ficiaries. 

\ssets increased from $169,151,604 t 
$175 615,016; liabilities stand at $166,356 
505, leaving surplus of $9,258,510. Among 
the liabilities is $3,575 ibuti 
as dividends upon the same basis as 
1936 


Stocks and Bonds Owned 


The company’s entire  portfoli of 
stocks and bonds, constituting 77.2% of 
total investments, is carried in the . 
port on an amortized basis. The actual 
market value of the bonds December 31 
was in excess of the value at which they 
are carried by $622,401. In a sum 
of bonds by classes the report noted 


that 41.9% are divided among United 
States government bonds and_ state, 
county, Rasagens gp and Dominion bonds. 
Fifty- e per cent of the bonds held 
mature gi fifteen years. The rate of 


return on the average volume of 
rage loans outstanding was 4.89%, 
gage loans now represent 22.8% of total 
investments. The State Mutual, now in 
its ninety-fourth year, operates seventy- 
one offices, fiftv-one general agencies 
and twenty district agencies in twenty- 
eicht states and the District of Colum- 
bia. The total number of life unde: 
writers licensed to do business f th 
company is 1,237 


mort- 


Mort- 


BRADFORD HATHAWAY DEAD 


Manager of Prudential Real Estate 
Department Was Founder of 
Junior G-Men for Boy: 
Bradford G. Hathaway, manacer of the 
Prudential Insurance Co. real estate d 
partment, died of heart disease March 3 
Interested in bovs’ 
Mr. Hathaway founded the Junior G 
Men. Members of the group. bovs be- 
tween 8 and 18 years old, signed pledges 
to uphold the laws. Mr. Hathaway con 
ducted Junior G-Men radio progran 
He was also author of books for bovs 
Mr. Hathaway entered the real estate 
business in Newark in 1917. He became 
associated with the 1929 


work many vears 


Prudential in 


SALES IN INDIANA 


According to a report, Indiana’s new 





Ordinary life insurance sales in 1937 
totaled $170,139,000 for a gain of 4% over 
those of the year before. The figures 
were compiled from reports of paid-for 


Ordinary life insurance from companics 
having in force more than 90% of the 
business in the state. It excludes a’! 


Group and Industrial insurance. 
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..... family responsibilities increasing”’ 


..-.. earnings lagging” 


Many young married men fit this description. 


Many are anxtous to learn how they can protect their 
families. , 

Many need to be shown their responsibility. 

Mutual's 

“Personal Ex 


the Family Income Plan?”—points out 


booklet in its 


series—*What Is 


Connecticut new 


‘onemics” 


this problem of the young married man 


and explains how to solve it most easily. 


Mutual 


sympathetic and 


Connecticut field men find that the 


understanding tone of 


“Personal Economies” booklets 


these 


appeals to the publice—and “helps the 


salesman sell.” 


CONNECTICUT 
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Joins Harold Taylor Agency 
In New Organization Work 





. LEONARD 


MELVIN H 


Melvin H. Leonard, who recently re- 
signed his position as manager for the 
National Life of Vermont, has joined the 
Harold L. Taylor agency, Mutual Life of 
New York, at 521 Fifth Avenue, New 
York City, to assist with new organiza- 
tion work. 

A Harvard graduate, Mr. Leonard en- 
tered the insurance business in Boston 
with the State Mutual Life. Coming to 
New York City in 1930 he was for two 
and a half years in the trust department 
of the Central Hanover Bank & Trust 
Co. He returned to life insurance as as- 
sistant manager for the Connecticut Gen- 
era! in New York and in January, 193, 
was appointed manager for the National 


Connecticut Mutual’s 
School for Training 


WILL RUN FOR TWO WEEKS 





Under General Supervision of Vincent B. 
Coffin, Second Vice-President and 
Agency Superintendent 


A two weeks’ home office 
school for new life underwriters opened 
at the Connecticut Mutual March 7 un- 
supervision of Vincent B. 





training 


der general 
Coffin, second vice-president and super- 
intendent of agencies, assisted by George 
F. B. Smith, assistant superintendent of 
agencies. The school has _ twenty-five 
students from all over the country. 

Classes will be held daily and the 
curriculum will cover such subjects as 
principles of life insurance, policy con- 
tracts and salesmanship. Actual drill in 
the practice of making sales presenta- 
tions, fitting needs, programming, etc., 
will be an important feature. 

Others assisting in conducting the 
school are Clifford R. Walker, agency 
assistant, and David B. Westwater, su- 
pervisor. Other home office specialists 
will contribute to the course, 


SUCCEEDS PHILIP O. WORKS 


Frank Vesser, St. Louis local agent, 
Reliance Life, has been elected first vice- 
president, Life Underwriters Association 
of St. Louis, succeeding Philip O. Works, 
general agent Penn Mutual, transferred 
to Rochester, N. Y. Lester S. Becker, 
general agent Lincoln National Life, has 
been elected a member of the board of 
the association. 








Life of Vermont, resigning that position 
in January of this year. 

While still at Harvard Mr. Leonard 
joined the Massachusetts National Guard, 
later saw service overseas in the World 
War, now holds a commission as lieu- 
tenant colonel in the reserves. 





Sail for West Coast 


Ella Barnett 


E. H. Wilkes, vice-president, Metro- 
politan Life, and his daughters, Eliza- 
beth and Peggy, aboard the Panama Pa- 
cific SS. “Virginia” sailing to the West 
Coast via the Panama Canal. 





REESE HAS LARGE AUDIENCE 

At the February meeting of the Pitts- 
burgh chapter, Chartered Life Under- 
writers, Joseph H. Reese, vice-president 
of the national —— spoke before the 
largest group of C.L.U.’s assembled in 
recent months. His subject was “Estate 
Conservation.” 


CINCINNATI HOLDS CONGRESS 

Sales Congress of the Cincinnati Asso- 
ciation of Life Underwriters was held 
yesterday. 





GOLD LOVING CUP OFFERED 


Annual Award by Sales Research Bureay 
to Managers’ Association Showing 
Best Progress Record 

A handsome eighteen-inch gold loving 
cup will be awarded annually to the 
affiliated United States or Canadian 
managers association which, in the opin- 





ion of the managers’ section executive 
committee of the Life Insurance Sales 
Research Bureau, shows the best record 


of progress for the current year, run- 
ning from July 1 to June 30. This trophy 
is being presented by Manager’s Maga- 
zine, published by the bureau. It will be 
awarded annually at the meeting of the 
national section until it has been awarded 
to a local association for the third time, 
whereupon it will become their perma- 
nent possession. The first presentation, 
to be made at the convention in Houston 
in September, 1938, will cover the period 
July 1, 1937 to June 30, 1938. 

Associations will be rated on the basis 
of the following points: 1. Increasing 
prestige of life insurance in the com- 
munity; 2. well planned program for 
year; 3. outstanding program for an in- 
dividual meeting; 4. percentage actual 
membership of total number eligible; 
5. promotion and observance of ethical 
practice; 6. legislative activities and ac- 
complishments ; 7. assistance to local life 
underwriters or C.L.U.; 8. educational 
activities for managers. 


WITHERSPOON AT BALTIMORE 

John A, Witherspoon, general agent, 
John Hancock Nashville, Tenn., was 
speaker at the meeting of the Baltimore 
Life Underwriters’ Association on March 
10. “Prestige Building Through Motiva- 
tion” was his subject. 


MONARCH LIFE HOLDS MEETING 

Many subjects of interest to agents 
were discussed at an agency meeting of 
the Monarch Life in Baltimore March 








4 and 5. The sessions were presided 
over by P. E. Ansel, Baltimore general 
agent. 








$9,000,000 


Field Force. 
WE OFFER: 


roll Savings, etc. 


THE MINNESOTA 








LIFE INSURANCE COMPANY 
Saint Paul, Minnesota 


INCREASE 


in insurance in force during 
1937. An increase of 7%, above 
that for the preceding year or 
about 3% above the average for 
all companies. This increase is 
reflected in the incomes of our 


¢ 
l. A liberal agency contract. 


2. A plan for financing your agency. 

3. Accounting methods to guide you. 

4. Proven plans for finding — training 
agents. 

5. A liberal financing plan for your 
agents. 

6. A unique supervisory system. 

7. Organized Selling Plan. 

8. Unusually effective selling equipment. 

9. Policies for every purpose: Regular— 


Juvenile — Women — Group — Pay- 


10. Low Monthly Premiums. 
A $212,000,000.00 Mutual Company, 


58 years old with an understanding 
cooperative Home Office. 


MUTUAL 

















Our Sales Philosophy 


Production of quality business is a fine commentary 
on the recruiting and training work State Mutual General 
Agents are doing, and on the resultant ability of our field 


men to absorb and profit from tested selling principles. 


Mutual Sales Philosophy. 


challenge for 1938. 








Marked by a gain of insurance in force and achieve- 
ment of a new high in the Company’s persistency rate, 
1937 is outstanding evidence of the soundness of the State 


Such cumulative achievements are also a self-made 


STATE MUTUAL LIFE 


ASSURANCE COMPANY 
of Worcester, Massachusetts 


Incorporated 1844 


Over 94 Years a Synonym for Security 
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Life Insurance Now Under Trust 
Plan Amounts to $5,000,000,000 


This Sum Developed Since 1920 Makes Calculations For 
Future Impossible; When Life Insurance Man Should 


Use This Method; 


While ordinary living trusts were 
known to the civil law before the Chris- 
tian era, and to the common law before 
the end of the thirteenth century, life 
‘nsurance trusts are the product of the 
present generation. Life insurance itself 
is modern. 

The foregoing statement was made as 
the prelude to an address entitled “The 
ABC of Personal Life Insurance Trusts”, 
by Basil S. Collins, assistant vice-presi- 
dent, Old Colony Trust Co., Boston, at 
the annual banquet of the Life Under- 
writers Association, City of New York, 
March 10. Mr. Collins reviewed the his- 
tory of trusts and life insurance in this 
country, saying that it was not until 
1920 that the life insurance trust move- 
ment really got under way. He observed 
that if the stupendous sum of $5,000,- 
000,000 under the life insurance trust 
plan has been set up since 1920, the 
probable trend of the life insurance trust 
in this country is beyond one’s compre- 
hension. 

The life insurance trust, he says, is a 
mode of settlement. Mr. Collins dwelt 
upon the trust settlement. It is not com- 
petitive with optional modes of settle- 
ment. He maintains that trust men 
should present the life insurance trust 
as one, but not the only mode of settle- 
ment. Each mode of settlement has its 
place. 

Judicious Use of Trust Plan 

As to when one should recommend the 
life insurance trust to customers Mr. 
Collins enumerated as follows: 

“1. When flexibility of administration 

and the exercise of discretionary power 
are needed to meet emergencies that 
cannot be foreseen or requirements of 
beneficiaries that cannot be provided for 
beforehand. 
_“2. When in connection with business 
surance there is need for an impartial 
and responsible third party to carry out 
promptly and faithfully the plan under 
which the insurance was effected. 

= When the immaturity, inexperi- 
(nce, or incompetence of the beneficiaries 
creates a need for the services of a 
local, experienced, and impartial finan- 
cial adviser. 

‘4. When the primary purpose of the 
msurance is to safeguard the estate 
against complications and shrinkage due 
to debts, taxes, and administration costs. 

There are certain basic differences 
between trusteeship and other modes of 
settlement, which I think may be enu- 
merated as follows: : 

“l. Introduction of a third party in 
the Process of settlement. 

‘2. Flexibility in the terms of payment. 

3. Exercise of discretion.” 

Parties at Interest 

Under all other modes of settlement, 
wid Mr. Collins, there are only two 
tarties at interest, the insurance com- 
pany as payor and the beneficiary as 
thd . l nder _the trust settlement a 
be Party is introduced. The trustee 
comes the real payee. This is not al- 
Nays fully realized, particularly by the 
“nscientious life underwri‘er. He does 
om always grasp the fact that if there 
hai unfaithful trustee, if there is a 
‘stise or abuse of the insurance pro- 
ceeds, the responsibility is that of the 
“lag on of the life insurance 
pany. 1erefore this is distinctly a 
“gal relief to the life insurance company, 
eto eh it may not be a moral satis- 
thet’, the conscientious underwriter 

) effected the insurance. 

Limitations on Flexibility 
Bg x md basic difference mentioned 

s flexibility in the terms of payment. 

© point made by Mr. Collins is that 


Advantages Cited 


there are very definite limitations upon 
the flexibility of the terms of settlement 


that can be offered by the insurance 
company itself. He also observed that 
“a fundamental limitation on the op- 


tional mode of settlement is that there 
must be during the lifetime of the policy- 
holder a meeting of minds between him- 
self and the life insurance company as 
to the terms of payment of the pro- 
ceeds of the policy that he has effected 
with the insurance company. 

“A second limitation is that by the 
terms of the policy contract discretion 
must not be left with the insurance com- 
pany. There lies the basic difference 
between the optional mode of settlement 
and the life insurance trust. 

“A third basic difference between the 
trust settlement and the contractual set- 
tlement as offered by the life insurance 
company is that the trustee under a trust 
settlement may exercise discretion with 
regard to the payment or application of 
both the principal and income of the 
proceeds, while the life insurance com- 
pany under the contractual settlement 
may not exercise any such discretion.” 

The legal theory of discretion is 
probably the real fundamental upon 
which the life insurance trust rests and 
from which it receives its unique position 
in your field and mine, declared Mr. 
Collins, who continued in part: 

“Too often there has been evidenced 
a misunderstanding of this basic differ- 
ence between the optional mode of set- 
tlement and the life insurance trust. If 
you are administering trust accounts 
without a license, then aren’t you engay- 
ing illegally in that business? It seems 
to me that the inaccurate use of the 
term ‘trust settlement’ by the representa- 


tive of a life insurance company may 
lead to embarrassments later. 
Advantages of Trust Plan 
“The first advantage of the trust sct- 


tlement is in the exercise of discretion. 
This relates to family insurance. The 
trust method is the preferable method in 
the case of family insurance, where you 
need somebody on the ground. close to 
the family, who knows the character- 
istics of the beneficiaries and who can 
serve as an adviser to the family; who 
has the courage, knowledge and experi- 
ence to exercise discretion in the pay- 
ment or application of income and prin- 
cipal in such a way as will actually 
carry out the wishes of the policyholder 
and serve the purposes for which the in- 
surance was effected. Legally the life 
insurance company which does not have 
trust powers cannot do this, and prac- 
tically it cannot do it, because in most 
instances the life insurance company is a 
long way from the home of the bene- 
ficiary. 
Discretion Not Wanted 

“The second basic advantage is exactly 
the opposite of the first. In the 
of family insurance you need a trustee to 
exercise discretion. In the case of busi- 
ness insurance you need somebody who 
won’t have any discretion; somebody 
who will carry out courageously. prompt- 
ly, and impartially the pre-determined 
plan of those who effected the business 
insurance. You need in connection with 
business insurance somebody who will 
stand between the surviving partners or 
stockholders and the widow of the de- 
ceased partner or stockholder. You need 
somebody with backbone, who will live 
squarely up to the letter of the trust 
agreement, no matter what the terms 
may be and no matter where the chips 
may fall. 


case 


Sales Advantage 
“But there is a third advantage, which 
I have never seen expressed in print as 


Scheduled for Series 
Of Meetings in Texas 





EDWARD C. ANDERSEN 


Edward C. Andersen, educational di- 
rector, Connecticut Mutual Life, address- 
ing the Beaumont and Pt. Arthur, Tex., 
Life Underwriters Associations at a joint 
meeting on Tuesday, March 8, started a 
tour through Texas under the auspices 
of the Texas State Life Underwriters 
Association which will bring him before 
eleven local association meetings there 
this month. While in Texas he is also 
attending agency gatherings of the Con- 
necticut Mutual. 

On the subject “Power Selling” Mr. 
Andersen told the meeting Tuesday: “A 
major factor contributing to success in 
salesmanship today is the underwriter’s 
ability to interview prospects on a favor- 
able basis. To this end,” stated Mr. 
Andersen, “the salesman’s prestige is of 
greatest importance —prestige derived 
from post acts which make him favor- 
ably known to his prospect or prestige 
mechanically produced through the use 
of ‘power leads.’ These conditions fur- 
nish the right kind of interview.” 





such, primarily a sales advantage, both 
to the life underwriter and to the trust 
officer. Because it is an advantage from 
the sales point of view, it seems to me 
that it takes its place equally with the 
other two advantages. How much 
stronger in the eyes of the customer is 
the position of the life underwriter who 
brings a trust company into his estate 
picture!’ Through such cooperation of 
the life underwriter, the trust company 
gives to the customer information re- 
garding taxes, accounting, wills, trusts, 
and collateral matters with the authority 
of long practice and unremitting study. 

“The life underwriter has a unique 
position in the creation of a trust agree- 
ment. His first function is to advise 
with the insured and the trustee on the 
provisions covering distribution of in- 
come and principal. 

Either Business or Personal 

“There are certain features common 
to both business and personal life in- 
surance trust agreements. The first one 
is in the method of making the insur- 
ence proceeds payable to the trustee. and 
there are two methods: first by change 
of beneficiary, and second by assign- 
ment. In general, where the insurance 
trust is irrevocable in nature, the insur- 
ance policies should be absolutely as- 
sicned in order that the assignment and 
the irrevocability shall be consistent with 
each other. Where the insurance trust 
is revocable, it would seem that the in- 
surance should be made payable to the 
trustee by change of beneficiary. 

Assignment Feature Unique 

“The assignment of a life insurance 
policy is quite different from the assign- 
ment of any other type of property, be- 
cause the word ‘assignment’ has a defi- 





WANTED ... 
A UNIT MANAGER 


By a New York City life in- 
surance company. Must be 
a good personal producer. 
Write giving age and present 
connection. 


Box No. 1323, 
The Eastern Underwriter, 
94 Fulton St., N. Y. City 











nite technical meaning in relation to a 
life insurance policy. 

“Another thing that life underwriters 
should watch for is the trustee’s duty as 
to the collection of policy proceeds. The 
trustee’s responsibility in case of litiga- 
tion over the insurance policy should be 
exactly defined. Provision should be 
made to take care of costs in connection 
with possible litigation. The life under- 
writer should watch out for the duties 
and liabilities of the trustee in respect 
to the surrender of policies. 

Rights of Policyholder 


“One of the principal problems in- 
volved in a life insurance trust is that 
of the rights to be reserved by the 
policyholder. I firmly believe that the 
following rights should be reserved in 
every trust agreement: 

“1. To receive 
shares of surplus, 
surrender values. 

“2. To obtain loans. 

“3. To exercise options and privileges 
under policies, 

“4. To sell, 
policies. 

“5. To change the beneficiary. 

“6. To withdraw the policies. 

“These are reserved rights with re- 
spect to the policy. There are certain 
other reserved rights with respect to the 
trust. For instance, the right to add 
other policies to the trust should be re- 
served. 

“Provision should be made for a suc- 
cessor trustee, to cover the contingency 
of a merger or consolidation, change of 
the name of a bank, etc.; and all th« 
duties, responsibilities, powers, and im- 
munities of the original trustee should 
be given to the succeeding trustee. 

Powers of Trustee 

“One of the duties which I think rests 
upon the shoulders of the life under- 
writer in his capacity as adviser is to 
see to it that the trustee is given ample 
powers to do a successful job. This to 
me is one of the most important parts of 
a life insurance trust. Among these 
powers might well be: 

“1. Power to make loans to the gen- 
eral estate or to purchase assets from 
the general estate. Many an estate has 
been saved during the late period of de- 
pression by these two powers. 

“2. Well thought out powers of invest- 
ment and reinvestment. If it is desired 


dividends, distributive 
disability benefits, 


assign or pledge the 


that the trustee shall be limited to 
legals in the twenty-six states which 
have lists of legals, say so. If it is de- 


sired that the trustee be permitted to 
go outside the list of legals and invest 
as he in his own judgment sees fit, 
sav so. 

“3. As a general rule, it seems pru- 
dent to authorize the trustee to exercise 
discretion with respect to payments and 
distributions of both income and _prin- 
cipal. As to income, I believe the trustee 
in most cases should have the right to 
exercise some discretion.” Mr. Collins 
named specific instances. It would seem 
advisable in most cases to insert protec- 
tive provisions, such as_ spendthrift 
clauses. 

Mr. Collins said in conclusion: “Tt is 
my sincere hope that you life under- 
writers in New York will shortly put 
into effect the greatest cooperative or- 
ganization that has yet been devised to 
further the relationships between life 
underwriters and trust officers for the 
benefit of that great third party—the 
American public.” 
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Few Managers Keep 
File for New Agents 


J. H. JAMISON SUGGESTS SYSTEM 
Addressing Life Supe-visors Here Com- 
pares Recruiting Methods To 
Job of Prospecting 


Jamison of the Life Insurance 
addressed the 
New 


subject of 


John H 
Research Bureau 
Associ 


this week on the 


Sales 
Life 
York City 


recruiting new or 


Supervisors ation of 
suggest- 
keep a 


agents and 


ganization. He 
ed that managers or supervisors 
prospect file of 
about the job of recruiting 
along the lines that they 
prospects for life insurance. 
have revealed that few managers or gen- 
eral agents keep such a file, he declared. 
A good source for prospective agents, 
Mr, Jamison suggested, is the small pro- 
prieto 1r because such a man has already 
demonstrated that he has the courage to 
go into business for himself and that he 


prospective 
that they go 

secure 
Surveys 


same 


has the ability to direct his own time 
and energy. However, according to Mr. 
Jamison, statistics show that 92% of the 
small proprietors fail. “They fail for one 
reason,” he said, “they are good sales- 


men but they are not good credit men 


All the life insurance business asks of 
such a man is that he be a good sales- 
man. Taking a long range view, put his 
name on your prospective agent’s list 
and keep in touch with him.” Mr. Jami- 
son said in his address: 

“One reason why recruiting is hard is 
becaus managers lack confidence in 
their ability to put men across in the 


business. The fault is not with the busi- 


ness but with the state of mind of the 
manager . second reason is that the 
‘borderline’ agents in an organization are 
a deaden ing g whet on morale. As a 
man charged with recruiting ask your- 
self: ‘Am T the sort of leader and is this 
the kind of agency to which I should 
like to bring my 24-year-old son?’ If 
you can’t answer ‘Yes’ to that question, 
your problem isn’t recruiting; it is ob- 
viously something else 


Must Have Qualifications 
“In the third place the manager has 
vot to think positively. Selling a man 
into this business is like selling life in- 
you must look for a man who 


surance, 

has a need—has a need of a job becaus« 
he is in a blind alley or dissatisfied 
where he is; who can pay—can pay the 
price to succeed; who can pass—can 


pass the qualifications of your organiza- 
tion; and finally is the type of person 
with whom you can get along. Recruit- 
ing is a job of prospecting. If you agree 
with that, the job has been simplified.” 
Mr. Jamison continued in brief: 

“There are two types of men to look 


for: Young men looking for a career and 
older men who are economically dis- 
turbed. Men who are already salesmen 


are a great source. Young men offer a 
ereat new field, The finest source for 
recruits,” Mr. Jamison concluded, “is 


one’s own personal contacts.” He empha- 
sized: “Ask leading questions of your 
centers of influence such as, ‘Do you 
have any good friends who are small 

oprietors ?’ Meet the men whose names 
are given to you by prospective agents 
as references. They are a great source.” 














WE DO NOT COMPETE 
with our own General Agents— 


BUT— 








PHILADELPHIA LIFE 


We have some open territory in western Pennsylvania, Northern 
New Jersey, Virginia, Indiana, and other points. 

For men of General Agency calibre we have a worth while 
General Agent's Contract. 


INSURANCE COMPANY 
Philadelphia, Pennsylvania 


To Bermuda for Easter 





Ella Barnett 


Robert Merriman, vice-president and 
actuary, Scranton Life, with Mrs. Mer- 
riman and their daughter Eleanor left 
this week aboard the Queen of Bermuda 
to spend Easter in the Bermudas. 





Pacific Mutual Assets At 
End of Year Reach New Top 


The Pacific Mutual Life closed the year 
with total assets of $227,378,108, the 
largest in the history of the company 
aceording to the annual report of A. N. 
Kemp, president of the company. The 
increase in assets was $2,725,000 with an 
addition to policy reserves of $1,292,000. 
Investment contingency reserves amount 
to nearly $3,500,000. 

Net interest earnings for the company 
as a whole, after deducting all invest- 
ment expense, were 3.95% c ompared with 
3.87% in 1936. Mortality experience was 
55.7% of the expected rate. Payments 
to policyholders and beneficiaries were 
$25,445,889. Policyholders in the partici- 
pating life department of the company 
received $2,119,605 in dividends, including 
an increase of 25% in the dividend rate, 
during the year, based on the experience 
of the company in its participating de- 
partment. 


OPENS CHARLOTTE AGENCY 





James B. Rowe to Represent John Han- 
cock Mutual as General Agent In 
North Carolina City 
John Hancock Mutual announces 
opening an agency in Charlotte, with 
James B. Rowe as general agent. In his 
early thirties, Mr. Rowe has lived in 
Charlotte most of his life. He studied 
at Duke University and University of 
North Carolina, and also did post-gradu- 
ate work at University of California. He 
has been a successful life insurance agent 

in Charlotte for the past three years. 





HUGH D. HART SPEAKER 


The March meeting of the Oklahoma 
Association of Life Underwriters was an 
event of March 5, with Hugh D. Hart, 
agency organizer for the Pyramid Life at 
Little Rock, Ark., special guest and key 
speaker. He spoke on the fundamentals 
of selling. 













Seven Home Life Men 
Will Receive Honors 


PRESIDENT FULTON’S GUESTS 

Testimonial Lancheons to Be Given 

Leaders in Two Months’ Campaign 
Producing Fine Results 








Seven outstanding salesmen of the 
Home Life of New York will be pub- 
licly honored at testimonial luncheons 
this month for having achieved leader- 
ship in their respective territories in a 
campaign which opened January 1 and 
closed February 28. This special sales 
effort was sponsored by President James 
A. Fulton of the Home Life who will 
be the host and speaker at each of the 
luncheons to be attended by policyhold- 
ers and intimate friends of the salesman. 

Two of the winning salesmen come 
from the New York metropolitan area. 
They are Ralph J. Heller of the Harry 
Jacoby agency and Mrs. Lillian L. Jo- 
seph of the A. G. Joseph agency. In 
the New England states, Melvin W. Title 
of the O’Connell agency in Hartford 
won, and the winner in the Middle At- 
lantic states was Paul F. Grove, Jr., of 
the Holleman agency in Washington, D. 
C. Paul A. Hazard, Jr., of the James 
F. Ramsey agency in Chicago was the 
winner in the Great Lakes zone, and he 
was also the top-ranking scorer of the 
entire agency force. Fred Schwengel of 
the George W. Robb agency in Daven- 
port, Ia., was the leader in the Mississippi 
Valley area; and outstanding in the 
Western states was Eugene F. Cotton 
of the Prewitt B. Turner agency in 
Kansas City. 

It was just a year ago that President 
Fulton was honored by the agency force 
as they paid tribute to his ten years’ 
service with the Home Life. This year, 
in a reciprocal spirit, he expressed the 
desire to honor the outstanding salesmen 
in his company measured by their pro- 
ductive leadership during the first two 
months of 1938. 

The company reports that February 
had the highest paid-for production of 
any February in five years. 





Pedrick Agency Brooklyn 
Holds Enjoyable Luncheon 


The first luncheon of the combined 
Brooklyn and Manhattan agencies of the 
William J. Pedrick Co., Inc., was held 
March 1. William J. Graham, vice-pres- 
ident Equitable Society, addressed the 
gathering of nearly a hundred members 
of the Pedrick firm, which is general 
agent of the Equitable. 

“Men in big industry who make large 
capital investments, such as the automo- 
bile industry, and who do not know what 
the outcome of the investment will be, 
should be rewarded under the profits sys- 
tem for the chances they are taking, 
especially in these disturbed times,” Mr. 
Graham said. “In a troubled world,” he 
continued, “the life insurance agent is the 
answer to the question, ‘Where is se- 
curity ?’” 

William Duff, president of the Woods 
agency, Pittsburgh, also attended the 
luncheon, 





Members of the Druid Park district, 
Metropolitan Life, Baltimore, held a din- 
ner dance March 5. 





Basil S. Walsh 


President 


INDEPENDENCE SQUARE 


THE HOME LIFE INSURANCE CO. of AMERICA 
PROTECTS THE ENTIRE FAMILY 


Home Life agents are equipped to serve every need for life 
insurance. Modern policies are issued, on both Industrial and 
Ordinary plans, from birth to 64 next birthday. 

A POLICY FOR EVERY PURSE AND PURPOSE 


Bernard L. Connor 
Secretary 








STANDARD 
COMPARISON 


FOUNDED 


1867 











@ The Equitable Life of 


lowa issues both partici- 





pating and non-partici- 
pating life policies; 
annuity contracts; and 
“man-sized" life policies 
for juveniles from date 
of birth to age 10. 


EQUITABLE 


INSURANCE COMPANY 


OF IOWA 


HOME OFFICE DES MOINES 
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WOODWARD and FONDILLER, Inc. 


@ Consulting Actuaries @ 


90 John Street, New York 
Telephone BEekman 3-6799 























HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 
FRANK J. HAIGHT, President 


INDIANAPOLIS 
Kansas City 









Omaha 








Consulting Actuaries 


Woodward, Ryan, 
Sharp & Davis 


90 JOHN STREET, NEW YORK 





Telephone BEekman 3-5656 


— 








WESTERN LIFE MEETING PLANS 

Regional meetings of the Western Lile 
will be held in Helena, Mont., April 7 
and 8 and in Portland April 11 and 12 









John J. Gallagher 
Treasurer 


PHILADELPHIA, PENNA. 
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Adjust Detroit Life 
Reinsurance Plans 
TERMS OF NEW AGREEMENT 





Ownership of American Conservation 
Co., Chicago, Divorced From 
Life Company 





An amicable adjustment of differences 
in connection with the reinsurance of the 
business of the Detroit Life by the Life 
Insurance Co. of Detroit has been ar- 
ranged following a hearing before Judge 
Edward J. Moinet of Federal District 
Court of Detroit. Judge Moinet indicated 
he would approve provisions based on 
actuarial studies made by the Michigan 
Department, independent actuaries and 


representatives of the Life Insurance Co. 
of Detroit. Several court hearings have 
been held. John A. Reynolds, former 
president of the Detroit Life, is receiver 
of that company. T. F. Lawrence is 
president of the Life Co. of Detroit. 

At the hearing last week Judge Moinet 
stated that he was assured that the Life 
Co. of Detroit, the receiver of the De- 
troit Life, and the Insurance Depart- 
ment all had the utmost interest in the 
policyholders of the Detroit Life fund 
and felt that differences had been ad- 
justed satisfactory to all of the parties, 
the state and the court. 


Terms of Agreement 


Under terms of the agreement now be- 
ing studied by Judge Moinet, Life of 
Detroit is to transfer immediately to the 
Detroit Life fund $50,000 from its con- 
tingent reserve account. Subsequently, 
within three years, another $50,000 would 
be transferred to the Detroit Life fund 
and within ten years, a third $50,000 
unless the latter payment would result 
in an impairment of the surplus of the 
Life of Detroit. Another provision is 
that the Life of Detroit’s directorate be 
increased from seven to nine members 
with none of the personnel to be offi- 
crs of the American Conservation Co., 
Chicago, 

It was disclosed at the last hearing 
when the agreement order was placed 
before the court that there has been a 
complete separation of control and own- 
ership of the American Conservation Co. 
and the Life of Detroit, the divorce- 
ment of interests having taken place, it 
was said, some two months ago. It was 
not revealed at the time because of the 
pendency of matters before the court 
looking toward the current indicated 
agreement. 

Fred A. Ossanna, Minneapolis, prin- 
cipal stockholder of the Life of Detroit, 
was present at the Detroit hearing. He 
announced that he and his associates, 
Estel Scott, Kansas City, and Berry T. 
Stevens, Chicago, representing a con- 
trolling interest in the new company, 
had sold their American Conservation 
Co. holdings and had quit as directors 
of that concern as of January 20. This 
action was taken, it was said, to facilitate 
settlement of the issues involved in the 
Detroit Life-Life of Detroit controversy. 
Ossanna, “Scott and Stevens now are 
wlely interested in the Life of Detroit, 

ssanna said. 





HOME LIFE MEN MEET 


General Agents From Leading Centers 
Gather in St. Louis; Ray Martin 
Agency Entertains 
Home Life of New York held its an- 
ital mid-western convention for general 
ents in St. Louis March 8, with at- 
‘endants from Chicago, Jackson, Miss.; 
Uklahoma City, Minneapolis, New Or- 
“ans, Kansas City, Louisville, Detroit 
and Grand Rapids. The principal speaker 
mas William B. Worthington, vice-presi- 
“nt and superintendent of agencies. 
March 9 the Ray Martin agency, St. 
_— representing the Home Life, held 
» anual agency meeting with Mr. 
ston and visiting general agents 


New Business in Canada For 
1937 Totalled $672,794,298 


During 1937 the net amount of life 
insurance effected in Canada was $672,- 
794,298, this being an increase of 9% 
over the corresponding amount in 1936. 
Of the total amount in 1937, Ordinary 
totaled $474,009,959, Industrial $161,245,- 
949 and Group $37,538,390. 

The total in force in Canada on De- 
cember 31, was $6,542,786,202, an increase 
of 2%. Of the total amount in force 
$4,305,806,010 was carried by Canadian 
companies and $2,236,980,192 by British 
and United States companies. 

During 1937 certain classes of annuity 
contracts previously included in the in- 
surance in force were transferred to the 
annuity account. This change, together 
‘with certain other transfers, accounted 
for a reduction of approximately $80,- 
000,000 in the amount of insurance in 
force in Canada, an adjustment which 
should be borne in mind when consider- 
ing the figures given in the preceding 
paragraphs. These changes are reflected 
in the amounts received in Canada as in- 
surance premiums and annuity consid- 
eration, 

During 1936 the insurance premiums 
received amounted to $200,541,265 and 
the annuity consideration to $9,134,693, 
but for the year 1937 these receipts 
were $199,093,260 and $12,127,034, respec- 
tively. 

The total net business in force in 
Canada of Canadian fraternal societies 
was $108,776,766, and of foreign fraternal 
societies, $65,607,329, or a total for 
fraternal societies of $174,384,095. 





RAMSAY AGENCY IN DRIVE 





Executive Vice-President Fraser Of 
Connecticut Mutual to Be Felici- 
tated on Anniversary Today 


With a dinner held in Newark, N. J., 
the John A. Ramsay agency of the Con- 
necticut Mutual, started a drive for $1,- 
000,000 paid business and a $1,500,000 
written business campaign, in honor of 
Peter M. Fraser, executive vice-presi- 
dent of the company, who celebrates his 
forty-seventh birthday anniversary to- 
day, March 11. About thirty members 
of the Ramsay agency will go to the 
home office and present Mr. Fraser with 
$500,000 of paid business, part of the 
quota set during the campaign, which 
will end April 15. 

At the regional meeting for eastern 
representatives to be held at “Shawnee- 
on-the-Delaware” in June, Mr. Ramsay 
will present suitable awards to members 
of the agency who accomplished out- 
standing results during the entire cam- 
paign. 





CHICAGO AGENCY ENLARGED 
The Mutual Life of New York is mov- 
ing its Chicago agency into new and 
larger quarters at 134 South LaSalle 
Street. 


Hearing on: Bill to Limit 
Amount on Young Children 


The New York Senate Insurance Com- 
mittee at a hearing Tuesday at Albany 
considered amendments to the insurance 
law, one of which would permit an in- 
stitution of learning to continue to in- 
sure students against loss of tuition in- 
curred by sickness or injury. Appearing 
at the hearing were Wendell M. Strong, 
associate actuary, Mutual Life of New 
York, and Charles G. Taylor, Jr., sec- 
ond vice-president, Metropolitan Life. 

Another matter before the committee 
was a bill which would fix a maximum 
of $300 insurance on children under 11. 
Mr. Strong said that his company had 
recently put out a juvenile policy and 
he felt that a step-up amount of insur- 
ance starting at the lower ages was 
preferable to an arbitrary amount for 
all ages below age 11. Mr. Taylor 
stated that it was the practice of the 
Metropolitan not to insure children be- 
yond a 25 cents per week premium un- 
less the head of the family carries at 
least $500 insurance on his own life. He 
said that fixing an arbitrary limit of 
$300 under the age of 11 would greatly 
increase cost of handling this class of 
business and that at some of the younger 
ages 5 cents would buy less than $300, 
whereas 10 cents would purchase more. 
He was fearful enough premium income 
would not be forthcoming to take care 
of heavy death rate of infants under the 
proposed plan. New York is one of four 
states which regulates by statute the 
amount of insurance which may be pur- 
chased upon the life of a child. 





CONN. MUTUAL LECTURERS 


Guest speaker at the fourth lecture in 
the series on taxation problems and 
their relationship to life insurance, spon- 
sored by Hugh C. White, general agent 
Connecticut Mutual in Detroit, was Vin- 
cent B. Coffin, second vice-president and 
superintendent of agencies. Mr. Coffin 
spoke March 3 on “What Makes the 
Wheels Go ’Round?” Mr. Coffin ap- 
peared on the program with Donald 
Kipp, attorney, who is conducting the 
lectures, which will continue through 
April 14. The speaker for this week’s 
lecture was Charles J. Zimmerman, 
general agent Connecticut Mutual in 
Chicago, who discussed “Closing Tac- 
tics,’ 





UNION RESERVE IN TROUBLE 


Union Reserve Life, Phoenix, Ariz., 
has been cited to the Maricopa County 
Superior Court by the State Corpora- 
tion Commission on an order to show 
cause why the company should not be 
taken over by the commission for the 
benefit of policyholders and creditors. 
The order was made on motion of As- 
sistant Attorney General Earle Anderson 
on request of President Raymond F. 
Marquis and other officers of the com- 
pany. 





Gives Principles in Selling 


Life insurance selling is the art of en- 
compassing a life’s objective within the 
bounds of an annual premium, said 
James H. Eteson, assistant superintend- 
ent of agencies, State Mutual Life, in a 
talk outlining the three essential prin- 
ciples of any successful plan for selling 
life insurance. 

Mr. Eteson spoke on the subject 
“Money in Your Pocket,” before a re- 
cent luncheon meeting of the St. Paul 
Association of Life Underwriters, coin- 
cidental with a visit to State Mutual’s 
three agencies in the Twin Cities. Since 
November, 1937, he has addressed a num- 
ber of association meetings in the South 
and Southwest. 

“Test these three principles against any 
single plan or thought you use with good 
results, and you will find that it fits into 
this picture,” Mr. Eteson suggested, and 
went on to outline the three elements: 

We must know a lot of people and 


have them like us and respect us. We 
must tell a good story and tell it well. 
We have to work—and work in accord- 
ance with some plan. 

He rephrased the same three principles 
in these words: In life insurance selling 
we must make and maintain good con- 
tacts. We must tell the story of life 
insurance so it will be understood and 
acted upon. We must utilize our assets, 
our time and ideas, where they will do 
us the most, good. 

Mr. Eteson concluded by saying: “As 
a part of our planning we have to de- 
velop the ability to plan. We have to 
learn by experience. The trouble with 
the school of experience is that we can’t 
bring an excuse if we’re late for school. 
These three elements of a plan, and these 
only, are the things that put money in 
your pocket, renewals on your books, and 
life insurance into its proper place in the 
lives of your friends.” 


Banker New President 
Of Central States Life 


ALFRED FAIRBANK IS ELECTED 


Was Officer of Boatman’s Na- 
tional Bank, St. Louis 


Alfred Fairbank, who had been vice 
president and trust officer of the Boatman’s 
Louis, 


National Bank of St. has_ been 





ALFRED FAIRBANK 


elected president of Central States Life, 
St. Louis, to succeed A. L. McCormack, 
president of the Charles L. Crane Agency 
Co., who had declined to seek re-election 
to the position which he assumed two 
years ago. 

Mr. McCormack, who was a close per- 
sonal friend of former Superintendent of 
Insurance R. Emmet O'Malley, said that 
because of press of duties with the Crane 
agency he found it advisable to quit as 
president of the life company. 

The selection of Mr. Fairbank was on 
the recommendation of a special committee 
of the directors consisting of A. B. Elias, 
chairman of Southwestern Bell Telephone 
Co.; Sidney Maestre, president Missis- 
sippi Valley Trust Co. and Oliver F. 
Richards, vice-president Mercantile-Com- 
merce Bank & Trust Co. Approval of 
the board of directors at a meeting held 
late March 2 was unanimous. 

Mr. Fairbank had no previous connec- 
tion with the Central States Life. He 
plans to devote his entire time to his new 
duties and has resigned from his position 
with the Boatmen’s National Bank. The 
selection has the approval of Governor 
Lloyd C. Stark and Superintendent of In- 
surance George A. S. Robertson. Mr. 
Fairbank conferred with Stark and Robert- 
son at Jefferson City on March 1. 

Other officers of the company have not 
been elected. The old officers will con- 
tinue in their positions as heretofore. After 
Fairbank has entered on his duties and be- 
comes acquainted with the organization of 
the Central States Life the board of direc- 
tors will decide on the other officers for 
1938. 

Prior to joining the Boatmen’s National 
Bank, Fairbank was a partner in the in- 
vestment firm of Taussig, Day, Fairbank 
& Co. from 1924 to 1930. He had been 
vice-president and general sales manager 
of the First National Co. from 1921 to 
1924, and also at one time was assistant 
trust officer of the Mortgage Trust Co. 
of St. Louis. 





BROOKLYN SUPERVISORS LUNCH 


The Life Supervisors Association of 
Brooklyn will hold a luncheon meeting 


in the Hotel Bossert next Tuesday, 
March 15, with two of the members 
leading the discussion on_ recruiting. 


Harold F. Alexander of the Kederich 
agency, New York Life, will discuss the 
full time agent and Bernard A. Haas, 
Kee agency, Mutual Life, will discuss 
the broker. 
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BROADENING THE FIELD OF 
SERVICE 
Annual financial statements of fire 
and marine companies covering opera- 
tions last year give substantial backing 
to the statement that stock insurance is 
playing an increasingly important role in 
eranting protection to American property 


Broad coverage and multiple- 


owners. 
line insurance are not merely terms 
used for academic discussion in insur- 


ance circles; they describe actual condi- 


tions today. Premium figures for 1937 
show substantial increases over 1936 in 


cean and inland marine, automobile, 
riot and explosion, windstorm, aircraft, 
hail, sprinkler leakage and other lines 
of insurance. The supplemental contract, 
now known as the extended coverage en- 
dorsement, which combines seven definite 
hazards, is being more widely sold and 
will most likely this year be a larger 
producer of premium income than in any 
year prior to the present. 

Gains in premium income reflect some- 
what, it is true, increases in value of in- 
sured property but what is more 
portant is unquestioned evidence of the 
more widely distributed sale of fire com- 
pany collateral lines, the creation of a 
large volume of entirely new business. 
The American public gradually is com- 
ing to understand more thoroughly the 
extensive facilities offered by fire and 
marine companies and is becoming edu- 
cated to the need for insuring against 
numerous hazards which long were left 
unprotected. With rates tending to de- 
cline for most lines of insurance local 
agents and brokers find it less difficult to 
overcome the cost argument offered by 
many clients who would like to obtain 
multiple-line insurance but feel unable to 
pay the premium charges. 


im- 


In the next decade it is comparatively 
safe to assume that the collateral lines 
of fire and marine companies will be sold 
far more thoroughly than today, provid- 
ing the economic condition of the coun- 
try is not disturbed by depression or war. 
Through constant research and education 
the business is increasing its usefulness 
in insurance fields wholly aside from 
pure fire or ocean marine coverage. One 
has only to review briefly the improve- 
ments in forms and covers made within 
the last five years to visualize the still 
undeveloped opportunities for service to 
the public of this country, 


CLOSING NORWEGIAN MARKET 
According to European newspaper re- 
ports the Insurance Department of Nor- 
has made a petition to the govern- 
law the establishing 
Norwegian or entering of new 


way 
ment to prohibit by 
of new 
foreign insurance companies in Norway 
in order to forestall an overcrowding of 
this rather restricted market. Our readers 
that a similar law has 
existed in Hungary for some years. 


will remember 





BELGIAN MARKET OVER- 
CROWDED 

A very large number of companies are 
active in the rather small Belgian market. 
particularly British 
companies dominate this market. There 
are now 267 foreign enterprises, 124 Bel- 
ian stock companies, 30 Belgian Mutuals, 
foreign Mutuals and 17 communal in- 
This include 
the numerous very small local Mutuals. 


Foreign enterprises 


Oo 
5 
5 


surance carriers. does not 





BOND PROTECTION FOR 
MATERIAL MEN 

The New York Credit Men’s Associa- 
tion has gone on record in support of 
bonds for the payment of labor and 
materials to be required by law in New 
York State and the City of New York 
and this action has won the applause of 
the surety fraternity. Chief reason cited 
for the Association’s position is the ab- 
sence at this time of a law on the statute 
books of the state giving protection to 
material men and sub-contractors. To 


correct this situation, the New York 
Credit Men’s Association recommends 
the adoption of regulations requiring 


bond protection similar to that required 
by the United States under the recently 
enacted Miller Act. 

Under this act the United States Gov- 
ernment requires two bonds, to wit, (1) 
a performance bond for the protection 
of the United States; and (2) a sepa- 
rate payment bond for the protection of 
laborers and material men. The pay- 
ment bond is required to be in an 
amount ordinarily adequate to protect 
all claimants. Each claimant has the 
right to sue on this bond at any time 
after ninety days subsequent. to the date 
on which he furnished the last of the 
labor and material for which claim is 
made, up to one year after final settle- 
ment of the principal contract. Both 
bonds are furnished by the surety com- 
panies for a single premium which is the 
same as though only a performance bond 
had been written. 

It is estimated by the New York Credit 


Ella Barnett 
L. to r.: John S. Fisher, Miss Margaret 
Yates and Henry A. Yates. 


Former Governor John S. Fisher of 
Pennsylvania, chairman of the board, and 
Vice-President Henry A. Yates of the 
National Union Fire of Pittsburgh, and 
Mr. Yates’ daughter, Margaret, sailed for 
a West Indian and South American 
cruise on the Santa Elena on March 4 
They will be gone about three wecks. 
They were photographed just before the 
ship left New York last Friday. 

* * * 


Joy Lichtenstein, vice-president of 
Hartford Fire and Hartford Accident & 
Indemnity, and in charge of its Pacific 
Coast division, arrived in Honolulu on 
March 3. 


* * * 


Lewis I. Held, agent at Richmond, Va. 
for the Northwestern Mutual spent the 
past week at Fort Benning, Ga. receiv- 
ing instruction and training. He is an 
officer in the Officers Reserve Corps of 
the army with the rank of captain. 


* * * 
Frederick Richardson, deputy chair- 
man, General Accident, whose retire- 


ment as United fAtates manager and gen- 
eral attorney was announced last week, 
is sailing today on the SS. Bremen for 
a brief visit abroad. 

x * * 


Roy Ray Roberts, general agent, State 
Mutual Life at Los Angeles, has been 
entertaining his old classmate from Grin- 
nell College, James Norman Hall, author 
of “Hurricane,” recent screen success, 
“Mutiny on the Bounty” and “Kitchen- 
Mob.” 


” 
ers 





Men’s Association that in New York 
City alone during the past five years 
losses sustained by material men furnish- 
ing labor and material used in public 
works construction have averaged at least 
$500,000 annually. Such losses will drop 
considerably if bond protection is re- 
quired by law. Furthermore, there will 
be a substantial tendency to lower the 
prices at which labor and material will 
be furnished, because “the risk of non- 
payment is shifted to a corporate sure- 
ty.” The requirement of a payment 
bond, it is argued, will also result in 
more competitive bids by material men, 
lower prices, and will induce a_ better 
grade of sub-contractors and material 
men to bid on public work. 








Blank & Stoller 


BISSELL 


RICHARD M. 


Richard M. Bissell, president of the 
Hartford Fire, who is recovering from 
his illness near Charleston, S. C., ex- 
pects to be able to return to Hartford 
the latter part of April. 

* * x 


R. E. Sanders, district manager of the 
San Diego, Calif., office of Business 
Men’s Assurance, is the 1938 president 
of the Grant Club, the highest honor be- 
stowed upon a B. M. A. salesman. He 
previously won this rank for four years 
in succession—1931-34—and his 1937 pro- 
duction of 4,809 points was an all time 
high individual record. On April 12 he will 
celebrate his ninth anniversary with the 
B. M. A. and during five of these nine 
vears he led the entire sales organiza- 
tion in paid production and was second 
for two other years. He also qualified 
as president of the $100,000 Club for 
1937, is a director of the Renewal Club 
and member of the A. & H. Club. Be- 
fore joining B. M. A. Mr. Sanders was 
salesman for an oil lease company, and 
also worked as a business counsellor, 
corporation organizer and in real estate. 
He specializes in retirement income in- 
surance. Married, he has two boys, the 
second having been born on January 2, 
1938 and named Jay Grant Sanders after 
President W. T. Grant and Vice-Presi- 
dent J. C. Higdon. 


* * * 
Dr. J. R. Ebersole, first vice-president 
and medical director Illinois Bankers 


Life, has been honored by election to 
the Fifty Year Club of the Illinois State 
Medical Society, to which only phys 
cians who have practiced medicine for 
a half century are eligible. He was als 
elected an emeritus member of the socl- 
ety in recognition of having reached age 
70 and been a member for at least thirty- 
five years. Representatives of the medi- 
cal society personally presented Dr. 
Ebersole with certificates and emblems 
signifving these honors. It is believe 
that Dr. Ebersole is probably the oldest 
active medical director of any life insur- 
ance company in America. He has acted 
in that capacity since 1897. 
x * * 

James C. Hitt, for seven years Port 
land, Ore. special agent for London 
Assurance, has been advanced to agen) 
superintendent. He has been with the 
company for thirteen years. 

.. £ & 

Ceorge D. Patton, assistant super 
tendent, Woodbury, N. J., Prudential, has 
rounded out. thirty years of continuo 
service with the company. 
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John E. Gossett’s 25th Anniversary 
With Travelers 


Twenty-five years with the Travelers 
companies, John E. Gossett, manager of 
the 55 John Street, N. Y. C., compensation 
and automobile liability department, was 
guest of honor at a dinner at the Hotel 
Commodore given by some of his friends 
on Thursday night of this weck. 
garded as one of the unusually fine char- 
acters of the business, he is an insur- 
ance executive of splendid abil'ty. 

Mr. Gossett was brought up in White 
County, Southern Illinois, the name of 
the town being Norris City, which is near 
Carmi where the well-known Carmi 
Times is edited by his lifelong friend, 
Roy Clippinger. Mr. Gossett is a grad- 
uate of the University of Illinois, class 
of 1912, While there he played guard 
fora year on the varsity football team; 
was captain of the water polo team and 
was on the swimming team. He carned 
spare cash while in college one Summer 
working for the credit department of 
Butler Brothers, wholesale merchandisers 
using many catalogues and having head- 
quarters in Chicago, and another Sum- 
mer he was with the packing house of 
Armour & Co., in the Chicago stock- 
yards. Upon his graduation he returned 
to Butler Brothers for a while. after 
which he became a salesman for Kieck- 
hefer Box Co., of Milwaukee. That out- 
fit made wooden, fibre and corrugated 
boxes. He got to know M’‘lwaukce in- 
dustry pretty well as he sold Allis Chal- 
mers, largest manufacturers of machin- 
ery in that section of the country, the 
breweries, shoe factories and = 

In 1913 Major Howard A. Giddings, 
head of the casualty production division 
f the Travelers, was looking for a spe- 
tial agent to inaugurate sales of steam 
boiler and fly wheel insurance in Wis- 
consin. He was told that Mr. Gossett 
was a good salesman, interviewed him 
aid gave him the job. That b-gan a 
veriod of two years of traveling for Mr. 
Gossett. He learned that Wisconsin is 
quite an agricultural state and every 
‘own along the line of the North--est°rn 
Railroad which had a factory or a num- 
tt of them received visits from the 
‘oung special. While touring the state 

- got to know Fond du Lac, Oshkosh, 
Neenah, Menasha, Green Bay, Marinctte, 

acine Kenosha, Madison, La Crosse, 
au Claire. 


After a time his reputation in the state 


Re- 


‘Mong insurance people was this: “Gos- 
“tt knows what is at the bottom of 
‘try smokestack.” Inc‘dentally he ap- 
wointed agents and _ solicited business 
With the agents. The manager of the 
Milwau cee office of the Travelers at 
the tin was R. H. Hogsett. -Mr. Hog- 


tt i is now manager of the casualty lines 
0 Boston for the Travelers. 

Th 1916 Mr. Gossett was transferred by 
the Travelers to Toronto, his title being 


special agent, casualty lines. It was really 
the establishment of a casualty branch 
office in Toronto as the bus‘ness formerly 
had been reported through Montreal. 
After a time he was made assistant man- 
ager of the Toronto office and then man- 
ager. A good volume of business was 
written in automobile, public liability, 
burglary, steam boiler and plate glass. 

The Travelers in 1919 transferred Mr. 
Gossett to the Pittsburgh branch office 
as assistant manager in charge of pro- 
duction. Frank S. Kauffman was mana- 
ger. The territory was Pennsylvania west 
of Altoona to the Ohio line. 

It was on Washington’s Birthday, 1921, 
that Mr. Gossett moved to New York, 
joining the Travelers office at 76 William 
Street as assistant manager of the Trav- 
elers Indemnity. James G. Batterson 
was resident director and Floyd N. Dull 
was manager. He then became a mana- 
ger of the Travelers Indemnity at 55 
John Street and next was made manager 
of casualty, liability and automobiles Ines 
of the Travelers Insurance Co. and 
Travelers Indemnity for 55 John Street, 
New York City. 

The dinner in honor of Mr. Gossett 
last night was attended by 120. A num- 
ber of officers of the Travelers organi- 
zation came down from Hartford. Toast- 
master was John McGinley, vice-presi- 
dent and in charge of casualty lines, 
Greater New York. Mr. McGinley has 
known Mr. Gossett during the entire 
quarter of a century of the latter’s ca- 
reer with the Travelers. 

For recreation he plays golf and bridge 
and has taken scveral cruises to the 
West Indies and Sou‘h America with 
Mrs. Gossett who is a graduate of Ford- 
ham and New York University, and be- 
fore her marriage was a member of the 
New York Bor. Her father was a prom- 
inent New York attorney. 

* * * 


New York Likes Col. Ray Murphy 
And He Likes New York 


Col. Ray Murphy, new assistant general 
manager of the Association of Casualty & 
Surety Executives, former head of the 
American Legion and until early this 
year Insurance Commissioner of Iowa, has 
fitted in nicely with the New York milieu 
and has quickly started building friend- 
ships. He has one of the widest acquaint- 
ances in America; gets along well with 
young men as well as those who have been 
established for years. On this page is a 
snapshot taken of Col. Murphy and James 
W. Hadley of the staff of The Eastern 
Underwriter and son of William L. Had- 
ley, general manager of this paper. It 
was taken on the roof of the Pennsyl- 
vania Hotel when the Insurance Commis- 
sioners were meeting here. 

To take over his new duties with the 
Association of Casualty & Surety Under- 
writers Col. Murphy arrived here on 
February 15. He was guest of honor on 
Friday of last week at a luncheon attended 
by many of the leading insurance men of 


New York. 
following : 
Walter H. 


Association of 


Among the guests were the 
Bennett, general counsel National 
Insurance Agents. 

Samuel Berger, New York lawyer 
Assistant Attorney General. 

Edward L. Bernays, public 


and former 


relations counsel. 


A. Bruce Bielaski, manager arson bureau, 
National Board of Fire Underwriters. 
Charles P. Butler, manager fire insurance de- 


partment, Greater New York, Insurance Co. of 
North America. 

Frank A. Christensen, vice-president America 
Fore. 

J. Henry Doyle, general counsel National 


Board of Fire Underwriters. 


Hart Darlington, U, S. manager Norwich 
Union. 

Floyd N, Dull, vice-president, Eastern depart- 
ment, Continental Casualty. 

Col. Howard P. Dunham, vice-president 
American Surety. 

Claude W. Fairchild, general manager, Asso- 


& Surety Executives. 


ciation “ Casualty 
T first vice-president, Globe In- 


Grahame, 

demnity. 

J. M. Haines, U. S. 
antee; U, S. Atterney 

Victor Kurbyweit, 
America Fore. 

Harold Kiefer, secretary 

J. E. Lewis, vice-president 
Affiliated C ompanies. 

John McGinley, vice-president. 

Julian a Myrick, manager Mutual 

Samuel D. McComb, Marine 
America and president American 
Marine Underwriters. 

E. C. McIver, executive vice-president 
York Board “ Fire Underwriters. 

Charles T. Murphy, Assistant U. S. 

Ray D Murphy, vice-president and 
Equitable Life Assurance Society. 

A. Wilbur Nelson, public relations 
National Board of Fire Underwr:ters. 

Gregory F. Noonan, in charge criminal di- 
vision, United States Attorney’s office. 

Frank J. O’Neill, president Royal Indemnity 
and Eagle Indemnity. 

Frank M. Parrish, 
Association of Casualty 

Louis H. Pink, New 
Superintendent. 

= J Scofield, 
Conference. 

H. K. Shauffler, manager public relations di 
vision, National Board of Fire Underwriters. 

Charles G. Taylor, Jr., second vice-president 
Metropolitan Life. 

Roy Tuchbreiter, president Transportation In- 
surance Co.; vice-president Continental Casualty. 

John C. Walsh, Assistant U. S. Attorney. 

Vincent P. Whitsitt, general manager Asso- 
ciation of Life Insurance Presidents, 

x * x 


manager London Guar- 
Phoenix Assurance. 
New York manager 
Aetna Fire. 


Aetna Life and 


Travelers. 
Life. 
Office of 
Institute of 
New 


Attorney. 
actuary, 


division, 


in charge claims division, 
& Surety Underwriters. 
York State Insurance 


chairman Acquisition Cost 


Time-Fortune Organization 


The magazine Time is now fifteen 
years old and in those fifteen years the 
publishers of Time have scored one of 
the greatest of all publication successes. 
Time caught on immediately and in the 
succeeding years has been followed by 
Fortune, Life and also the organization 
publishes Architectural Forum and_ has 
the great radio feature, March of Time, 
which is also on the screen. In these 
fifteen years the organization has built 
up enterprises which are valued at $30, 
000,000 and employs more than 1,000 per- 
sons. The size of this organization can 
be judged by the fact that it will occupy 
seven floors of the new Time-Life build- 
ing in Radio City. 


Time was started by a couple of Yale 
newspaper 


men who had gone into the 





James W. Hadley and Col. Ray Murphy 





Associated News Phot 


JOHN E. GOSSETT 
business. They were Henry Robinson 
Luce, now head of the organization, and 
Briton Hadden, who is dead. Luce was 
born in China, his father being a Pres- 
byterian missionary. Hadden was_ born 


in Brooklyn, They came together at 
Hotchkiss School, Lakeville, Conn., where 
they joined in editing the Hotchkiss 
Weekly Record. They then went to Yale 
and were graduates of the class of 1920 
Hadden was voted by the senior class as 
the most likely to succeed and Luce as 


the most brilliant. Luce was a Phi Beta 
Kappa. 
Following his Yale experience Luce 


went to Oxford and then became a cub 
reporter on the Chicago Daily News 
Hadden joined the staff of the New 
York Morning World. They got together 
again when they were both reporters on 
the Baltimore News which was owned 
by Frank A. Munsey. While on the 
News they got the idea of starting a 
news magazine and three months after 
being with the News they resigned. They 
had many wealthy and influential friends 
who told them it would take a million 
dollars to start the news magazine. They 
succeeded in raising $86,000. They start- 
ed in a small office with a reference li- 
brary consisting of a dictionary, ency- 
clopedia and the World Almanac. It was 
in Seventeenth Street. The first issue 
went to 18,000 persons. The magazin« 
had been going three years before it 
began to stand on its own feet. 

In 1928 it had an mg boom. 
Briton Hadden died in 1929, six years 
after the first issue a come out. He 
was only 31 years old. In 1932 at Yale 


there had been dedicated the Briton 
Hadden Memorial Building which had 
become the home of the Yale Daily 


News of which he was managing editor. 

The February 28 issue of Time con- 
tained a complete facsimile copy of the 
first edition of Time. 

When the first issue of Life came out 
after the Luce outfit purchased the 53- 
year-old comic weekly Life, the organi- 
zation stood so well that 225,000 people 
subscribed to the magazine before they 
saw a copy. Just what new ficlds the 
organization will enter next is not 
known but Henry Robinson Luce is still 
full of creative ideas. 

* & & 


Dr. William O’Gorman and Pasteur 


Robert O’Gorman’s father had much 
to do with success of the famous Pasteur 
and his institute in Paris at a_ time 
when the: world knew practically nothing 
about the subject of rabies and its treat- 


ment. Robert O’Gorman is a member of 
O’Gorman & Young, Newark, N. J., 
agents, who need no introduction to 


readers of insurance journals. His father 
was the late Dr. William O’Gorman. 
The Sunday Call of Newark, published 
an item asking: “Are there still living 
in the Newark area any of the persons 
(Continued on Page 38) 
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Eagle Star Fieldmen 
In Conference Here 


AGENDA COVERS FOUR DAYS 
U. S. Manager ‘Casper Extends Wel- 


come; Huneke Explains Inland 
Marine Underwriting 

About twenty-five general agents and 

field representatives of the Eagle Star, 

representing Eastern, Southern, Middle- 

Western and Canadian territory, are con- 





Blank & Stoller. 
HARRY G. CASPER 
cluding today a four-day conference with 
home office executives at the Taft Hotel 
in New York City. Two business ses- 
sions have been held each day with in- 
land marine insurance production being 
featured Tuesday and Wednesday and 
fire and allied lines yesterday and to- 
day. 
Following a get-together dinner Mon- 


ARTHUR J. HUNEKE 


day evening at the Drug & Chemical 
Club United States Manager Harry G. 
Casper welcomed the visiting fieldmen at 
the opening session Tuesday morning. 
Assistant United States Manager Bert 
A. Jochen then also spoke briefly be- 
fore turning the meeting over to Arthur 
J. Huneke, manager of the inland ma- 








rine department. Frank W. Stork, en- 
gineer of the company, has had general 
charge of arrangements for the confer- 
ence. 

Names of Those Present 

Following are the names of those at- 
tending the conference: fieldmen—F. W. 
3allou, Boston, Mass.; C. B. Burr, Kan- 
sas City, Mo.; R. M. Byrne, Omaha, 
Neb.; W. E. Collins, Detroit, Mich.; C. 
F. Daniels, Chicago, Ill.; R. O. Dickin- 
son, Minneapolis, Minn.; D. P. Hague- 
Rogers, Columbus, O.; W. B. Holmes, 
New York; L. C. Larson, Chicago; A. P. 
Lloyd, Baltimore, Md.; J. J. Schlaich, 
Syracuse, N. Y.; W. H. Wagner, Pitts- 
burgh, Pa.; P. M. Wilbert, Boston, 
Mass.; H. J. Pulling, agency superintend- 
ent of Eagle Star Chicago office. 

Also E. A. Robertson, general agency 
of Robertson & Nichols, Nashville, Tenn. ; 
A. J. Wray, state agent with Cravens, 
Dargan & Co., Houston, Tex.; W. B. 
Respess, general agent, Lexington, Ky.; 
E. F. Edwards of general agency of A. 
H. Turner, Atlanta, Ga.;: J. C. Kinnett, 
H. T. Hall and G. G. Jefferson, all of 
General Agent B. P. Carter’s office at 
Richmond, Va.; L. E. Vauthier of God- 
chaux & Mayer’s general agent at New 
Orleans, La., and C. V. Creber, assistant 
manager of Eagle Star Canadian office, 
Toronto. 

As the Eagle Star entered the inland 
marine ficld in an extensive manner only 
a few months ago Mr. Huneke explained 
to those at the conference the funda- 
mentals of this important branch of in- 
surance production. following which he 
answered many questions. He pointed 
out that inland marine premiums have 
increased from $29,000,000 in 1934 to 
around $45,000,000 or more last year. 
One of the better known inland marine 
underwriters, Mr. Huneke believes there 
is ample room for still further exten- 
sive development in this branch of in- 
surance although careful underwriting is 
essential in order to keep the business 
profitable. Good judgment is required on 
the part of agents in addition to sales- 
manship ability for numerous all risks 
inland marine coverages. 





JAMES N. MUNDSEN DIES 


James N. Mundsen, insurance and real 
estate agent of North Pelham, N. Y., 
died at his home there Sunday at the 
age of 75. He was a former member 
of the Westchester Republican Commit- 
tee and served on the North Pelham 
Board of Assessors for ten years. Sur- 
viving are his widow, a son and a 
daughter. 





REILLY TAKES OFFICE IN N. J. 


Louis A. Reilly of Newark was sworn 
Tuesday as Commissioner of Banking & 
Insurance, succeeding Carl K. Withers. 
Mr. Reilly’s appointment was confirmed 
by the Senate Monday night. 


ee 








J. A. Kevsry, General Agent 
es 
| PREMIUM RESERVE 

OTHER LIABILITIES 

SURPLUS TO POLICYHOLDERS 
TOTAL ASSETS 


$609,232.73 in the above are 





W. R. Crane Re-elected 
N. Y. Exchange Pres. 


HESS REPORTS ON YEAR’S WORK 
Kaplan Retained as Counsel For Another 
Year; Crane Asks For Full Sup- 
port of Members 

Members of the New York Fire In- 
surance Exchange re-elected Wilbur R. 
Crane president at the annual meeting 
held Wednesday in New York. Mr. 
Crane is manager of the metropolitan 
department of Crum & Forster and was 
first elected head of the exchange last 
year. A. Ross Hanners, Commercial 





Union, continues as vice-president, and 
Harold M. Hess was re-elected secretary- 
treasurer. 

To serve until March 12, 1941, the fol- 


W. R. CRANE 

lowing committee members were elect- 
ed: Executive—H. H. Clutia, Northern 
of New York; George F. Kern, Fuller & 
Kern, and T. J. Irvine, Imperial Assur- 
ance; arbitration—S. C. Ritchie, Globe 
& Rutgers, and S. D. Mills, Mills & 
Honness; rates, rules and forms—W. J. 
Reynolds, American Equitable; J. J. Ma- 
grath, Federal, and H. E. Frost, Hoey 
& Ellison. 

President Crane appointed W. C. 
Howe, Liverpool & London & Globe, 
and T. Skirrow, Great American, 
members of the Central Bureau Com- 
mittee for three years. 

The exchange approved the recommen- 
dation of the executive committee to au- 
thorize the employment of Powers, Kap- 
lan & Berger as counsel for the year 
ending February 28, 1939. This will be 
the third year that Senator Abraham 
Kaplan has been retained as_ counsel. 
Announcement was made of the imposi- 
tion and payment of a fine of $1,512 in 
the case of a Bronx agency for the pay- 
ment of excess brokerage on exchange 
of business. 

Several minor changes in rating rules 





were adopted, intended mostly for clarj- 
fication purposes. 
President Crane’s Remarks 

In accepting re-election both the presj. 
dent and vice-president pledged their 
continued best efforts for the organiza. 
tion. In addressing the meeting Pregj- 
dent Crane said: 

“The manager in his report reminds 
us that the exchange is thirty-nine years 
old today. Why has it continued well 
beyond the life of its founders? What 
has kept its members together during 
this period? I would say, first, the realj- 
zation of the vital need of an organiza- 
tion of this kind; probably, also, the abil. 
ity to meet changing conditions, and con. 
ditions in the fire insurance business 
have changed greatly during these thirty. 
nine years, And I would add its essen- 
tially democratic character. 

“The work of the exchange of neces- 
sity is largely performed by its manager 
and his staff under the general direction 
of the committees and officers. Your 
committees and officers sincerely endeay- 
or to represent you. They are sensitive 
to your wishes. But beyond this the 
agreement requires that all their actions 
may be and that many must be submit. 
ted to the entire membership for review 
and approval or rejection. 

“We do well if we occasionally remind 
ourselves that as members of this ex. 
change we are free men, possessed of all 
the rights and responsibilities of equal 
suffrage. It is here at our monthly 
meetings that there is determined the 
policy of the exchange and the measures 
necessary to effectuate that policy. It is 
here the agreement, our constitution, may 
be and has been changed. F 

“We should also not forget that the 
right of suffrage imposes the obligation 
of loyalty. I urge that every member 
exercise his privileges and by initiation, 
criticism and counsel contribute to the 
direction of exchange affairs; that every 
member assume his full responsibilities 
and support the exchange by word ani 
deed. 

“In the exercise and insistence of our 
privileges and responsibilities lie our 
strength and continued usefulness.” 

Report of Manager Hess 

Reviewing work of the past year Man- 
ager Hess said in his report: 

“Last year’s report summarized the ac- 
tion of the exchange adopted February 
2, 1937, effective April 1, 1937, changing 
the exchange agreement to provide for 
suspension and revocation of members, 
companies or agencies for wilful viola- 
tion of the agreement or general rules 
of the exchange, and further to provide 
for non-intercourse with such members, 
companies or agencies during the period 
of suspension or revocation. This major 
change also included separation from 
any broker for wilful violation with re- 
spect to rebates, brokerage and commis- 
sions, and for non-intercourse with such 
broker during the period of separation. 

“Since the adoption of this legislation 
there has been one case in which the 
arbitration committee voted to recom- 
mend revocation of a non-member 
agency, which action was subsequently 
rescinded upon compliance with the ac- 
tion of the committee and payment of 
the penalty imposed. It is believed that 
the presence in the agreement of thes 
provisions for suspension, revocation, 








U. S. Statement December 31, 1937 


Bonds & Stocks valued on New York Insurance 
A. 


The Tokio Marine & Fire 


Insurance Company, Ltd. 
United States Fire Branch: 80 John Street, New York 


Gerorce Z. Day, Ass’t. General Agent 


% 1,903,636.30 
1,044,037.34 
10,394,211.93 
13,341,885.57 


Department Basis. Securities carried at 











d in various States as required by law. 








separation and non-intercourse has 
strengthened, and will strengthen the 
organization. 

“During the year there was announced 
the imposition and payment of large 
penalties for excess brokerage in the 
case of one agency member; for the 
payment and receipt of excess agency 
compensation in the case of one com: 
pany member and one -non-member 
agency respectively; and for two maj 
rate violations in the case of one agency 
member. In one of the cases of rate 
violation just mentioned, appeal was ¢a™ 
ried to the floor of the exchange whert 
the ruling of the arbitration committe 
was sustained. 

Arbitration Committee 7 

“The arbitration committee had '* 
most active year, as evidenced by, '* 
seventy-seven committee meetings, which 

(Continued on Page 24) 
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Bulkley Made Board 
Chairman in N. E. 


BEARDSLEY VICE - CHAIRMAN 





Fire Insurance Rating Association Elects 
Ralph Sweetland Secretary, Treas- 
urer and Manager 





Georse G. Bulkley, president Spring- 
field Fire & Marine, was elected chair- 
man of the board of governors at the 
adjourned annual meeting of the New 
England Fire Insurance Rating Associa- 
tion March 4. Guy E. Beardsley, vice- 
president, Aetna, was elected vice-chair- 


BULKLEY 


GEORGE G. 


man. Ralph Sweetland was chosen scc- 
retary, treasurer and executive manager. 
Five members of the board were elected 


for three years as follows: Harry H. 
Clutia, William R. Hedge, J. Victor 
Herd, C. C. Purdin and Malcolm C. 
Wight. 


The membership of the board of gov- 
enors is as follows: George G. Bulkley, 
president, Springfield Fire & Marine; 
Guy E. Beardsley, vice-president, Aetna; 
Harry H. Clutia, president, Northern of 
New York; William F. Dooley, vice- 
president, Continental; Charles C. Han- 
nah, vice-president, Fireman’s Fund; 
Frank C, Hatfield, vice-president, Phoe- 


nx of Hartford; William R. Hedge, 


president, Boston; J. Victor Herd, vice- 
president, Fire Association; William E. 
Maynard, vice-president, | Providence 
Washington; A* E. Murdock, secretary, 
North British & Mercantile; C. L. Pur- 
din, manager, New England department, 
Liverpool & London & Globe; William 
. Rearden, vice-president, Firemen’s of 
Newark; James D. Smart, vice-president, 
New Hampshire Fire; Harold V. Smith, 
president, Home; Malcolm G. Wight, 
secretary, Hartford Fire. 


May Merge Bureaus April 1 


- The New England Fire Insurance Rat- 
ing Association plans to consolidate the 
‘ating activities of the Boston Board of 
Fire Underwriters, Providence Board and 
New England Insurance Exchange about 
April 1 from which time the Boston 
Board will be continued with a smaller 
‘ganization. The rating force of the 
Exchang is to be taken over bodily for 
‘Period of at least three years under the 
'W organization. The governing com- 
mittee is to be aided by three conference 
Gumittees composed of the board of 
“tctors of the Exchange and Boston 
_ Providence Boards. The Boston 
“oatrd this week took no action with 
elerence to the consolidation. 


N. Y. State Fire Insurance Net 
Premiums-Losses Paid in 1937 


Fire insurance net premiums written 
and net losses paid for New York State 
business only during 1937 by companies 
domiciled in this state or admitted to 
write here, taken from the companies’ 
annual statement reports now on file at 
the Insurance Department at Albany are 
presented in the table which appears on 
this page. Premium income on the whole 
did not change much last year from the 
1936 figures, with some companies show- 
ing small gains and others moderate de- 
clines. Losses were also about the same 
last year as in 1936 for most companies. 
Underwriting experience in 1937 contin- 
ued profitable as has been true for sev- 
eral years. 

For 1937 the Home of New York again 
maintained its leadership in premium in- 
come with $4,016,878, compared with $,- 
058,040 in 1936. The Hartford Fire con- 
tinued in second place with $2,504.265, 
against $2,447,459 the year before. Close 
behind in third position is the Continen- 
tal with 1937 premiums of $2,251,048. In 
1936 this company reported net premiums 
of $2,437,733. Other companies with net 
premiums written of more than $1,000,- 
000 each are the Aetna Fire, Agricultural, 
Automobile, Fidelity - Phenix, Great 
American, Insurance Co. of North Amer- 
ica, Liverpool & London & Globe, Na- 
tional Fire, National Liberty, Royal, 
Travelers Fire and United States. 

The figures for practically all the com- 
panies with net premiums written of 
$10,0°0 and more are given as follows: 








Net 

Premiums Net Losses 

Written Paid 
TT hy ee $1,517,162 $ 444,277 
re 1,048,267 321,106 
Re ae 61,919 22,141 
Allemannia ........... 104,499 28.814 
PN DO se escnecs 38,807 7,857 
Alliance, Pa. ........ 287,887 74,320 
American Alliance 263,021 104,195 
American Central .... 263,448 97,496 
American Druggists .. 29,563 17,528 
American Home ..... 112,383 34,793 
American Eagle ...... 563.860 164,885 
American Equitable .. 1,258,407 402,244 
American & Foreign.. 103,548 32,870 
American, N. J....2<. 732,914 307,459 
American Reserve 182,723 101,590 
American Union ..... 51,082 14,035 
pO One 64,039 20,971 
Atlantic Mutual ..... 52,793 19,798 
MOE tavcsddbriuwses 325,073 116,249 
Aatomobile ..ccccccec 1,107,497 296,313 
Baltimore American .. 399,880 135,519 
Bankers & Shippers... 217,101 77,604 
“es eee 114,162 52,957 
Birmingham, Ala. .... 40,216 15,622 
eee 400,110 126,837 
British America ..... 117,165 41,063 
British General ...... 45,534 15,987 
S.C eee 293,807 102,134 
Caledonian-American 23,196 4,679 
Fe 115,228 34,977 
NN Se 165,875 58,238 
Camden Fire ........ 546,945 203,587 
OS ree 67,712 23,472 
oe SO ee 144,424 42,274 
Central Union 16,891 6,562 
CONE i accenes 126,251 43,492 
Chris, General 144,298 87,696 
Church Properties 10,292 788 
EE ES Oe eee 36,200 5,453 
City of New York.... 200,721 70,103 
Columbia Fire, Ohio.. 31,188 12,900 
Columbia, MH. J...000% 93,035 32,152 
ee GEC ere re 238,882 89,018 
Commer. Union Assur. 484,615 170,147 
Commer. Union Fire.. 104,078 36,541 
Commonwealth ...... 234,698 73,934 
oe SS eee 291,989 122,760 
Connecticut Fire 310,013 79,194 
Continental .......... 2,251,048 686,477 
SS Pear 63,175 4,396 
Dewo F. & M...... 115,779 45,235 
DE FG occdcccdsc 15,594 6,45 
Dubuque F. & M..... 121,844 64,028 
Se BS Seer 130,787 120,110 
Bamity Fite ..cccsees 28,846 2,503 
Eagle, a 58,499 17,824 
ON OO =e 157,744 61,748 
East & West. .....00- 56,960 19,540 
Empire State ....... 240,879 77,268 
Employers’ Fire ..... 185,255 66,339 
Equitable F, & M. 160,985 48,675 
Eureka-Security ..... 98,894 21,845 
NE on:0-4n60'cn00% 81,353 25,368 
i as mckbictac 138,019 31,970 
Federal Union ...... 72,867 23,131 
Fidelity & Guar. Fire 222,855 67,188 
Fidelity Phenix ...... 1,605,793 542,219 
Fire Ass’n of Phila... 528,828 194,641 
Fireman’s Fund ..... 770,485 286,902 
Firemen’s, Newark 583,714 242,073 
Firemen’s, Washington 50,922 10,298 
First American ..... 172,987 76,525 
SOD 6h ssc0nceseae 559,970 169,937 
Franklin National 37,677 11,824 
French Union ....... 68,995 29,898 


General, Seattle 
General, Parie ...6<<- 
General, Trieste ..... 
General Schuyler .... 
Georgia Home 
Girard F. & 
Glens Falls 

Gibraltar 
Globe & 
Globe & 
Granite 

Great 
Great 
Halifax 

Hanover 
Hartford 
Home F. 
DAE. anche won barmaes 
Homeland 
Homestead 
Imperial, 


Republic. ... 

Rutgers.... 
ee 
American 
Eastern 


International ........ 
Inter-Ocean Re. 
Knickerbocker 
eee. REE 
Law Union & Rock... 
Lincoin Fire ....00. 
Sa. 3 eee 
London Assurance 

London & Lancashire 
London & Provincial. . 
london & Scottish.... 
Lumbermen’s 
Manhattan F. 
Maryland 


Pe ere 
Merchants, Colo. ..... 
Merchants, N. Y...... 
Merchants, R. I....... 
Merchants & Mfrs.... 


eS SPOR 
Michigan F. & M..... 
Millers National .... 
Milwaukee Mechanics. 
Metropolitan Re. ..... 
OE EEE ee 
National Ben Franklin 


National Fire ........ 
National F. & M..... 
National Liberty 
National Reserve 
National Security .... 
National Union 
Netherlands 


North River... 6.0.0 
New Brunswick 
New England 
y Hampshire 


N. Y. Underwriters.. 
eee 
North Brit. & Merc... 
Northern Assurance .. 
Northern, N. Y 
North Star 
Norwich Union 
New Zealand 
Northwestern 
Occidental 
Ohio Farmers 
Old Colony 
Orient 
Pacific Coast 
Pacific Fire 
Pacific National 
DED oncseivdeeuss 
PRMTOEO ceccccscvess 
Pearl 
Pennsylvania 
Phila. F. & M 
Phila. National 
Phoenix Assurance 
Phoenix, Conn. 
Paul Revere 
Northwestern F. & M. 
Pilot 
Piedmont 
Potomac 
Preferred 
Prov. Washington 
arr 
Prudential, G. B...... 
Queen 
Reliable 
Reliance 
Republic 
Rossia 
Rhode Island 
Richmond 
Rochester American .. 
Royal Exchange 


‘Nat'l... 








St. Paul F, & M..... 
Scottish Union & Nat’l 


Security 
Sentinel 
Skandia 
Skandinavia 
South British 
South Carolina ...... 
Springfield F. & M.... 
Standard, Conn. ..... 
Standard, N. J........ 
Standard, N. Y....... 
State Agu. ceccccce 
Star 
Sun 
Sun Underwriters ... 








189,456 


513,744 
243,128 


91,050 
186,665 
132,500 
220,583 


405,865 
147,563 
277,004 

37,511 


396,286 
60,141 


~ 


366,404 
37,191 
35,825 

200,340 


26,197 





McComb Nensuetad 
President N. F. P. A. 


SMALL AND PRICE VICE-PRES. 
Directors Also Siaiiaabeds Annual Con- 
vention at Atlantic City 
May 9 to 12 





Samuel D. McComb, manager of th: 
Marine Office of America, New York 
City, and one of the country’s leadin; 
marine underwriters, has been nominated 
for president of the National Fire Pro 
tection Association to succeed George W. 
Elliott of Philadelphia, whose second 


Blank & Stoller 

SAMUEL D. McCOMB 
term as president expires at the annual 
meeting to be held May 9-12 at the Hotel 
Haddon Hall in Atlantic City. Nominees 
for vice-presidents are Alvah R. Small 
of Chicago, president of the Underwrit- 
ers’ Laboratories, and David J. Price of 
Washington, D. C. Franklin H. Went- 
worth of Boston is renamed for secre- 
tary-treasurer and managing director and 
Albert T. Bell of Atlantic City is to con- 
tinue as chairman of the board of di- 
rectors. Mr. McComb has been active 
in fire prevention for many years and 
he organized and was the first head of 
the marine section of the N.F.P.A. 

Directors nominated for three years 
are Frank A. Epps, New York; Russell 
Grinnell, Providence, R. I.; Arthur H. 
Kehoe, New York; C. W. Pierce, New 
York, and John L. Wilds, Chicago. H. 
Sidney Smith of New York is nominated 
for one year to fill a vacancy. For mem- 
bers of the 1939 nominating committee 
the following are nominated: Charles H. 
Fischer, New York, chairman; A. L. 
Brown, Boston, and Harry E. Newell, 
New York. 





N. Y. MERGER BILL PASSED 

The New York assembly has passed the 
bill amending Section 129 of the insur- 
ance law permitting merger or consoli- 
dation of fire or marine companies under 
certain conditions. 


I isch sr shed edad ice 87,631 36,564 
EE ae See 61,597 39,783 
RE 61,120 40,778 
Oe OO Rae 896,076 340,759 
Switzerland General.. 58,806 16,215 
iS 156,939 47,578 
Transcontinental 37,677 11,824 
Travelers Fire ...... 1,059,061 261,108 
kre 27,589 3,234 
Union Assurance .... 120,341 42,251 
Union of Canton..... 19,595 2,707 
Union Fire, A. & G. 51,170 22,799 
United Firemen’s .... 126,866 43,844 
Union Marine & Gen’l 50,747 17,538 
Union & Phenix..... 109,094 40,951 
United States ...... 1,069,890 276,123 
RIGO oc acduce uses 68,995 29,898 
Virginia F. & M...... 60,843 27,690 
Utah Heme .csccccss $4,492 8,523 
Westchester ......... $35,136 152,463 
Western Assurance 128,100 26,611 
Western Fire ........ 25,110 14,146 
World F. & M........ 147,606 34,193 
WOPRIE ivesccccsas 143,459 40,704 
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creased values of insured crops. Only 
a comparatively few companies handle 
this coverage but they do a good-sized 
volume of business. The Home of New 
York and the Hartford Fire last year 
received net premiums of around $1,500,- 
000 each and six other companies wrote 
more than $400,000 each. 


Windstorm-Tornado Figures 
\mong the companies writing wind- 
storm-tornado business the following 
rank among the leaders: Hartford, 
Home, Continental, Aetna Fire, Fidelity- 
Phenix, American of Newark, Firemen’s, 
Great American, Insurance Co. of North 
America, National of Hartford and 
Springfield. Following are the country- 
wide net premiums written and net losses 
paid in 1937 for the companies which 

handle the bulk of this insurance: 


Net Net Losses 
Premiums Paid 

Aetna bemegusaee $1,135,412 $ 284,078 
Anuriedieural 2 .cisceas 242'085 51,926 
ROCIAE oc 0 00t ens 94,704 19,512 
Alliance, Pa. ..... es 101,232 35,227 
American Alliance ... 123,010 30,865 
BM chiaceciweosens 135,970 32,218 
American Central .... 145,863 $1,394 
American Eagle _ 100,806 23,503 
American Equitable oe 172,220 53,152 
American, Newark ... 1,060,152 305,826 
Automobile ..... i 371,534 94,502 
Baltimore-American .. 118,220 36,409 
Bankers & Shippers... 149,703 29,302 
I « Sees 5d rae Ce 266,803 63,422 
NN Err ree 282,708 61,885 
Commercial Union ... 268,316 76,143 
Commonwealth ...... 101,522 29,346 
Connecticut ........ 323,161 79,311 
Continental ........ 1,354,896 444,900 
Employers Fire ..... 124,542 37,365 
Fidelity & Guar. Fire 197,978 43,926 
Fidelity-Phenix ...... 1,116,167 387,602 
Fire Association ..... 215,656 86,377 
Fireman’s Fund ..... 420,965 115,581 
PD: gineeveaees 808,896 213,430 
DREGE cccceceness 191,406 48,957 
General, Paris ...... 98,494 17,356 
General, Seattle .. . 335,821 94,472 
SE. “Sceeean 354,317 64,818 
Great American ..... 831,883 240,780 
ROOTES coccoceecees 343,733 95,650 
PONGROE cc ctviecnnces 2,695,965 946,136 
BEOUEO cccececoovs ea 2,663,588 940,579 
Ins. Co. of N. A..... 899,843 313,129 
Inter-Ocean Re. oan 323,552 90,964 
Ins. Co. State Pa..... 140,131 32,313 
SEY 3A RRREEEE 490,772 123,945 
London Assurance ... 150,373 40,716 


London & Lancashire. 227,229 52,154 
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for numerous companies for last year 
are as follows: 





Net Net | osses 

Premiums 

ee $ 46,120 $ 
Agricultural ......... 14,457 
Amer‘can Eagle ...... 8,702 
American Alliance ... 7,076 
Baltimore-American .. 11,616 
eae 10,554 
National Union ..... 45,042 
American Equitable .. 13,628 
American, Newark ... 21,147 
pa aaa ee Sawa 12,908 
Camden ...... peers 10,935 
"i 3 & Seeees 27,093 
Commercial Union .. 11,265 
Commonwealth ...... 9,303 
Connecticut ......:... 16,484 
Continental ........ ‘ 46,016 
Fidelity-Phenix ...... 43,726 
Fire Association .... 19,157 
Fireman’s Fund ..... 18,194 
Firemen’s ...... ennae 10,941 
WN hina a faweretecs 58,674 
Glens Falls ......... 11,406 
Great American ..... 39,925 
oo, 6,390 
BEROUEOTE «ose sc cess oe 85,752 
Home 168,216 
Ins. Co. of } 68,510 
. & L 43,830 
National Fire ........ 26,937 
National Liberty .... 31,407 
North River ¢ ...:.00 11,489 
a Ee 14,412 
North Brit. & Merc 39,440 
WOME nes Sint yen clas 19,795 
cine ail PO ee 39,791 
Pennsylvania ........ 22,131 
Phoenix, Conn. ...... 27,317 
Prov. Washington ... 10,254 
Queen prrateeeee A 31,201 
EES 43,830 
eae 23,865 
Springfield .......... 33,183 
SS Se 39.846 
Travelers Ee 72,331 
Mi WEE ascaurneines 24,236 
Westchester 222257! 16,336 


Hail Figures 

Only a comparatively few fire compa 
nies are active in underwriting hail in- 
surance on growing crops but several of 
those insurers which do handle this risk 
derive a considerable volume of og 
income. Last year the Home of N 
York again led the field with the Hart 
ford Fire continuing in second position. 
Other leaders include the Aetna Firé 
Continental, Fidelity - Phenix, Grea! 
American, Insurance Co. of North Amer- 
ica, St. Paul and Springfield. Following 


(Continued on Page 31) 
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Brooklyn Agents Re-Elect Manning 
President; Fraser Vice-President 


Members of the Brooklyn Fire Agents 
Association held their annual meeting 
Tuesday at the Hotel Bossert in Brook- 


lyn. It was the best attended gathering 
in several years and numerous matters 
of importance were considered. The sub- 


ject of methods of canceling fire policies 


who goes on the executive committec. 
Mr. Corsa retains the office of secretary 
and August B. Sohl of O. Edwin Barnes, 
Inc., remains as secretary. The officers 
will be installed at a dinner meeting next 
month. 
William F. 


Stanz was re-elected to 





WILLIAM J. MANNING 


committee was 


was discussed.and a sub- 
relative merits 


named to ‘¢@idy into the 
of cancellation by penny return postal 
card and by registered mail. Those on 
the committee are Stanley J. Corsa, Wil- 
liam F. Ittner and Ben Jaffe. 

William J. Manning of Albert B. Liell, 


Inc., was re-elected president for the 
sixth consecutive term. Charles D. Fra- 
ser of Charles D. Fraser & Co., Inc, 


was elected vice-president, succeeding J. 
F,. Seekamp of Hatton & Doyle, Inc., 


HIGGINS FULL-TIME BROKER 

Joseph F. Higgins has resigned 
sistant to James J. Hoey, Collector of 
Internal Revenue for the Second Dis- 
trict, to open his own insurance broker- 
age office at 7 East Forty-second Street, 
New York. Mr. Higgins started in insur- 
ance in 1918 with the Continental and 
four years later established his own 
brokerage business. Later he was con- 
nected with N. F. Charlock & Co., Inc., 
New York brokers. He formerly w: 
retaty’ of the Board of Estimate of th: 
City of New York and now is giving up 
public office to devote all of his time to 
insurance. 





as as- 


as Sec- 


AGENCY FIFTY YEARS OLD 


Thomas H. Sweeney & Sons, Geneva 
N. Y., observed its golden anniversary 
March 1. Thomas H. Sween y founded 
the agency March 1, 1888, in the same 
location where it is now located. The 
business is now carried on by Charles 


H., Mary T. and Charles H. Sw 


ecney, Jr 


WILLIAM F. STANZ 


serve for the seventh consecutive term 
as chairman of the executive commit- 
tee. Other members of this committee 
are Mr. Seekamp, S. A. Lemma, J. A. 
~—< and A. H. Larson. 

. W. Eckels was elected chairman of 
the ‘public relations committee. Serving 
with him are C. R. Rikel, W. F. Ittner, 
B. Jaffe and V. Edlund. The member- 
ship committee consists of John F. Short, 
chairman; Joseph Golub, P. Schweitzer, 

J. Bochner and G. Scarano. 





PASS FAVORED BROKER BILL 

The New York Assembly has passed 
the favored broker bill of « Senator 
O’Brien amending the insurance law by 
adding Section 76, prohibiting an officer, 
trustee or director of a domestic life 
insurance company from requiring a bor- 
rower on a mortgage to negotiate insur- 
ance on property through any particular 
broker. The measure was passed by the 
Senate last week. 


N. Y. REGIONAL MEETINGS 
Five Gatherings of Agents and Fieldmen 
Next Week to Feature Busi- 
ness Development 
The New York State 
Local Agents, Inc., in conjunction with 
the Suburban New York Field Club, will 
hold five regional meetings next week 
each devoted to consideration of the 
subject of business development. These 
gatherings are scheduled as_ follows: 
Monday, Hotel Huntington, Huntington, 

I.; Tuesday, Hotel St. George, Brook- 
lyn; Wednesday, Chesterbrook Restau- 
rant, Peekskill; Thursday, Governor 
Clinton Hotel, Kingston, and Friday, 
Oneonta Hotel, Oneonta. All mectings 
will start at four o’clock in the after- 
noon and will continue during the eve- 
ning, with time out for dinner. A large 
turnout of producers is expected at each 
session. 

Among speakers at these meetings will 
be Albert R. Menard, assistant direc- 
tor, Business Development Office; Roy 
Duffus, Rochester Board of Underwrit- 
ers; John J. Roe, Jr., Patchogue, presi- 
dent, New York State Association; J. 
W. Rose, Buffalo, secretary, New York 
State Association; Floyd N. Dull, vice- 
president, Continental Casualty, and 
Frederick W. Doremus, secretary, Amer- 
ican of Newark. 


Association of 


Results of Latest New 
York Bridge Tournamen: 


The eleventh tournament of the New 
York Insurance Bridge League was held 
March 3, Those finishing first, second, 
and third in the respective sections of 
play being as follows: 

Section 1: First, Thomas Green -and 
John L. Guggloz, Phoenix Assurance; 
second, G. T. Lewy and R. Johnson, 
Compensation Insurance Rating Board; 
third, James T. Browne and Henry AI- 
cabes, New York Underwriters. 

Section 2: First, Mark Kormes, Com- 
pensation Insurance Rating Board, and 
G. H. Hipp, State Insurance Fund; sec- 
ond, H. A. Payne and L. Peterson, Home 
Insurance ; third, F. S. Knight, Weekly 
Underwriter, and J. W. Kennedy, Provi- 
dence Washington. 

The next pair tournament will be held 
March 17. 





EDWARD NEWFIELD DIES AT 64 

Edward Newfield, 64, well known Hart- 
ford insurance and real estate agent, 
died of pneumonia last Thursday. He 
had been in failing health for some years. 
Born in Hungary Mr. Newfield came to 
this country at the age of 12 years with 
his parents. He was in the hat and shoe 
business in Danbury before moving to 
Hartford where he continued in the shoe 
business until 1911 when he opened his 
insurance and real estate office. Sur- 
viving are his widow, two sisters and 
two brothers. 


SCHWARTZ ON BANK INS. BILL 

S. Nicoll Schwartz, vice-president of 
the General Brokers Association, sent an 
open letter to newspapers Wednesd: Ly 
criticizing the savings bank insurance 
bill before the New York legislature and 
urging that a limit of $1,000 be set; that 
the plan be self-sustaining and the banks 
subject to the same supervision as com- 
panies. 


PHOENIX DECLARES DIVIDEND 


Phoenix Insurance Hartford, has 
declared the regular quarterly dividend 
of fifty cents a share payable April 1. 
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Rose & Baia Will Mark 


Anniversary on March 22 
The New York City fire agency of 
Rose & Baia, Inc., 116 John Street, wil] 
celebrate its sixth. anniversary on Tues. 
day, March 22. Throughout the day the 
agency will hold open house to which all 
of its friends are invited. William Rose, 
president, has had long experieice jp 
the local field. John J. Tymon, vice- 
president, and John J. Hogan, sec: cath 
will assist Mr. Rose at the recepti 
Represented by the agency ar a 
National-Ben Franklin, Sussex Fire and 
Millers National, and also the Merchants 
& Manufacturers for New Jersey. The 
office plans to announce shortly the rep- 
resentation of another company for in- 
land marine business, thus expandine the 
agency’s facilities. 


N. Y. Exchange 


(Continued from Page 20) 





do not include numerous sub-committee 
meetings. Many cases are in process, 
Progress made has been considerable. 
Committee members, however, cannot be 
expected permanently to devote as much 
time and effort to the organization as is 
required at present. Consideration 
should be given to a remedy for a sit- 
uation which should not be permitted to 
continue. 

“Tn all of the above work the arbitra- 
tion committ.e ard the officers of the 
exchange hove been guided and assisted 
by the continous and able work of ex- 
change counsel. 

“The pending lawsuit challenging the 
authority of the exchange over agort’s 
commissions hzs not vet been called for 
trial. 

“The 
simplified 


prenaration and testing of a 
echedule intended to take the 
place of the major schedules now in use 
in exchange territory has been discon- 
tinued, and an effort is now being made 
to adjust to New York City conditions 
the new uniform schedule for rating pro- 
tected mercantile buildings being applied 
up-state. 

“The loss ratio and average annual 
rate have continued to decline. The 
average loss ratios for five year periods 
are: 


| ee eS 50.6% 
eres $2:3% 
SS eee 51.9% 
oe a 49.5% 
SOE te GON ics ss waes 44.5% 


“Nineteen hundred thirty-six, the last 
year available, showed fire premiums 
amounting to ‘$28,920,285, a decrease of 
1.9% from the previous year. Estimates 
for 1937 show a further slight reduction 
in premiums. Nineteen hundred thirty- 
six likewise showed the amount of in- 
surance written decreasing te, $7,381, 
258,318, a decrease of 3.9%. The*average 
premium rate for 1936 showed an_in- 
crease of 1 cent to 39 cents due entirels 
to an increased proportion of term busi- 
ness sufficient in amount to overcom 
the reduction in annual rate, which has 
continued as shown by the summarv °! 
changes in rates and rating rules aj- 
pended below.” 

Danzig, Rieders & Weolper, 349 Eas! 
149th Street, Bronx, representing the 
Mechanics, was elected to Class 3 mem 
bership. 

Twenty-five year service certificates 
were bestowed by President Crane upon 
A. M. Dowewilla, rater; Martin Hemm- 
rich, inspector, and Frank Lonergan, 
inspector. 





EDWARD H. WOODS DEAD : 

Edward H. Woods, of es & 
Woods, Boston, died March 2, 
He was graduated from Harvard i in 1914 
where he was a member of leading S® 
cieties and a ranking tennis player 
became connected with the Unde: writers 
Bureau of New England in 1915 and ™ 
1916 entered the Hinckley & Woods 
agency, becoming a member of the firm 
a year later. 
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FINANCIAL STATEMENT, DECEMBER 31, 1937 
ASSETS LIABILITIES 
sities *Bonds Unearned Premium 
<r Government ....... $ 838,830.49 a eee te $ 9,336,360.62 
ot be State, County and 
ma Municipal ....... 998,728.82 Lae eh FEE 
as 1s : H 
ai Railroad .......... 2,162,416.49 49h eesti 
ed to Public Utilities ..... 2,625,657.89 *Contingency Reserve .. 209,386.65 
bite Industrial and Mis- Reserve for Taxes, Ex- 
Bu: cellaneous ....... 1,837,713.25 $ 8,463,346.94 penses and other Lia- 
7 iia MEE: Sotonsdacees 547,084.52 
ent’ Railroad .......... $ 662,478.00 Funds held under Rein- 
7 Public Utilities ..... 1,074,550.00 surance Treaties .... 37,938.17 
hag Banks ta teeceeeeees 49,000.00 Unearned Premiums 
dies Industrial and Mis- : and Losses Recover- 
ade cellanecows ....... 2,687,054.00 $ 4,473,082.00 able on Reinsurance 
sotiel Cash in Banks and Office $ 3,391,695.94 in Companies we oe 
er Premiums in course of mitted to New York = 
Th collection not over rs rE ener 1,91 9,422.27 
vie ninety days due, and Statutory Deposit ..... $ 400,000.00 
= reinsurance due from " 
oh Z ee errs 4,010,096.32 
% other companies . on 
co paid losses, less rein- Surplus to | 
% surance premiums due ; 2 
e_ last to other companies. . $ 966,000.31 Policyholders ... $ 4,410,096.32 
ye | Accrued interest on 
cen | “Geren $ 107,119.36 
thirty- | 
a8. | Admitted Assets .. $17,401,244.55 $17,401,244.55 
ag * Valuation on basis approved by National Association of Insurance Commissioners. Securities carried at $646,788.34 are deposited 
— as required by law. 
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Photo by Jarvis Woolverton Mason 


L. to r.: Frank D. Layton, George H. Beil, Dean H. Dresser 


Among those attending th¢ 


golden birthday dinner in Chicago last week in 


connection with the fiftieth anniversary of the estabiishment of the Western depart- 


ment of the National Fire of Hartford were 
George H. Bell and 


Department Manager 


President Frank D, Layton, Western 
\ssistant Manager Dean H. Dresser. 


Mr. Dresser’s voluntary retirement, after nearly forty-sevn years’ service with the 
company, was announced the night of the dinner. 





ESSEX COUNTY BOARD MEETS 


Elects Six New Members, Bringing 
Total to 100; Highest of Any 
Board in New Jersey 
Membership in the Essex County, N 
J., Board of Underwriters reached the 
one hundred mark when six new mem- 
bers were elected at a dinner meeting 
held last Thursday night at the Crest- 
mont Golf Club, West Orange. The one 
hundredth member was Mrs. Ruth Bar- 
ter of Verona, a member of the newly 
organized Insurance Women of New 
Jersey. The Essex County Board has 
the largest membership of any board 
in New Jersey and is the first to have 

one hundred members. 

Leon A. Watson, expert of the Sched- 
ule Rating Office of New Jersey, was 
guest speaker and also on the program 
were Louis A. Reilly of Newark, new 
state Commissioner of Baking and In- 
surance; Donald M. Pearsall of West- 
field, president of Union County Agents 
Association; William F. O’Brien, secre- 
tary and treasurer of New Jersey Asso- 
ciation of Underwriters; Alfred Sinn, 
a founder of the Passiac County Agents 
Association, and Edward M. Schmutts, 
past president of the state association. 

Herbert L. Brooks, assistant secretary 
of the Joseph M. Byrne Co., Newark, 


and president of the Essex County 
board, was in charge of the meeting. 
Eighty-two members attended. Mrs. 


Cristine B. Nolan, past president of the 
Hudson County association, is president 
of the new women’s organization 


MARYLAND FIRE PREVENTION 

As a means of helping to reduce the 
fire hazard in Maryland, members of the 
Maryland State Firemen’s Association 
have decided to hold a clean-up from 
April 10 to 16 during which efforts will 
be made to obtain the cooperation of 
the public throughout the counties. J. A 
Fisher, Jr., chairman of the fire preven- 
tion and inspection committee of the 
association, has announced the plan, 
which the volunteers also believe will not 
only reduce the fire hazard but also will 
protect community health, increase prop- 
erty values and bring about other bene- 


ts. 
A. H. BRYANT DEAD 
A. H. Bryant, former chief surveyor 
for Portland district, Board of Marine 
Underwriters of San Francisco, is dead 


He had served the board in Portland and 
the Pacific Northwest for many years 
and in many capacities. 








OKLA. CITY FIRE LOSS DOWN 
Fire losses in Oklahoma City during 
1937, as compared with that of 1936, were 
reduced more than 7%, a report made 
by Will S. Eberle, chairman of the 
Oklahoma City Chamber of Commerce 
fire prevention committee, shows. The 
report says that the 1936 loss was $133,- 
720 and $124,201 in 1937. Among the ac- 
tivities cited for the year were the in- 
stallation of forty new fire hydrants and 
77,098 feet of water main extension. 





Cash . ; 
Bonds and Stocks * 


Accrued Interest . 


Reserve for Unearned Premiums . 
Reserve for Unpaid Losses . 

Reserve for Taxes and Expenses . , 
Due for Government Bonds Acquired . 
Special Reserve . ; ; 
Capital ; 7 ; ” . 
Net Surplus ‘ ‘ ‘ e & 


E. L. MULVEHILL, Vice-President 








AMERICAN RESERVE INSURANCE COMPANY | 


99 JOHN STREET | 

New Yorx Ciry | 

| 

Statement as of December 31, 1937 | 


ASSETS 


Balances with Companies (Not over 90 days due) 


LIABILITIES 


* Convention | Commissioners valuations: amortization of high grade 
bonds only and actual market values for all other bonds and all stocks. Securities 
carried at $164,872.38 in above statement are deposited as required by law 


FIRE REINSURANCE 


Tuomas B. Boss, President 


H. E. Becker, Treasurer 





D. F. COX COMMITTEE HEAD 





New Members on Interpretation Com- 
mittee Represent Casualty and 
Surety Underwriters 

Douglas F. Cox, of Appleton & Cox, 
has been reelected chairman of the joint 
committee on interpretation and com- 
plaint, Paul L. Haid, president Insurance 
Executives Association, was reelected 
vice-chairman. 

The new members of the committee 
are those representing the National Bur- 
eau of Casualty & Surety Underwriters. 
They are F. S. Garrison, Travelers, and 
R. A. Algire, Nat‘onal Surety. Other 
members of the committee for the com- 
ing year are: 

Representing the Institute 
of Marine Underwriters: Mr. Cox, Hen- 
don Chubb, E. J. Perrin, Automobile of 
Hartford; H. H. Reed, North America, 
and F. B. McBride, Fircman’s Fund. 

Representing the Interstate Under- 
writers Board: Mr. Haid, B. M. Culver, 
America Fore group, Harold Warner, 
Royal-Liverpool groups, H. M. Hess, 
New York Fire Insurance Exchange, and 
F. W. Koeckert, Commercial Union. 

R. T. Marshall continues as executive 
secretary and treasurer and A. G. 
Thacher as counsel. 


American 





TALK ON COLLATERAL LINES 

On March 15 Walter E. Smith, super- 
intendent of the special risk department 
of the Phoenix of Hartford, will address 
the fire insurance group of the Insurance 
Institute of Hartford at its weekly mect- 
ing. Mr. Smith will treat with another 
branch of a subject which was discussed 
at a previous meeting, namely collateral 
lines. During the course of his talk Mr. 
Smith will outline the reasons for and 
fundamentals of leasehold and_ profits 
and commissions insurance as well as 
the following subjects: aircraft and mo- 
tor vehicle, automobile fire and _ theft, 
errors and omissions and earthquake in- 
surance. 





$ 596,719.45 
4,038,646.04 
452,295.71 
25,435.91 


| 
sciubindidagaaiaciata | 
$5,113,097.11 


$2,188,793.46 | 
191,770.00 
40,000.00 
203,479.17 
a ee 200,000.00 | 
$1,000,000.00 | 
1,289,054.48 
—_—— __ 2,289,054.48 


$5,113,097.11 


R. H. Lone, Secretary 
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MUTUAL MARINE CONFERENCE 


Executive Committee Asked to Approve 
Number of New Standard Forins; 
Special Rating Recommended 

The executive committee of the My. 

tual Marine Conference has bern re. 
quested to approve a number of new 
standard forms for inland marine cover. 
ages, as a result of the winter ; eeting 
of the organization’s underwriting com. 
mittee here this week. Among them are 
a motor cargo form which includes both 
the legal liability of truckmen and goods 
owned by shippers in a single policy; a 
morticians’ liability policy; an unearned 
premium form; a theatrical floater; an 
installation risks form; and a_ joint 
bailees’ customers’ form coverine layn- 
dry and cleaners’ and dyers’ risks in aq 
single policy. 
; Recommended also was special rating 
for all musical instrument risks involy- 
ing more than $7,500 in values, and for 
theatrical floater risks involving more 
than $10,000 in values. 

To make more convenient the render- 
ing of reports which have been re- 
quested by the Interstate Commerce 
Commission it was agreed that motor 
cargo experience of the member com- 
panies will in the future be kept upon 
a zone basis—hauls of less than fifty 
miles, between fifty and 150 miles, be- 
tween 150 and 300 miles, and over 30 
miles. 

Numerous inland marine underwriters 
attended several of the committee’s 
meetings. They uniformly reported fa- 
vorable loss ratios for 1937, and an in- 
crease in inland marine premiums over 
1936 approximating 40%. Members of 
the underwriting committee are T, L. 
Osborn, National Retailers Mutual, Chi- 
cago, chairman; Robert Morris, United 
Mutual Fire, Boston; E. J. Raabe, Cen- 
tral Manufacturers’ Mutual, Van Wert, 
Ohio; George Madden, Western Millers 
Mutual Fire, Kansas City; and T. M. 
Holloran, Grain Dealers National Mu- 
tual Fire, Indianapolis 





1937 Flood Boosted Fire 


Losses in Louisville, Ky. 


Fire losses in Louisville, Ky., in 1937 
totaled $1,051,564, the highest in eight 
years, and an increase of 81% over 
1936. when the loss was $580,788, the 
Louisville Salvage Corp. has reported. 
Fires during the flood of January, 1937, 
when it was impossible to reach burn- 
ing buildings, cost $538.376. Losses in the 
county totaled $214,508, an increase of 
70%. 

Carelessness with matches, pipes and 
cigarettes caused 240 fires during the 
vear, leading all causes, and _ costing 
$50,196; smoking in bed caused sixty- 
one fires and $8.283 worth of damage, 
and was the third leading cause of fires, 
the second being defective flues, which 
caused eighty-six alarms and $1104 
worth of damage, the report shows. Chil- 
dren and matches proved a bad combi- 
nation, causing fifty-five alarms and 
$7,035 worth of damage. 





CAMPBELL SPECIAL IN R. I. 


Warren R. Campbell has been ap- 
pointed agent in charge of Rhode Island 
for the Home of New York, with hvad- 
quarters at 111 Westminster Strevt, 
Providence. Mr. Campbell was gradu- 
ated from Brown University in 1921 and 
entered insurance in 1922 with the New 
England Insurance Exchange at Boston. 
January 1, 1926, he was employed by the 
Home as special agent for Massacht- 
setts and Connecticut. August 1, 1931, 
he was transferred to Rhode Island un- 
der the supervision of Henry C. Seydel, 
New Haven, Conn., state agent. 





CANADIAN FIRE LOSSES 

Fire losses in Canada during the week 
ended March 1 have been esti! rated at 
$389,800, compared with $146,200 during 
the corresponding week of last yeat. 
Losses from January 1 to March 1 have 
been estimated at $3,579,325, compared 
with $3,494,450 during the corresponding 
period of last year. 
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|. How to protect your home 
against wind storms (in most 

States fire insurance does 
not cover such damage ie 
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— you recently bought 
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Ask the Local Agent or Broker * 
of Any Capitalized (stock) Fire 
Insurance Company 


with capitalized (stock) 
is. Insurance 
ring figures in 
far exceed a 








its very nature, is surance 
be purchased by companies? Just th 
ntacts. Ade- losses run into stagge 


Fire insurance, by 
not something to 


mail or other remote co 
quate protection begins with ade- some years. They may 
quate knowledge of your individual company’s current income. But if 
needs. Your requirements may change your policy is with a capitalized 
overnight. Inevent of claim, youneed (stock) company, you are still sure of 
some one on the job at once. Local _ settlement without assessments. 
agents or brokers who represent capi- Because capitalized companies have 
talized (stock) fire insurance com- an additional reserve—their paid-in 
you this expert, face- capital and surplus—to keep their 
d. That is why 4 out of 


policies soun 


panies can give 
lect this time-tested form 


_to-face service 365 days of the year. 
What, you may ask, is the prac- 
tical advantage of having your in- 


5 people se 
of insurance. 


to these questions, only a local 


give general answers 
r broker can explain how they apply to you. 
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FIRE GROUP H NNEGTICUT 


CHARLOTTE, N. C. 


% While we might 
stock company agent oO 





SAN FRAN CISCO 





NEW YORK CHICAGO 











It Is 
your Story 
and we are 

Sticking 
to it 


* 


You who represent stock fire 


insurance companies know the 


many forms of service you 


render 
know them, too. Unfortunately, 


c is not so well 


* 


To correct popular 
standing and present th 
about stock company agents 


in their true light is the purpose 
dver- 


your customers. We 


the publi 
informed. 


misunder- 


e facts 


of the accompanying a 


* 


the February 28th 


tisement. 


It appears in 
issue of Time—the weekly news 


magazine. Other advertise- 


ments of a similar nature will 


follow. 
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California Flood Losses May Cost 
Insurance Carriers Up to $500,000 


Insurance company losses from the 
flood that hit southern California last 
week are placed anywhere from $100,- 
000 to $500,000, adjusting firms making 
the estimates, however, declaring they 
are only wild guesses, as the flood waters 
have not yet receded, save in the 
Los Angeles metropolitan area, far 
enough to permit of any survey of the 
real extent of the damages. 

Automobile insurance carriers, it is 
generally reported, will sustain the larg- 
est losses, based on percentage of risks 
carried of any of the companies, con- 
servative figures on this line being $50,- 
000 to $100,000 in losses. 

One of the outstanding facts of the 
disaster, which it is estimated will re- 
sult in a total loss to the Southland in 
excess of $45,000,000 is that actual fire 
losses practically are nil, few fires fol- 
lowing the collapse of buildings or the 
breaking of gas mains when the build- 
ings were swept away. 

It is estimated that 60% of the larger 
business houses in the metropolitan Los 
Angeles area—that is Los Angeles prop- 
er, Pasadena, Long Beach, Glendale, 
Santa Monica, Inglewood, Burbank, Bev- 
erly Hills and the smaller towns within 
a radius of ten miles of Los Angeles— 
are carrying some sort of flood insur- 
ance water damage coverage and similar 
lines as a result of their experience three 
years ago, when a similar disaster oc- 


curred. 
Chain Store Claims 


Some of the larger national chain 
stores already have filed claims with 
the companies for their stores in Los 
Angeles, but have not yet had reports 
from their stores in other cities. 

Residents of the exclusive movie and 
socialite colonies in Beverly Hills, the 
Malibu Riviera and the canyons such 
as Laurel and adjoining ones where the 
valuation runs up into the hundreds of 
thousands, practically all are carrying the 
all risks residence policies, including 
flood, water damage and in some in- 
stances landslide, with the resu't that 
the companies on these lines will come 
in for considerable losses. The extent 
of them cannot be determined as yet, 
one adjusting firm having four such loss- 
es reported where they have been unable 
to get into the canyon to make any 
survey of the losses. 

Much of the losses to these homes 
and to some of those in other towns 
will come from personal property floater 
policies, claims of this kind having start- 
ed to come in by the dozen. They are 
estimated to run from $25 to $600. In 
some instances the claims arise from 
looting, as well as the actual flood dam- 
age. Police and deputy sheriffs put forth 
every effort to prevent looting, but a 
number of cases have been reported. 

Marine and inland marine losses will 
be an almost negligible feature, as but 
few trucks carrying cargo were caught 
in the rising waters. On the Roosevelt 
highway, running from Los Angeles to 
Ventura, trucks were stalled for more 
than a mile in length, but their cargo 
was covered with tarps and they made 
no attempt to travel, hence there was no 
loss. An interesting feature of this line 
is that of commercial trucks carrying 
additional coverage endorsements, a few 
of which were washed away, the recov- 
erable loss hinging on the definition of 
the word “stream” in the policy. Ad- 
justers have refused to rule on this 
question and have asked a legal opinion 
from company attorneys. Most of the 
rivers and creeks that overflowed their 
banks and caught the trucks are dry 
washes and arroyos during a large part 
of the year, and adjusters are not sure 
they come under the definition of a 


“stream.” 
Automobile insurance companies, 


as a 


result of a canvass of four of the larg- 
est Eastern group companies, have the 
comprehensive endorsement on 50% of 
their fire and theft policies, and others 
consulted say this is a fair average of 
all companies. The losses per automo- 
bile, as estimated by one adjusting firm 
that was called in to help clear up last 
year’s losses in an Eastern flood, will 
be from $10 to $500, and where cars have 
been completely destroyed, a total loss. 
\lready the companies are getting re- 
ports of cars swept away without a 
trace of them being found, and in other 
instances reports of the car being in 
the garage or on the street completely 
covered with mud and debris. 





¢ VISIT MERGENTHALER FACTORY 


The safety devices and fire-prevention 
facilities that protect the big Mergen- 


.thaler factory and its personnel and, in 


doing so, also protect the interests of 


printers ‘and publishers in all parts of 
the world, by assuring them of prompt 
engineers, 


service, has attracted many 





THE ALLIANCE INSURANCE 
COMPANY OF PHILADELPHIA 


Financial Statement at Close of Business, December 31, 1937 








ASSETS 


safety-organization officials, insurance 
executives and others to Park Avenue 
and Ryerson Street, Brooklyn. The lat- 
est delegation to visit linotype headquar- 
ters for a tour of the factory was made 
up of members of the Fire Insurance 
Examiners Association of New York City. 
They were greeted by C. A. Hanson, 
vice-president in charge of works, and 
members of his staff, and were luncheon 
guests in the company’s dining room. 


FRANKLIN FIRE STATEMENT 


The Franklin Fire of Philadelphia, a 
member of the Home of New York fleet, 
closed 1937 with assets of $20,150,381. 
With the capital of $3,000,000 and net 
surplus of $6,880,363 the surplus to policy- 
holders is $9,880,363. The company’s un- 
earned premium reserve totals $7,676,- 
380, compared with $6,238,042 on Decem- 
ber 31, 1936. 


HOBBS AGENCY HONORED 

In recognition and acknowledgement 
of over twenty-five years’ representa- 
tion as agent for the Hanover Fire in 
Portsmouth, N. H., Paul Hobbs was pre- 
sented recently with a certificate of ap- 
preciation carrying an appropriate reso- 
lution from the board of directors of the 
company. The presentation was made by 
E. G. Dunn, special agent of the Han- 
over. 








PHILADELPHIA, PENNA. 


LIABILITIES 


Globe & Rutgers Reports 


Gain in Premiums Last Y ear 


The annual statement of the Globe & 
Rutgers Fire as of December 31, 1937, 
shows total admitted assets of $13 3 826,- 
107 with securities valued on the basis 
prescribed by the New York State Insur- 
ance Department. The reserve for un- 
earned premiums at the end of 1937 stood 
at $1,442,338 as against $1,090,051 : it the 
end of 1936 and the company’s premium 
income during the year 1937 increased 
to $1,890,870. 

During 1937 the company retired 13- 
887 shares of its preferred stock and at 
the year end the capital was $2,159,745 
and net surplus $6,584,985 making total 
surplus to policyholders of $8,744,730. 


WILLIAM DECHERT DIES 

William Dechert, 69 years old, insur- 
ance broker of Chicago who had been 
engaged in the insurance business for 
forty-four years, passed away at his home 
a short time ago of a heart attack. 
Surviving are his widow, a daughter and 
two sons. 


DIVIDEND BY HARTFORD 


The Hartford Fire has declared a divi- 
dend of fifty cents a share, payable 
April 1. 











*Bonds and Stocks, valued as re- 


quired by New York State , 
Insurance Department $8,709,417.67 Reserve for Unearned Premiums...  2,288,173.93 
Deposits Reclaimable on Perpetual 
cen Seeienet naan Wiis .......cccsos. ces 115,796.75 
Cosh 7IRANE.ET Reserve for Taxes and Other 
Premiums in Course of Collection IE sincie cpdcavaseedonsos 240,600.00 
(Not over 90 days due)... 366,747.74 a a a 
Bills Receivable for Premiums 733.90 ance in Companies Not Author- 
; . ized in New York State. ....... 20,235.00 
Reinsurance Claims on _ Losses 
Paid 4,549.06 Reinsurance Recoverable on Paid 
and Unpaid Losses from Com- 
panies Not Authorized in New 
_ RSPCA 862.40 
Oe ee Oe 1,000,000.00 
PR 25 AOI diet coe weleres 5,639,231.22 
$9,856,314.30 $9,856,3 14.30 


en ___—————— 





*Bonds at Amortized Values; Stocks at Market Values December 31, 1937. 


On the basis of December 31, 1937, market quotations for all bonds and stocks owned, this Company’s total admitted 


assets would be increased to $10,001,381.63 and the surplus to $5,784,298.55. 


Note: 


Securities carried at $574,384.33 in the above statement are deposited as required by law. 


Reserve for Unpaid Losses....... 


$ 551,415.00 
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Crum & Forster Ads Featured 


Crum & Forster, managers for the 
United States Fire, North River, West- 
chester and affiliated companies, were 


given special mention and a double page 


display in the current issue of “Ameri- 
can Printer,” one of the quality maga- 
zines in the printing-advertising field, 


covering the recent series of advertise- 
ments _ in the insurance trade press, 
prepared by the Andrew Cone Adver- 
tising \gency of New York. The “Amer- 
ican P rinter” selects one advertiser cach 
month to feature in a special insert, 
using as the measure of qualification 
outst: nding typography and the effective 
use of the printed page, the Crum & 
Forster series being selected for this 
insert this month. 

In this case, three of 


the Crum & 





AMERICAN RESERVE STATEMENT 





Profitable Year Reported for 1937; 
Assets $5,113,097 and Total 
Surplus is $2,289,054 
The American Reserve for the year 


ended December 31, 1937, realized a net 
earned underwriting profit, after all loss 
claims and operating costs, and after de- 
ducting the full increase of $164,762 in 
reserve for unexpired premiums, of $42,- 
699, compared with $40,656 in 1936, ac- 
cording to the annual report. With in- 
terest and dividends earned in the 
amount of $231,607, as compared with 
$210,332 in 1936, total net profit for 1937 
was $274,306, equivalent to slightly more 
than $2.74 on each share of the 100,000 
share capital, against $2.51 a share in 
1936. The company improved its cash 
position during the year, cash on I) - 
cember 31, 1937, amounting to $596,719, 
compared with $479,688 at the close of 
1936. 


“The year 1937 has again produced a 
profitable operating account,” says T. B 
Boss, president, in his letter to share- 
holders. “Our premium income increased 
$400,000 over 1936, and while this increase 
was absorbed by reinsurance with other 
companies in order to lower further our 
conservative average amount at any one 
risk, our reserve for unexpired premiums 
increased by $164,762 to $2,188,793. 

“Reserves for losses, taxes and other 
expenses have been increased in line with 
our conservative policy, and it will be 
noted we have continued to maintain 
our special reserve at $200,000 despite 
marking down securities to quotations at 
the end of the year. 

“Total assets now stand at $5,113,097 
and represent some reduction from 1936 
due entirely to unsettlement of security 
markets during the closing months of the 
year, 

“Dividends during the year were con- 
tinued at the rate of $1.50 per share, 
representing a conservative proportion of 
interest and dividends received on the 
company’s investments.” 

The company reports net surplus of 
$1,289,054 and capital of $1,000,000. 





S.M. BUCK TO SUCCEED STREET 


Will Be Vice-President and Western 
Manager of Great American 
in Chicago 
President W. H. Koop of the Great 
\merican announced Wednesday that 
“amuel M. Buck will succeed the late 
Charles R. Street as head of the West- 
ttn department in Chicago. Mr. Buck 
will be elected vice-president and West- 
tt manager of the company at the next 





retin of the board of directors. Mr. 
Buck is now manager in Chicago for the 
Fireman’s Fund and is well known 
throughout the Western field, 

Born April 23, 1885, at Columbus, 


“uss, Mfr. Buck was educated at South- 


Western) University, Georgetown, Texas. 
Miter some years as local agent he joined 
he National Fire of Hartford. He became 
‘late avont in Texas and later was trans- 
erred (> Virginia as state agent. Next 
‘¢ was called to the home office of the 
National as agency superintendent. 


Forster advertisements were reproduced 
to illustrate, as the magazine said, “how 
one concern broke away from the con- 
ventional, standardized style of most in- 
surance trade advertising and at the 
same time created a sustained interest 
in its name and service.” 

The ad series, involving an unusual 
and effective use of type to create vis- 
ual background for the message, has 
been created by Hermann Kessler, art 
director, under the direction of Ray- 
mond PD. Parker, vice-president of the 
Andrew Cone Advertising Agency. This 
agency handles several other insurance 
company accounts, including that of the 
Phoenix of London group, which has at- 
tracted widespread attention among fire 
and sacs underwriters. 





NORTHERN PROMOTES CLAUSEN 
Assistant Superintendent of Inland Ma- 
rine Dept.; Cabral Inland Marine 
Special for Three States 
The Northern of London announces 
the appointment of Stanley R. Clausen 
as assistant superintendent of its in- 
jand marine department, succeeding 
Roger Wheelwright, resigned. Mr. 
Clausen entered insurance in 1923 in the 
Western department of the American 
Eagle. His first years were spent in 
the fire and automobile department. He 
later became an inland marine under- 
writer, after which he was transferred to 





the field as an inland marine special 
agent. 
In May, 1937, Mr. Clausen left the 


America Fore Group to become affiliat- 
ed with the Northern as an inland ma- 
rine special agent. 

Leonard C. Cabral has been appointed 
inland marine special agent for Pennsyl- 
vania, Maryland and Delaware. He was 
associated with the Atlantic marine de- 
partment of the Fireman’s Fund Group 
for the past eight years, the last three 
of which were spent as marine special 
agent in eastern Pennsylvania. Mr. 
Cabral will make his headquarters at 
the Philadelphia office of the Northern, 
424 Walnut Street. 


STATEMENT BY HOMELAND 








Company Has Large Amount of Assets 
in Government Bonds; Unearned 
Premium Reserve Increased 
The Homeland Insurance Co. of Amer- 
ica, New York, made a particularly good 
statement for 1937. Cash and United 
States government bonds amount to $2,- 
024,142, which is equal to 215% of the 
unearned premium reserve and to 181% 
of total liabilities. Unearned premium 
reserve increased from $781,165 to $940,- 
675. Liabilities amounted to $1,113,679 
and the surplus on policyholders’ account 
stands at $2,533,666. The capital is $1,- 
000,000. 


VISITORS TO NEW YORK 
J. C. Kinnett, agency superintendent 
for B. P. Carter, manager at Richmond, 
Va., for a group of fire companies in 
Virginia and North Carolina, accom- 
panied by George G. Jefferson, Virginia 
state agent, and Harry T. Hall, North 
Carolina state agent, were in New York 
this week. They planned to make a 
study of inland marine insurance in the 
offices of the Eagle Star and the Lon- 
don Assurance, two of the companies 

represented by the Carter agency. 


WALTER ADLARD DEAD 

Walter Adlard, former vice-president 
Massachusetts Fire & Marine, who re- 
tired several years ago, died at his home 
in Beverly, Mass., March 6. He is sur- 
vived by six children, one of whom is 
the wife of United States Manager R. R. 
Clark of the Caledonian. 








When the National Fire interests organ- 
ized the Transcontinental in 1925, with 
headquarters in Chicago, Mr. Buck was 
sent there as fire manager. He became 
Western manager of the Fireman’s Fund 
in 1929. 
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\ famous pianist in this country has 


changed his nationality three 
Originally of 


became Dutch 


seemingly 
times during his life time. 
German descent, he dur- 
ing the War, and, I understand he is 
Polish now. much like 
American companies that during the War, 
to combat their 
German names, 
as other American 
minds you of the change of sauerkraut 
to liberty cabbage. And the joke is that 
other names that were as German as 
sauerkraut escaped attention. Wal lorf 
is the name of a typical German village 
where the Astors originated, but people 
did not know that Waldorf means “vil- 
lage in the woods”. My grandfather, 
who came to New York in 1830, knew 
the original Astor who came from Wal- 
dorf and his son quite well, and the son 
spoke German well. 


Very some 


war hysteria, changed 


though just as American 


companies. It re- 


* *K * 

J. M. Donald Recalls Early Days 

A few days ago I received from Joseph 
M. Donald of Donald & Donald, ad- 
justers at Buffalo, N. Y., for insurance 
companies, the following letter which I 
am pleased to publish here: 
“Dear Ed: 


“Thank you very much for your “Tales 


of the Road’ outlined in The Eastern 
Underwriter: 
“Probably no local agent in the State 


of New York is loved more and respect- 
ed more highly than our good friend Bill 
Hecox of Binghamton, and I am writing 
him a letter of congratulation on at- 





Incendiary Fire Bureau 
Provided For Baltimore 


An incendiary fire bureau, with broad 
powers to investigate in cases where arson 
is suspected, is provided in a new law 
passed by the city council of Baltimore. 
The measure passed with little opposition 
although when it was first introduced there 
was considerable objection because of the 
powers placed in the hands of the bureau. 
Under the terms of the ordinance the bat- 
talion chief at the head of the bureau is 
authorized to enter any buildings where 
arson is suspected, force witnesses to at- 
tend hearings and submit records and other 
documents and to administer the oath to 
witnesses. 

There has been considerable agitation for 
the creation of the bureau recently, due to 
a number of fires of large proportions. 
Officials believed that in a number of the 
instances the fires had been set but they 
were unable to solve the cases. 

F. W. MALLALIEU WITH me... 

F. W. Mallalieu, for several years with 
the New Jersey Schedule Rating Office, 
has been appointed assistant special 
agent of the Rhode Island for eastern 
Pennsylvania, Delaware and Maryland, 
effective March 16. He will have head- 
quarters in Philadelphia. He is a nephew 
of W. E. Mallalicu, general manager of 
the National Board of Fire Underwriters. 

WILLIAMS WITH ‘'BARTENFELD 

Herbert R. Williams has resigned frem 
the Gray-Curran agency, New York, to 
become marine department manager for 
the G. P. Bartenfeld, Inc., agency in its 
New York office succeeding the late 
Robert S. Jillson. 





TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. | 








seventy-seventh — birthday. 
long and prosper. 

“Some of the youngsters that are trav- 
eling the state in their modern automo- 
biles and stopping at fireproof hotels, 
where the service is almost as good as 
in their own homes, are not experienc- 
ing what we did when we both started 
on the road in 1894, you in New York 
State and | in the New England States. 
Only recently the writer had a taste of 
the good old days when he had to sleep 
in an old frame hotel in northern Penn- 
sylvania, which was heated by natural 
gas with a rubber hose connected to a 
heater in the bedroom, and the _ ther- 
mometer was 20 below zero. I shut off 
the gas, slept in my underwear and laid 
my ulster over me, in line with what we 
use to do regularly in country hotels of 
New York State in the early days. 

“IT recall an experience in the early 
days outside of Warrensburg, when Jim 
Daggett, who was then special agent of 
the Royal, in eastern New York and 
the writer, attempted to drive in a sleigh 
to one of the Summer camps north of 
Warrensburg and had to stop at North 
Creek and turn back because the snow 
was about eight feet deep, and the roads 
were not cleared. After all Ed these 
experiences did not hurt either one of 
us and I believe we appreciate the mod- 
ern conveniences more than those who 
have never known the hardships of early 
travel. Likewise the friendships which 
have extended over a period of forty 
years are more genuine than those of 
a few days. 

“Thank you very much for bringing to 
mind the difficult though happy days in 


the field.” 


ta‘ning his 
Mav he live 


Cincinnati Board to ) Mark 
100th Anniversary Apr. 18 


The Cincinnati Fire Underwriters As- 
sociation will celebrate its one hundredth 
anniversary on April 18 with a dinner. 
The association today has eighty-five 
members and George B. Wilson is presi- 
dent. Mayor Stewart of Cincinnati, Su- 
perintendent Bowen of Ohio, President 
Paul L. Haid of the Insurance Execu- 
tives Association, General Counsel Wal- 
ter H. Bennett of the National Associa- 
tion of Insurance Agents, Executive Sec- 
retary John A. Lloyd of the Ohio As- 
sociation of Insurance Agents, and Ex- 
ecutive Vice-President Morris Edwards 
of the Cincinnati Chamber of Commerce 
will be guests at the dinner, 


HIRSCH RETIRES IN GEORGIA 


As of March 1 Herman Hirsch retired 
as state agent of the American of New- 
ark in Georgia under terms of that com- 
pany’s pension plan. The American will 
be represented in Georgia by Davis B. 
Rives as state agent. He has been as- 
sociated with Mr. Hirsch for some time. 


PEARL REPORTS GAINS 


United States Branch Assets Now Total 
$17,401,244; Unearned Premium 
Reserve Is $9,336,360 

Assets and the unearned premium re- 
serves of the United States branch of 
the Pearl Assurance Co. increased last 
year, according to the financial state- 
ment as of December 31, 1937. Assets 
amounted to $17,401,244 on that date, as 
compared with $16,121,269 a year ago. 
Stability and liquidity are shown in the 


assets, which include bonds valucd at 
$8,463,346 and cash of $3,391,696. 
The unearned = premium _ reserve 


amounts to $9,336,300, compared with 
$8,393,881 a year ago, indicating a size- 
able increase in premium writings dur- 
ine the year. The loss reserve is $940,- 
936 and the company has a contingency 
reserve of $209,386 to take care of the 
difference between total values carried 
in the assets for all bonds and stocks 
owned and total values based on actual 
market quotations of D-cember 31, 1937. 
The surplus to policyholders, including 
$400,000 statutory deposit, is $4,410,096, 
as compared with $5,174,503 a vear ago. 


Great Lakes Syndicate 
Re-Elects All Officers 


At the annual meeting in New York 
City on Tuesday of subscribers to the 
Great Lakes Underwriting Syndicate the 
following companies were re-elected as 
managers for a term of three years: 
Aetna, Martin W. Morron; American & 
Foreign, Eric E. Ellis, and Connecticut 
Fire, J. Whitney Baker. For a term 
of one year the American, Samuel D. 
McComb, was elected. 

The board of managers later re-elected 
the following officers for this year: 
chairman, board of managers, Earle W. 
Murray; vice-chairman, William B. Har- 


wood; acting chief underwriter, Douglas 
C. Anderson; treasurer, Ernest W. 
Schuler, and secretary, Norman S. 
Adams. 





Agents’ Ass’n Acts to Bar 
Use of Mutuals by Members 


At the February meeting of King 

County Insurance Association of Seattle, 
Wash., the following resolution was 
passed: 
_“When a member of the organization 
solicits and takes away the business of 
another member through the use of mu- 
tual companies such action shall be con- 
sidered a violation of the code of ethics 
and such violation shall be referred to 
the grievance committee for action. 

“Business so acquired shall be consid- 
ered prima facie evidence of violation. 
Disciplinary action must be taken by 
the grievance committee.” 

The motion was passed unanimously 
by some forty in attendance. 





TURKISH REGULATION BILL 

A draft bill regulating the activities 
of foreign insurance companies in Tur- 
key has been issued by the Turkish 
Prime Minister. The preamble of the 
bill favors the transaction of insurance 
business by foreign companies, subject 
to the investment of their premium funds 
in Turkey. The bill provides for a 
guaranteed deposit and for the regulation 
of foreign exchange and Turkish securi- 
ties held abroad. It is understood that 
the government is willing to examine all 
suggestions forthcoming on these pro- 
posals from insurance interests. 
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Norwich Union Group Shows 
Total Surplus of $5,437,739 


The Norwich Union group closed 1937 
with assets of $10,517,242 and surplus to 
policyholders of $5,437,739. Companies 
in this group include the United States 
branch of the Norwich Union Fire, Eagle 
Fire of New York and the Norwich 
Union Indemnity. 

Assets of the Norwich Union itself on 
December 31, 1937, amounted to $5,850,- 
505 and the surplus to policyholders was 
$2,364,170. The unearned premium re- 
serve was $2,700,616. If actual market 
values, rather than the insurance com- 
missioners’ formula, had been used for 
valuation of securities held, assets of the 
company would be reported as $6,155,770 
and policyholders’ surplus $2,669,435. The 
Eagle Fire reported assets of $2,557,729, 
policyholders’ surplus of $1.886,622 and 
unearned premiums of $522,611. 





Virginia Agents’ Bill Is 
Signed by the Governor 


House Bill No. 151, sponsored by the 
Virginia Association of Insurance Agents, 
which passed the General Assembly of 
that state last week is now a law, hav- 
ing been signed by Governor Price a 
few days after it reached him. Virginia 
agents regard it as the most important 
piece of legislation they have gotten 
through in a number of years. Only a 
few minor amendments were added in 
its passage through the legislature. 

One of the outstanding features is a 
provision barring special agents from 
countersigning policies. Another section 
provides for a 50-50 division of commis- 
sions on business brokered out of the 
state. Agencies, under provisions of the 
bill, must be licensed as well as agents 
and solicitors. Mutuals, reciprocals and 
interinsurers are specifically exempted 
from its provisions, being taken care 
of under another section of the code. 
This was the only legislation of impor- 
tance sponsored by the association dur- 
ing the session which was scheduled to 
end March 12. Practically no_legisla- 
tion hostile to the agents bobbed up 
during the session. As a consequence 
they centered virtually their entire time 
on House Bill No. 151. 





FLEMING TALKS AT SYRACUSE 


T. Alfred Fleming, head of the con- 
servation department of the National 
Board of Fire Underwriters, addressed 
the annual meeting of the Syracuse, N. 
Y. Association of Credit Men on Tues- 
day evening. Members of the Syracuse 
Underwriters Exchange were present at 
this meeting at the Onondaga Hotel. 
President Carl A. Young of the local 
board named the following as members 
of a quiz committee: fire insurance— 


William Munns and Warren E. Day; 
bonds—C. H. Twichell, and casualty 1- 
surance — A, Deisseroth and Harol 


Moreland. 





STOCK ANALYSIS ISSUED 


William E. Rudge’s Sons, 225 \ Varick 
Street, New York, have issued a new 
edition of “Insurance Stocks—An Anal- 


ysis for Investors.” by G. Wyman Cat- 
roll, Jr., for a number of years associate’ 
with the Insurance Department of the 
State of Connecticut. 
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Arthur Griffin, Boston 


The Boston office of the Anglo-American Underwriters of the Liverpool & 
London & Globe moved a few weeks ago to these new quarters located on the 


grade floor of 55 Batterymarch Street. 


one of the few completely air-conditioned office buildings in Boston. It 
soundproofed and protected by an automatic fire alarm system. In 


This building is rather unique in that it is 


is also 
the window on 


the right may be seen the well known clock which indicates the time at various 


principal cities throughout the world. 





NATIONAL COUNCILLORS UNITE 


C. G. Appleton Heads New Group That 

Will Meet Concurrently with Local 

Agents’ Organization 

The Association of National Councillors 
of Far West, was formed in Portland in 
February. G. C. Appleton, national coun- 
cillor, was named chairman of the asso- 
— The secretary will be appointed 
ater 

The constitution and by-laws provide 
for the next meeting at the same time 
as that of the National Association of 
Insurance Agents. Each state is entitled 
to four representatives, with one to act 
as official delegate. 

A solid front developed among mem- 
bers on a number of vital agency issues, 
among which was the widespread news- 
paper advertising campaign embarked 
upon last year by General Motors Ac- 
ceptance Corp. and General Exchange 
Insurance, the insurance carrier affiliate 
of General Motors. 


GEORGE F. BYRNE DIES 


Funeral services for George F. Byrne, 
0 years old, vice-president of the insur- 
ance and real estate agency of Walter 
F. Smith & Co., Trenton, N. J., were 
held last Saturday. He was formerly in 








charge of the Trenton district of the 
Schedule Rating Office of New Jersey. 
Surviviny are his widow, three sons, a 
‘ster and three brothers. 





GLENS FALLS GENERAL AGENT 
The Giens Falls and Commerce have 
appointed the Cavanaugh Co. of Omaha 
& general agent for the hail department 


"Nebraska and Kansas. This organiza- 
Yon will also act as general agent for all 
‘nes for the Commerce in the same 
States, 


Heavy Registrations For 


Institute Examinations 
Interest in the courses of the Insurance 
Institute of America is widespread this 
year, as evidenced by the heavy registra- 
tions for the examinations that will be held 
next month. The total number of students 
who have registered to date is 3,424, an 
increase of more than 700 over last year’s 
figure of 2,687. 
Practically every insurance society and 


study group throughout the country has 
registered more students this year than 


last. Included are 370 students who are 
taking the courses by correspondence. Ex- 
aminations will begin on April 4 and con- 
tinue until April 13. 





Hail Figures 


(Continued from Page 22) 
are the premium and loss figures for 
twenty-four leading stock companies: 
Net 












Net Losses 
oa Paid 

BOE £605 rcadersias $ 503,139 $ 246,158 
pS 57,280 30,412 
American, N, J....... 148,566 107,120 
COMMOUMCME 600660000 15,593 7,335 
: ee 438,843 241,936 
Fidelity- Phenix nae 330,935 107,572 
Great American ...... 445,817 192,207 
Hartford Fire ....... 1,498,913 779,923 
BOONE btcdcesecseses 1,567,646 793,876 
Ina. Co. of N. A... 509,158 270,333 
Inter-Ocean Re. ...... 282,541 103,951 
Merchants, N. Y.. 141,456 61,729 
Mercury ....e0+ 68,094 30,036 
ee eee owe 48,592 24,316 
North River .ccce.. 116,914 56,583 
Phoenix of Hartford.. 25,840 12,156 
Prov. Washington .. 43,413 17,642 
Rossia re 94,045 104,218 
Security .. 71,503 27,894 
St. Paul 406,554 190,377 
Springfield _ 540,980 293,082 
United States ....... 137,567 62,678 
Westchester ......... 121,802 58,031 
World F. & M....... 110,614 69,263 











Globe and Rutgers 
Fire Insurance Company 


FRED A. HUBBARD 
PRESIDENT 


BALANCE SHEET AS AT DECEMBER 31, 1937 








ASSETS 

*Bonds—United States Government (Direct and Guaranteed) $ 1,017,848.90 
*Bonds—All Other. ................ és 3,269,175.49 
*Stocks (Includes Subsidiary. ‘Catinnies 3 at t $3,072, 392. 40)... cacilies 7 282,694.64 

anny CO) aa I oi Oe 1,915,590.63 
Real Estate and Mortgage Looms... .....cq-0<c--c-ccccssccsscoscovesconccceeenee 1.00 
Premium Balances (Not over 90 days due), Accounts Receiva- 

EN ECS ORS Be ane eens 286,533.38 
Bills Receivable taken for Insurance RiskS.-......:-0:c0::c0:0-cesesceceeeo-0- 12,830.51 
ge 41,432.01 
Mixed Claims Commission Award................-.-.-.c..-.:c<c-cccscscesscssesseee : 1.00 

$13,826,107.56 
LIABILITIES 
Reserve for Losses and Loss Expenses. ...........-.-.ce---oscecscoscesascesoesoeeee $ 392,968.45 


Cem Rec Mo |, ee ee 
Reserve for Expenses, 


Reserve 


1 442,338.88 
Taxes and Contingent Commissions Due 


a a en ee 116,950.67 
Loan from Bank (Maturity—December 31, 1938) (Secured by 

pledge of Bonds and Stocks of values at this date of 

SIN, eeSocnccetos nie ire tie 2,250,000.00 
Redemption value of Cumulative Second Preferred Scrip............ 5,057.23 
Reserve for Retirement of Preferred Stock....................cssccseseeee-e-e 2,549.13 
**keserve for General Contingencies...........-.......-.-.-ccs--scsessssscseceesooee 160,000.00 


Reserve for all other Liabilities and Items.....0...2000.2.0.0..ceceeceseeeo-ee- 711,512.95 


$ 5,081,377.31 
Capital Stock: 


***$4.00 Cumulative First Pre- 
ferred Stock (24,458 shares 
$15.00 Par Value, including 


1,558 shares held in Treasury 


for Retirement) 2.1 366,870.00 
***$5.00 Cumulative Second Pre- 

Stock (34,525 shares $15.00 

Par Value, including 1,183 

shares held in Treasury for 

ROEINONED aires 517,875.00 
***$5.00 Cumulative Junior Pre- 

ferred Stock (5,000 shares 

$1586 Par Value)................. 75,000.00 
Common Stock (80,000 shares 


Siok0 Par Vale)... 1,200,000.00 $2,159,745.00 


Surplus 6,584,985.25 —_8,744,730.25 





$13,826, 107.56 56 


POLICYHOLDERS’ SURPLUS $8,744,730.25 


* Bonds and Stocks are carried on the basis prescribed by the Insurance Department 
of the State of New York. Total values, based on December 31, 1937, market quota 
tions for all except insurance and subsidiary stocks (subsidiary stocks other than 
insurance being taken at statutory, and insurance stocks being taken at statutory 
values with portfolios adjusted to market) are $466,551.69 less than shown. There 
has been deducted an amount of $221,758.07 representing interest in our own stock 
through ownership of stocks of other insurance companies. Securities carried herein 
at $303,370.56 are deposited with Governments and State Departments as required 


by law. 

** Available to absorb the Company’s share in possible declines in the values of real 
estate and mortgages owned by subsidiary companies. 

*** Entitled on voluntary or involuntary liquidation to $100.00 per share and accrued 


dividends. 





HOME OFFICE 
111 WILLIAM STREET, NEW YORK 
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s the 1 oe api ao = a a: a ne, a cee a damage from explosion, Jems internal and external; to the de- pa 
= i suaaion Pe Le, ee prvendl gape ae _ 5 ae agg ee velopment of new and greater possibili- 
Fire Insurance Problems Fy ne re . ines cation sahich speningie. ; se — iI at a a rei tics in coverage and service; to greater - 
The fi I business is affected have, temporarily at least, found lower pret a ich ‘ill : I > and ate an solidarity and harmony; and a march- ni¢ 
bi ghd? aerate take gemeiteee): Beuginy « sa teats Meath a ter dag ee gee be wee 1 Wi 3 m1 pies vested 7 . | oe ing together toward finer and_ higher 
yy an oH t r tl ( - n Perey 5s , _ vide income to offsct reduced fire rates. achievements. $1, 
and t I ubies I irger pe entage than ev before. Both - 
ts n, s 5 ( eh inimu ind specific reductions bring Improved Forms of U. and O. 1938 opportunities not only beckor tw 
{ ted ! yuUSiT ua- ssened inc to agents and companics Improved forms of use and occupancy but urge and entreat. . 
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Financial Statement, December 31, 1937 inec 
was 
Assets low 
CE Oh I ac neice bes wade reseed aaale ese ee eA RET E OS aE GEES - $ 297,833.35 self 
Investments: = 
tte aot mere bana waa wenlaEeCen eae $2,191,647.45 zen) 
PN CR. 6can ad recadbrddene se odabdadphendewes 15,000.00 and 
eI oe ol ihe Saige a an emi ci ure tk 1,297,870.00 the 
I NN as Gard ndweckeieke ee ketene akeeeakad 38,500.00 Libe 
a I a a dea  is ws at ght oer arn ca aa eta nee Aine 7,509.09 Am 
‘ ee ey Geo 
RSA ay ee er ee ae eT OTe i hy ey eee a fat aiea: Sintie praia aie 3,550,517.45 P 
Balances due from Ceding Companies (not over 90 days due)..........65- 254,727.37 au 
AR I a ara Sg. Si sens arated HS RED bod ed EE ae Oa he Denis 12,796.91 WA 
ae FC UN iss a asd aca Re WHER Mea ewaeREe sinh ie sama ee 3,197.00 acu 
Cte NE FOR. o's odes hnsasedeud ced eieicseeuaanices easeaaes $4,119,072.08 “§ 
Liabilities _ 
Reserve for Claims and Clatah EXQenees. « oi0cicnccdasecussvcvccesenaacaels $ 223,539.42 poms 
Reserve Gar ViGseeme PORRIIEE 6c. 6 x so 555.5400 oe REDW RK SEED CRE e RSS 1,587,947.94 $454 
Reserve for Commissions, Taxes and Other Liabilities. ................... 56,735.37 ford 
NG Ward. ctasarasaigicaep-0 bok aw Aram & eG a al alarm : 0,9 gh 
i 
I eee mine 
Surplus to Policyholders 2,250,849.35 mob; 
Total. ..<s. Te eT sm $4,119,072.08 Bank 
Cont 
Bonds and stocks owned are valued in accordance with the requirements of the New York State Insurance Department. viz.: ~Bonds on Asso 
in amortized basis, stocks at December 31, 1937 market quotations. If bonds owned were valued on the basis of December 31, 1937 market Co, 
quotations, Votal Admitted Assets would be inereased to $4.132.854.63 and Surplus to $1,664,631.90. + Securities carried at $374,922.21 in Fire 
the above statement are deposited as required by law field 
Fo 
iesiaaaiialiaiiiiasiaaitiiaaiaieiliieiidinemmasiia ee —_— figur 
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Automobile and Marine 
Premiums and Losses 


IN AUTO INCOME 


SHARP GAIN 


Home Fleet Figures Over $45,000,000 and 
Far Ahead of General Exchange; 
Marine Income and Losses Up 
Premium income derived by stock fire 
and iarine insurance companies from 
the writing of automobile fire, theft and 
collision risks rose sharply again in 1937, 
notwithstanding the excellent gains reg- 
istered in 1934, 1935 and 1936. Sales of 
new automobiles continued to increase 
last year which naturally brought a large 
amount of new business to the insurance 
companies, particularly those handling 
finance accounts. However, practically 
all insurers were able to reveal gains 
in their automobile business despite the 
high marks attained in 1936. Losses 
were not as moderate as in 1935 and 1936, 
collision claims being much heavier last 
year than prior thereto, Numerous com- 
panies reported loss ratios of close to 
or above 50% while many others ap- 
parently had a very satisfactory year. 
Figures giving net automobile premi- 
ums for 1935 showed twenty-two compa- 
nies each having income in excess of 
$1,000,000. In 1936 that total went to 
twenty-seven and last year there were 
thirty-four companies in the million dol- 
lar or above premium classification. Ten 
of these companies in 1936 wrote more 
than $2,000,000 each and last year fifteen 
insurers topped the two million figure. 
For several years after the General 
Exchange was established by General 
Motors as its insurance subsidiary it led 
the field in automobile premium produc- 
tion, the company’s income being so 
far in advance of that received by any 
regular insurance company as to give 
the impression it would always be in a 
class by itself. But in 1936 the Home 
of New York fleet with combined auto- 
mobile premiums of over $36,000,000 top- 
ped the General Exchange income of 
$31,462,932. The Home alone in 1936 

teported net premiums of $25,430,502. _ 

In 1937 the Home fleet’s automobile in- 
come reached the stupendous total of 
over $45,000,000, or 50% higher than the 
income of the General Exchange, which 
was $29,788,160, more than $1,500,000 be- 
low the income for 1936 The Home. it- 
self last year had an automobile premium 
income of $31, 724,120, which tops the 
General Exchange income both in 1936 
and 1937. Other companies comprising 
the Home fleet are the Franklin, National 
Liberty, City of New York, Baltimore- 
American, New Brunswick, Homestead, 
corgia Home, Carolina, Gibraltar and 
Paul Revere, 

Another company registering a spec- 
tacular advance in automobile insurance 
incom« last year was the Aetna Fire. 
Its income increased from $1,658,256 in 
1936 to $6,379,266 last year, placing the 
Company in third position among all 
Companies. Fourth is the Franklin with 
$4,541,405 and fifth the National of Hart- 
ford with $4,193,366. The Hartford Fire 


is sixth with $3,913,409. Other large pre- 

mium ; roducers are the American Auto- 

mobile Fire, Automobile of Hartford, 

cokers & Shippers, City of New York, 
nti 


iental, Federal of New Jersey, Fire 
Association, Fireman’s Fund, Insurance 
©. of North America, National Union 
c, l'acific National, St. Paul, Spring- 
nd Travelers Fire. 

(Fal ving are the premium and _ loss 
gures for all the automobile writing fire 
and marine companies for 1937, taken 


from the annual statements filed with 
the New York Insurance Department at 








Albany: 
Automobile Figures 
Net Net J osses 
Company Premiums Paid 
eee eee $6,379,266 $2,315,347 
Agricultural ......... 787,872 350,861 
CO err ee 124,770 74,509 
Allied Fire, Utica ... 64,721 8,116 
Allstate Fire ........ 451,977 137,044 
Allemannia 100.491 39,025 
Alliance, Pa. . 272,428 110,207 
Alliance, England 399,032 15 4,257 
American Auto Fire 2,512,448 909,770 
American Alliance 135,593 61,659 
American Central 281,013 133,455 
American Eagle ..... 222,240 95,061 
American General ... 102,735 34,335 
American Equitable .. 403,864 251,295 
American & Foreign. 101,759 42,863 
American Home ..... 273,532 147,075 
American, N.. J. ..... 1,230,295 580,824 
Associated F. & M. 53,629 14,344 
American Reserve 23,376 7,297 
ee ea Sree 86,899 41,298 
RN GAatadtoaseenss 655,164 391,174 
BE. eS. ekaniies 2,867,881 1,017,698 
ee ee 58,053 9,531 
Baltimore-American .. 592,840 281,231 
Bankers & Shippers .. 2,107,359 1,116,934 
Birmingham, Ala. .... 16,831 3,581 
Ear 561,441 252,864 
Birmingham, Pa. ..... 84,079 12,657 
American, Texas ..... 3,915 650 
British America ere 71,838 34,328 
British & Foreign .... 11,627 2,342 
British General ...... 48,570 23,066 
DE sauebscawnuse 98,347 32,266 
a ecatanatie sein van 328,881 213,513 
eT Ree 176,934 84,027 
Camden Fist .osc.< 1,612,671 798,100 
oe Ee ee 21,414 8,345 
CROOE  nccadnans eee 454,140 205,680 
Central Surety Fire 54,071 8,313 
Christiania General 40,480 23,550 
a | aa 136,214 55,104 
Century dn eh 760,355 282,684 
Citizens, N. . saenews 17,393 7,271 
oe E* , 1,816,562 949,207 
Columbia, | 3: Se 92,795 40,346 
Columbia, Ohio ..... 52,394 24,720 
COMMMOTEE o:c ccccnenics 314,357 89,948 
Commer. Union Assur. 516,926 245,496 
Commer. Union, N. Y 111,018 52,738 
Commonwealth ...... 383,239 138,580 
COMIN. ccnnnenee aa 162,536 69,029 
Connecticut Fire ..... 420,788 200,843 
Continental .cccccess 3,089,316 1,259,597 
County Fite . .<ccc0 27,552 12,346 
Detroit F. & M. ..... 54,671 24,678 
eo ere 192,810 85,326 
Dubuque F. & M. 586,045 282,060 
Eagle Fire, N. Y. .. 83,357 56,934 
es Ts We ssce%eses 11,732 3,036 
eee, TP kcksacaes 210,475 128,200 
Bast & West cecscoce 130,510 68,738 
Benenee, Tad. .cccccce 1,394,854 864,469 
Empire State ........ 79,486 29,550 
Employers Fire ..... 843,632 297,864 
Equitable F. & M. ae 40,169 
Equitable Fire ...... 75 6 
Eureka-Security ..... 389, 307 291,529 
TN ere 19,656 18,057 
Peete, Te. Fo craves 2,234,580 863,487 
Federal Union ie aie 63,427 28,480 
Fid. & Guar. Fire 1,481,050 588,661 
Fidelity-Phenix ...... 1,613,78 720,115 
Fire Association ..... 2,729, 465 1,737,166 
Fireman’s Fund ..... 3,856,361 2,271,669 
Firemen’s, Newark ... 1,598,266 678,782 
First American ..... 33,903 152,612 
errr 4,541,405 2,236,471 
Franklin National 143,773 74,561 
French Union ....... 13,752 10,856 
General of Trieste 159,304 229,477 
General, Paris ....... 40,881 21,664 
General, Seattle ..... 1,309,830 589,168 
General Exchange 29,788,160 17,402,199 
General Schuyler .... 2752 3,094 
re Te 908,281 411,360 
Georgia Home ...... 908,281 411,360 
Girard F. & M. ..... 162,536 69,029 
CHOME PONE -x6:435%0.00:0% 1,202,333 557,408 
Globe & Republic .... 232,885 144,908 
Globe & Rutgers 308,716 160,229 
Granite State ....... 101,428 54,052 
Great American ..... 1,042,879 480,450 
Great Eastern ...... 12,231 5,302 
ee Bre re 81,280 30,523 
DEE sncvccienese 1,107,025 576,275 
ee Perr 3,913,409 1,636,036 
NE ree i:b5G, wee Kamar 31,724,120 16,061,817 
ee ee 295,700 126,397 
Homestead ......200. 908,281 411,360 
Inter-Ocean Re ..... 301,315 53,164 
Imperial ; 118,103 51,350 
Ins. Co. of N ; 2,421,582 979,621 
Ins. Co. State By Pa.. 287,801 129,943 
International ........ 40,064 12,703 
ee eee eee 427,745 25,994 
DOD 2.65%000080% 201,168 23,822 
Knickerbocker ....... 176,875 110,056 
Law Union & Rock 51,651 25,444 
Ri, es Oe weenie 984,780 442,185 
BED eaccdcxany ones 89 36 
London Assurance 547,229 281.343 
London & Lancashire. 532.745 324,591 
London & Provincial. 49,283 6,309 
London & Scottish 40.124 19,476 
Lumbermen’s, Pa. ... 436,707 277,947 
Manhattan F. & M. .. 166,244 81,384 
eS errr 53,146 21,358 
eS A ee 27,552 12,346 
Weare, Te. aisiccces 398,300 155,019 


Mechanics & Traders. 311,507 
Metropolitan Fire 23,957 
DE ‘ten tduvasww sews 158,499 
Mercantile ......++. 382,607 
Merchants Fire, Colo. 126,609 
Merchants Fire, N. Y. $21,5 
Merchants, R. I. 13 


Merchants & Mfrs. .. 
eee 
M chigan F. & M. 





Millers National me rp 

Milwaukee Mechanics. 460,517 
ara 389,397 
National Ben Franklin 162,536 
National, Conn, ..... 4,193,366 
National F. & 10,244 
National Grange ..... 38,976 


National Liberty 1,602,863 


National Reserve 298,774 
National Security 45,405 
National Union ..... 1,813,399 
Netherlands 44,449 
ng SCS en em 342,274 
New Brunswick 908,281 
New England ....... 49,830 
New Hampshire ..... 264,273 
New Zealand ........ 2,388 
New Jersey Sle ee 886,893 
New York Fire ..... 200,458 
N ”. Underwriters 61,514 





495.922 


Niaga 
North. “Brit. & Merc... 1,226,630 


Northern Assurance... 370,51* 
Northern, N. Y. 1,155,370 L ; 
North Star ... 190,192 28,739 











North River ........ 356,552 260,895 
Northwestern National 596,204 231,148 
Northwestern F.&M... 52,127 22,337 
Norwich Union ...... 79,787 44,023 
Ocean Marine ....... 4,983 1,025 
Ohio Farmers ....... 692,196 386,890 
Co ee 165,556 109,230 
oe pe ne geen 153,527 52,581 
Peewee COGae assess 253,452 94,228 
Pacthe Fire ..0<c0ce. 1.621,734 838,967 
Pacific National .... 1,747,695 679,751 
EE re 124,895 59,307 
i ee ee re 112,651 42,225 
PAG WMOVOTE. iicnsaes 908,281 411,360 
a SRE en 778,794 584,934 
Pennsylvania ........ 810,330 332,337 
Paes Be Be Bisccvcs 151,349 61,226 
Phila. National ...... 181,961 115,811 
Phoenix Assurance 455,541 198,065 
Phoenix, Conn, ..... 697,306 332,82 
NIE. - Wiehe. Scien sno 190,928 73,280 
a eee 910,596 404,373 
Prudential, G. B...... 119,373 55,012 
Preferred 78,928 28,114 
Providence 943,459 416,370 
Quaker City ...... 151,895 206,934 
NN nei ho word dc evnie a 723,187 324,739 
Reliance Marine ..... 4,983 1,025 
Reliance, Pa. ......+ 291,138 185,298 
a, 57,006 19,069 
Rhode Island ....... 190,613 187,114 
Rochester American 54,671 24,678 
Rocky Mountain ..... 11,708 3,618 
Pe aren 30,548 19,351 
eS ee errr 984,780 442,185 
Royal Exchange ..... 201,815 89,478 
Reins. Corp. of N. Y.. 6,736 1,301 
St. Pad F. & M..... 1,724,378 775,130 
Safeguatd ..ccveces 75,144 42,691 
St. Louis F. & M. 122,389 86,05¢ 
oo ttish Union & Nat 1. 336,218 142,979 

MO. Ashehene ne caeees 159,613 61,699 
Seaboard F. & M 90,842 38,101 
Security, Conn. ..... 897,051 544,294 
Security, Iowa ...... 14,111 5,095 
RE > vacawsawt dace 49,830 21,948 
DEY | Rix ccacny eon 58,318 31,053 
South Carolina ...... 52,984 24,205 
Southern, N. C. ..... 44,913 21,242 
Seaboard, Md. ...... ee -cisanwas 
Springfield F.& M. . 1,694,204 746,217 
Standard, Hartford .. 66,263 20,977 
Standard, N. Y. ..... 4 305,057 
Standard’ Marine 5,927 
ee Bo ee ere eae 85,439 
i —56 
eer ree 157,723 
Sun Underwriters 64,213 26,331 
ee ne a 162,536 69,029 
Skandimavid 2.260000 4,744 1,782 
DO: Ge akewnvenes 81,281 55,720 
a, MO TEE Oe 26,531 16,508 
Tene BM, &: Fe ices 833,223 362,277 
Transcontinental : 143,773 74,561 
Travelers Fire ...... 2,739,011 914,516 
ee CN een ceaes 7,939 3,357 
Union of England .. 128,364 60,961 
Union Marine & a 50,616 22,007 
Union Fire, A. & ( 73,878 40,470 
United States Fire .. 673,181 319,424 
Universal ....ccsesce 431,453 239,789 
Union & Phenix 23,045 15,111 
are 13,752 10,856 
WER TROMe  cccecccs 34,498 19,340 
United Firemen’s .... 126,539 55,018 
Virginia F. & M. ... 9,286 1,544 
Washington ......... 73,327 15,341 
Westchester ......... 639,133 274,645 
Western Assurance 111,898 50,448 
Western, Kansas 526,040 217,725 
World F. & M. 270,939 103,822 
WOMENS via ceveanss 246,415 131,545 
ee ee 632,641 288,750 

Ocean Marine Results 
Ocean marine premiums and _ losses 


tended to increase slightly 
compared with 1936, reflecting further 
gains in American foreign trade during 
the first three quarters of the year, The 
Atlantic Mutual continues as the largest 
individual producer of ocean marine pre- 
miums, its income being $3,340,801, as 
against $2,828,024 in 1936. Second again 
is the Insurance Co. of North 
2,828,524. In 1936 this 


last year as 


America 
with 


company 








reported, $2,606,839 
Fireman’s Fund ; 
income was $2,113,705. Fourt 





to the St. Paul with $1,682,153 

pared with $1,603,492 the vear bef 
Fifth is the Automobile of H 

$1,512,864, against $1,.270434 1 1936 


Other top companies include the Bost 
Federal, seh 1, Home, Sea and V 
chester. Following are the Ct 
premium anit i ss figures for 1937 


the leading companies in this bi 
insurance : 


Ocean Marine Figures 


Company Premiur 

Aetna Fire ane $ & 
Agricultural } 
Alliance, Pa. .s.00+ 192,854 
Alliance, Eng. ...... $34,434 
American Eagle ; 192, 
American Equitable 35,9 
American & Foreign 37 
American, N. 
American Reserve ... ( 
Atlantic Mutual .. 3,34 
Pere oe | 
Automobile 5 
ND: | anya ate Bae eke 880,1 
British & Foreign .. aH, 
CR ic Dead.e ove 
a Ce eee 
Citizens, MM, J. cess 
Commercial Union As. 
Connecticut Fire 














COMRMENMIRL § 6.c-ccews ee 4 
De CE: sane aenns 
Equitable F. & M.. 
Federal eeesereeeeece Ly 
Federal Union ..... 
Fidelity-Phenix ...... 4 
Fire Association ..... 4 
Fireman’s Fund .... 2, 
TOO ED: wiscaces cane 
PURE sos siescanvac 
Fuso eeeccersercecsne ‘ 
General of Trieste .. s 
Fidelity & Guaranty.. 42,021 24, 
Globe & Rutgers x 72.5 18 
Ces TA. 5 ccreews-on 3 
Great American ..... 327,371 : 
ee COCR eee 340,550 l 
SS Sarre $32,1 
RRS Er eer l, 548,9 
Home F. & M. ...... 148, 
Indemnity Marine 2 140, 
Insurance Co. of N 2,828.5 149,771 
Se ee See 130,¢ 70,437 
London Assurance 762.8 $23.01 
. Gk-vagandehe as 751,31¢ 352.5 
ee rr ye 191,398 110,4 
Merchants Fire, N.Y.. 208,693 122, 
Milwaukee Mech. .... 77,551 47 
OS rer ree 68,954 ) 
National Liberty .... 67,35 
National Security 64,2 
National Union ..... 139,¢ 4 
BME geec doawensas 57,391 
New Hampshire ..... 92,741 
New Zealand ........ 81,740 
N. Y. Underwriters.. 160,539 H 
N. British & Merc... 124,581 83,8 
Mort (ils 2... sce. 1 
North River ........ 
Northern Assur. .... 30.1 
Northwestern F. & M. 47,1 
Northwestern Nat’l 5 
Norwich Union ..... 11 
Ocean Marine ....... k 
te 1.11 
CNG CONE a icniinsi l ) 
Pennsylvania ........ 2 : 
Pacific Coast ....... 8 l 
Peee.. ©. © -Miccwewss 8 # 
Phoenix, Conn. .... $59,035 274 
WN is ve swaverd.s 101,800 ? 
Prov. Washington ... 638,416 33 
Come ST 6 kc scans 97.434 74 
Ie 296,984 159,9 
Reliance Marine .... 156,774 98,350 
501.933 397,8 
244,423 137.1/ 
283,977 146,8 
1 68 1 so 1 Ves 
837,868 4 7 
129,69 7c 9 
BORE oo cdeanesue 364,199 2 
a 101,657 84,398 
Standard Marine .... 724,960 400,709 
ONE “a naae chadewaes 95.767 268 
PO: ccc vekadsdowuwes 249,270 15 
Switzeriand General 314,302 15 
Thames & Mersey ... 415,797 219,67 
EY Neri beie ba pramceaaie 549,716 8,139 
Union of Canton ... 489,032 377,417 
Union Marine & Gen. 210.515 118, 
United States Fire ... 725,023 430,93 
pe rae 462,669 294,724 
Westchester ......... 983.675 610,281 
Western Assurance 184,085 99,7 
World F. & M. 22.900 





Yangtsze 


HALIFAX FIRE 1937 FIGURES 
The 129th annual report of the Halifax 
Fire of the Home of New York fleet 

shows $5,745,166 on Decemb 
1937, and surplus to policyholders of 
$3,702,507. 
$300,000 for depreciation in securities. Net 


assets of 
There is also a reserve of 
premiums last vear amounted to $1,275 
395 which was $230,517 more than in 1936 
Underwriting losses amounted to $660 
396, or 51.7%. The company had a trade 
gain of $73,804. 
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Keen Interest As to Outcome of 


N. Y. Dep’t Hearing on Reward Plan 


Superintendent Pink Has Before Him Filing of National 
Bureau Cos. and Three Alternative Plans; 


To Hear Pros and Cons Today 


Keen interest was displayed this week 
as to what will be the outcome of the 
hearing in the New York Insurance De- 
partment this afternoon on the safe 
driver reward plan filing made by the 
National Bureau of Casualty & Surety 
Underwriters. Instead of a 15% reward 
for safe driving in the policy year the 
bureau has proposed for New York State 
a 10% reward plan without the 4.8% in- 
crease in rates, as a means of initiating 
the plan immediately. The bureau also 
proposes that when the customary an- 
nual rate revision is made this coming 
Fall it will introduce the 4.8% factor to 
provide for a 15% reward. In addition 
the bureau has filed for approval its 
new $1,000 single limit combination P. I. 
and P. D. policy at a reduction of 28% 
from manual rates, stating that such a 
policy is designed to appeal to individuals 
unable to purchase standard limits. 

Upon receipt of the bureau's filing 
Superintendent of Insurance L. H. Pink 
publicly called attention to the fact that 
“certain individual companies have pre- 
viously filed for consideration and ap- 
proval different rating plans on the basis 
of past loss record,” and he intimated 
that certain other companies contem- 
plated submission of other rate filings. 
Up until Wednesday the New York De- 
partment had received alternative plans 
from the Indemnity Co. of North 
America, United States Guarantee, and 
the Continental Casualty-National Casu- 
alty companies. The plans of the latter 
three companies, it is learned, are prac- 
tically the same. 

Leslie Points to Fixed Requirements 


In submitting the bureau filing William 
Leslie, general manager, called to the 
attention of the Superintendent certain 
fundamentals which, he felt, should be 
established by the Department as fixed 
requirements that any plan must meet 


if it is to receive approval. In his 
opinion such fundamentals should in- 
clude (1) standard definition of what 


shall constitute a claim which bars the 
risk from the reward or credit; (2) 
availability of the plan to every risk on 
an equal basis, irrespective of where it 
has insured in the past, where it insures 
in the future; (3) safeguards inherent 
in the structure of the plan to obviate 
the competitive abuses which destroyed 
the old merit rating plan, and (4) stan- 
dard amount of indicated off-balance 
based upon a uniform method of esti- 
mating effect of the plan, with offsets 
for commission and tax savings. 

In attendance this afternoon at the 
Department will be representatives of 
the National Bureau, including William 
Leslie, who this morning talked on the 
reward plan before the Mid-winter mect- 
ing of the New Jersey Association of 


Underwriters in Trenton; representa- 
tives of brokers’ association in the 
metropolitan area, and of companies 


such as the General Accident and Ameri- 
can Automobile who are among the lead- 
ing writers of automobile insurance out- 
side of the bureau fold. 


Experimental Rating 


The feeling on the Street this week 
was that Superintendent Pink is sympa- 
thetic to the principle of a rate reward 





Stripped of Everything 


Follow-up advertising of the safe 
driver reward plan being furthered by 
cooperating National Bureau com- 
panies and running March 6 in Sun- 
day newspapers in twenty-six states, 
shows a much self-satisfied individual 
throwing out his chest and saying: 
“IT drive carefully; I have a safe driver 
reward policy.” He is laughing at a 
much excited unfortunate clothed 
only in an empty barrel, the sheriff 
having made off with his clothes and 
everything else he possessed. The 
embarrassed one exclaims: “I wish 
l’d been insured.” 


_ 











for safe driving. That this is an ex- 
perimental field of automobile rating is 
recognized and that there are a variety 
of ideas on the subject among the com- 
panies. Mr. Pink’s task will be to de- 
termine which of the proposed plans 
will work out for the best of all con- 
cerned. It is felt that if he gives ap- 
proval to the bureau plan he must of 
necessity show a similar attitude toward 
alternatives filed, 

A straw in the wind is the informal 
opinion expressed Wednesday by the 
Risk Research Bureau, national organi- 
zation of insurance buyers, along these 
tines: “The safe driver reward plan is 
worth the experiment but we _ believe 
that several plans should be tried simul- 
taneously with the hope that one or 
more of them may prove worth using.” 


Indemnity Co. of N. A. Plan 


The plan filed by the Indemnity Co. of 
N. A. with the department is similar to 
the method it uses in other jurisdictions. 
It is based on graduated credits de- 
pending on the number of years an in- 
sured is without claims under his pri- 
vate passenger car policy. The com- 
pany, generally speaking, allows a dis- 
count of 10% to an insured who at the 
end of the nine months of the first 
policy year does not develop a loss or a 
reserve on his policy. A discount of 15% 
on renewals is granted for the third 
year on policies not showing a loss or a 
reserve at the end of twenty-one months, 
and a discount of 20% from manual 
rates is granted on renewals for the 
fourth year on policies which do not 
develop a loss or a reserve at the end 
of thirty-three months. 

The 20% discount is continued on poli- 
cies which are claim free after the third 
year. 


U. S. Guarantee Plan 


Under the plan filed by the United 
States Guarantee an advance discount 
of 10% will be given to all private pas- 
senger car insureds with the following 
exceptions: 

1. Surcharge manual rates as provided 
in the rules governing the risks certified 
under the financial responsibility law. 

2. Surcharge manual rates 25% where 
the insured or any member of his house- 
hold who regularly and frequently uses 
the insured vehicle has, within one year, 
been convicted of or pleaded guilty to 
reckless driving, speeding, a felony in- 

(Continued on Page 35) 
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Lloyd’s Starts Under 
New Illinois License 


OPERATIONS ARE RESTRICTED 





London Underwriters May Not Enter 
Fire, Automobile and Workmen’s 
Compensation Fields 





A cablegram received in Chicago late 
Monday afternoon from Lloyd’s, London, 
addressed to Lord, Lloyd & Bissell, at- 
torneys-in-fact in Illinois, instructed tat 
a bulletin be issued to qualified brokers 
to immediately “commence operation un- 
der new license.” 

This word, which had been expected 
hourly for several days, lowered the bars 
and permitted qualified Lloyd’s brokers 
to write their first new business in more 
than eight months. Lloyd’s had not been 
permitted to accept new business since 
last July 1, when the insurance code be- 
came effective and the matter of renewal 
of its license was taken under advise- 
ment by Director of Insurance Ernest 
Palmer. 

Under the terms of the new license 
Lloyd’s may not write business in the 
fire, automobile or workmen’s compensa- 
tion fields. Yearly premiums in these 
fields had formerly made up a large part 
of the total Lloyd’s volume in Illinois. 

The eight months during which Lloyd’s 
brokers have had to sit idly by have been 
both trying and costly to many of the 
thirty-five who are qualified in the state. 
The new license required that much ma- 
chinery be set up to handle daily re- 
ports, etc., both in the office of the at- 
torney-in-fact and by qualified brokers. 
The quo warranto petition filed last 
week at Springfield by seventen domes- 
tic casualty and surety companies attack- 
ing Lloyd’s license and naming the 1,900 
underwriters at Lloyd’s individually, is 
returnable April 4. 





CENTRAL SURETY’S GAINS 





Kansas City Company Made Substantial 

Increase in Premiums and Surplus 

Is Up $177,754 

Last year the Central Surety & In- 
surance Corp., Kansas City, increased 
net premiums written $422,678 over 1936 
and that item now stands at $4,191,819. 
Admitted assets increased $723,284 to 
$6,252,435, most of which is in cash and 
bonds. Unearned premium reserve in- 
creased $151,000 to $1,531,698. Other re- 
serves carried are: For miscellaneous 
losses $282,699; compensation losses $1,- 
673,958; commissions $187,957; contin- 
gency $100,000; taxes and other items 
$219,708. The capital is $1,000,000 and 
policyholders’ surplus $2,256,414. Dennis 
Hudson is president of the company. 





KILLED IN COMMITTEE 


The Desmond bill, No. 1242, in New 
York Assembly, designed to do away 
with requirement of performance bonds 
on all state public works contracts, has 
been killed in committee. 


Creditors May Sue 
In Federal Courts 


NEW YORK DEPARTMENT LOSER 





United States Supreme Court Uphold; 
Lower Tribunal in Case Involving 
Defunct Companies 





The United States Supreme Court has 
upheld a ruling of a lower court that 
creditors of insurance companies in liqu'- 
dation under direction of the New York 
Department may file suit on their claims 
in the Federal courts. The high court 
denied a petition for review filed by Su- 
perintendent of Insurance Pink, the ef- 
fect of which is to sustain the decision 
of the lower court. 


S. Wallace Dempsey, Washington at- 
torney, had been granted the right by 
the lower court to sue in a Federal dis- 
trict court for $11,087 for legal services 
and for a determination that another 
claim for $25,000 for legal services 
should be a preferred rather than a 
general claim. 

Superintendent Pink had claimed that 
the New York Department liquidates 
many insurance companies which have 
many creditors residing outside New 
York State. He said that these proceed- 
ings would be thrown into confusion and 
greatly disrupted if large numbers of 
creditors resorted to suits in Federal 
courts. He claimed also: 

“The very extensive procedure estab- 
lished by the Insurance Department and 
the New York courts for the determi- 
nation of claims, is grounded upon the 
statute and the necessities of the case 
require a single control which can be 
attained only if the Federal courts de- 
cline to entertain jurisdiction of such 
suits and remit all parties to the state 
courts.” 


He pointed out that the New York 
courts have developed a comprehensive 
procedure for the determination 0 
claims, which is predicated upon the re- 
view of all claims in one proceeding. 
He cited the case of National Surety 
Co. as an example. 


In One Proceeding 


“This entire procedure is predicated upon the 
determination of all claims in one proceeding 
where all creditors can participate in the allow 
ance of all claims. If the decision of the Cir 
cuit Court of Appeals is allowed to stand in the 
instant case, a large number of creditors may 
institute similar suits in the Federal courts. 
In such suits it will be impossible to bring ™ 
all of the creditors and stockholders, and other 
creditors will have the opportunity of contesting 
the claims asserted in such suits. ; 

“The law of the State of New York gives 
non-resident creditors and stockholders identical- 
ly the same rights as residents. There 1s 4 
solutely no advantage to a claimant suing in the 
Federal court except that he impedes the oppor 
tunity of other creditors to object to his claim. 
On the other hand, suits in the Federal courts 
would entirely disrupt the entire plan under 
which the Department of Insurance of the State 
of New York and the New York State courts 
are operating in liquidating insurance companies 
and such suits would materially increase y 
penses of liquidation and delay distribution © 
dividends to creditors indefinitely.” 
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L Coggia of Le Mans, 
France, N. Y. Visitor 


FOREIGN MANAGER, MUTUELLE 





To Investigate Canadian and Argentine 
Possibilities for His Group; May 
Enter Those Countries 





An attractive young Frenchmen by the 
name of I. Coggia, an executive in the 
Mutuelle Generale of Le Mans, France, 
is visiting America for the first time 
and was a visitor in the New York in- 
surance district this week. He is im- 
pressed by the climate and skyscrapers 
here and by the efficiency of insurance 
home offices along William Street. Mr. 
Coggia arrived last Friday on the S. S. 
Washington accompanied by V. R. Wil- 
lemson, foreign manager of Sterling Of- 
fices, Ltd. at whose New York City 
ofice he is making his headquarters. 

The Mutuelle, having decided to ex- 
pand its operations into new fields in 
order to get a better spread on its busi- 
ness than is now possible, has delegated 
Mr. Coggia to investigate the possibility 
of establishing in Canada, and for the 
next month he will be so engaged. He 
will be in Montreal next week. One 
of the obstacles in entering new coun- 
tries, he explains, is the deposit require- 
ments which, under the present rate of 
exchange, is quite a factor. Mr. Coggia 
does not anticipate that the Mutuelle 
will soon enter the United States “be- 
cause it would be too expensive a 
proposition,” but his group does partici- 
pate in a certain amount of reinsurance 
“of the kind that finds its way to 
Europe.” The Mutuelle Generale and its 
affiliates are also considering the possi- 
bility of entering the Argentine. 

Mr. Coggia has been with the Mutuelle 
organization for the past eight years, 
his first insurance job, and in this time 
he has studied in all head office depart- 
ments, was attached to the Paris office, 
and then received well merited promo- 
tion to the post of foreign manager. He 
has also been put in charge of the 
group’s reinsurance activities. 

The Mutuelle ranks among the largest 
insurance groups in France; was estab- 
lished in 1883, 





Oakley Being Honored By 
Novel Testimonial Contest 


_There’s some friendly but keen compe- 
tition between city and suburban agents 
reporting to the New York office of the 
United States F. & G. in connection 
with a unique testimonial to Alonzo 
Gore Oakley, vice-president of the com- 
pany in charge of the branch, who is 
celebrating his fortieth anniversary of 
U.S. F. & G. service. Imbued with a 
desire to honor Mr.,Oakley in a tangible 
way the agents among themselves have 
arranged a production drive which is 
both novel and stimulating. The agents 
have divided themselves into two_ fac- 
tions, the “City Slickers” and “us Coun- 
try Fellers” and from now on it will be 
up and tuck between them to see who 
can produce the largest amount of tes- 
timonial business. It seems that subur- 
an agents reporting to the New York 
office write approximately the same 
amount of business as do about five 
of the large city agents of the company. 
But to give added zest to the contest 
the “country fellers” have been given a 
handicap of $20,000. 
_ General chairman of the testimonial 
is P. L. McClellan of C. S. McClellan 
& Co. Mt. Vernon, and Frank J. Mc- 
Cormack of White & Camby, Inc., New 
York City, is secretary. In addition there 
are nearly two dozen agents serving as 
county chairmen, including John T. Har- 
ison of Flynn, Harrison & Conroy, and 
Edward I. White of White & Camby, 
Nc, prominent New York agents. 
Participating agents held a luncheon 
meetinc recently to discuss testimonial 
details and it was decided to devise a 
arge scroll which will serve as a score- 
board and which will be presented to 
Mr, Oakley when the anniversary con- 
test is finished. 


Sales Methods of Agents Analyzed 
In National Surety’s New Booklets 


An interesting new sales-building pro- 
gram for the benefit of agents was an- 
nounced this weck by the National Sure- 
ty Corp. It is based on a $25,000 analy- 
sis made by a nationally known sales 
research organization, Trade-Ways, Inc., 
of the present day selling methods of 
agents in all sorts of towns and cities. 
Believing that these findings will be help- 
ful to every progressive agent the Na- 
tional Surety is issuing them in a series 
of booklets entitled “The Business 
Builder.” 

In building up its material members 
of the Trade-Ways staff visited agents 
all over the country, discussing their 
problems with them and observing their 
handling of contacts with the insuring 
public. Such interviews and observations 
were recorded fully and accurately, in 
writing. Thus, a factual record was pro- 
vided of what insurance agents actually 
do and say in the presence of their pros- 
pects and clients. 

The new program has been announced 
to agents under the intriguing heading, 
“Suppose you took a year out of your 
life . . . to travel all over the country 
visiting your fellow insurance men wher- 
ever you stopped, watching them call on 
prospects and customers. * * * What 
you’d learn in a year like that is now 
available to you, for just that kind of 
study has been made—with just one 
thought in mind: to find out the very 
best selling methods and pass them along 
to agents, for their own benefit.” 

Upon the completion of the field study 
the thousands of pages of detailed rec- 
ords were analyzed thoroughly and care- 
fully by Trade-Ways, Inc., which then 
reported its findings to National Surety. 
Shortly thereafter, the company decided 
to make these findings available to agents 
and the preparation of the scries of 
booklets was started. 


The first booklet in the series, con- 
taining an analysis of the methods by 
which successful agents secure more ac- 
counts and develop the most favorable 
relations with their clients, is being is- 
sued this month. The others in the sc- 
ries will follow at short intervals in 1938. 

“We feel that this new material will 
be of practical value to every agent,” 
says Vincent Cullen, president of the 
company. “The information embodied in 
the series of booklets is authentic and 
timely. It contains no theories or guess- 
work. 

“So far as we are aware, nothing com- 
parable to this program has ever been 
undertaken in our field. We are con- 
fident, however, that it will help agents 
succeed under present conditions. We 
believe that the surest way for an agent 
to increase his own earnings is to anal- 
yze the selling methods of other volume 
producers, because the methods they use 
have been tested and proved in actual 
practice and can be used by any agent.” 





AM. LEGION ACTIVITIES 


Insurance Post 1081 of the American 
Legion in New York at its monthly din- 
ner meeting next Tuesday at Childs 
Restaurant, William Street, will observe 
the nineteenth anniversary of the 
Legion’s founding and First Vice-Com- 
mander J. R. Loomis is arranging an 
entertainment program appropriate to 
the occasion. At noon the same day the 
executive committee of the Post will 
give a luncheon in honor of Ray Mur- 
phy, past national commander of the 
Legion, who recently came to New York 
as assistant general manager of the As- 
sociation of C. & S. Executives. The 
Post is also having a theater party on 
March 22 at the Empire Theater. New 
York, the play being “Star Wagon.” 





— 
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REASONS 


The Massachusetts Bonding and Insurance Com- 
pany takes pride in the long honor roll of agents 
who have represented it uninterruptedly for a 
quarter of a century or more. 


Reasons for this mutually happly relationship are 


Understanding cooperation to solve agents’ problems; 
Underwriting and claims service which win and hold 


clients; 


T. J. Falvey, President 








The inspiration of a sound, time-tested financial struc- 
ture underlying the Company's guarantees. 


Agency Openings Available in Present 
Expansion Program | 


PASSACHISETTS BONDING" INSURANCE COMPANY. 


NEW YORK OFFICE: 130 WILLIAM STREET 
WALLACE J. FALVEY, VICE PRESIDENT 


Fidelity and Surety Bonds and Casualty Insurance 


SS maa 


Home Office: Boston 











European General Re. Made 


Satisfactory 1937 Showing 


The United States branch of the Euro 


pean General Reinsurance Co. report 
saisfactory progress in 1937 as reflected 
in its year-end financial statement. 1] 


tal admitted assets of $20,277,589 con 
pared with $19,492,832 at the close 

1936. Chief asset items were stocks an 
bonds valued at $15,591,514 and cash in 
office and banks of $1,595.104. Among 
the liability items were $7,984,254 loss 
reserve, and $5,147,465 unearned premi 
um reserve. A _ real estate and mort 


] 


gage reserve of $150,000 and a special 
reserve of $777,055 were also set up 
Total liabilities, except capital, were 
$16,277,589. 


Despite markct depreciation the United 
States branch continues to maintain $3,- 
000,000 surplus over all liabilities which, 
with its capital deposit of $1,000,000, 
gives a surplus to policyholders of 

The European’s branch enjoyed ex- 
cellent underwriting results in 1937. Net 
premiums written of $9,659,739 compared 
with $9,717,462 in 1936. Total income 
last year was $10,530,487. The gain from 
underwriting during the year was $639,- 


(Continued from Page 34) 
volving the use of a motor vehicle, op- 
erating a defective vehicle, and any other 
offense which results in revocation or 
suspension of license to own or operate 
a vehicle. 

3. Where the insured or any member 
of his household who regularly and fre- 
quently uses the insured vehicle has, 
within one year, been convicted of or 
pleaded guilty to two or more viola- 
tions of the vehicle and traffic law or 
any other law or ordinance regulating 
the use of motor vehicles. 

The United States Guarantee is firmly 
convinced that this system of surcharg- 
ing only those who have been guilty of 
offenses against safety is eminently more 
fair than any system of reward that has 
been proposed. 

Viewing the situation recently J. J 
Magrath of Chubb & Son said: 

‘It is probable that the proposed sys- 
tem of fixed dividends for the absence 
of claims will be supplemented in the 
future by various dividends based upon 
the underwriting results of individual 
companies. This will give the advantage 
to companies that are careful in under- 
writing and economical in management, 
but such appears to be the temper of 
those companies, in any event, since they 
are willing to promulgate rates that are 
less adequate than heretofore for the 
companies that are now losing money on 
automobile business. 

“The incentive to efficiency will b: 
greater under a system of variable net 
costs arising out of a reasonably com- 
petitive system of policyholders’ divi- 
dends.” 


Rates Disturbed 


Mr. Magrath believes that the re 
ward plan’s greatest appeal is to those 
who feel that insurance money is not 
well spent if no loss occurs. Insurance 
education of policyholders would be bet- 
ter if it were devoted to demonstrating 
the value of equitably distributing un- 
avoidable loss. Insurance does not make 
people careless and its cost should not 
be expected to make them more or less 
careless. 


PETER E. MANION PROMOTED 


The directors of the London & Lan 
cashire Indemnity on Tuesday clected 
Peter E. Manion an assistant secretary 
of the company. Mr. Manion served 
with the Travelers fifteen years b-fore 
joining the L. & L, Indemnity in August, 
1924, as burglary department superin- 
tendent. Since 1929 he has been super- 
intendent of the general casualty under- 
writing departments. 
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F. G. Morris Resigns As 
Standard S. & C. Chief 


TEN YEARS IN THIS’ POSITION 
Will Continue as Director of Company 
and in Advisory Capacity; Has Had 
Busy 36-Year Career 


president of the 


Frank G MI rris, 
st ‘asualty of New 


indard Surety & ( 


York for the past ten vears, has re- 
ned this st effective March 15 but 

ll continu s a director of the com- 
Mr. Morris has also accepted the 

ion of the board of directors to 

erve the Standard Surety & Casualty 
n an advisory capacity for an indefinite 


I He was the company’s first pres- 
lent and has been intimately associated 

‘s for a decade; therefore, 
should be most 





assistance 


several weeks before Mr 

announce his future plans 
His first nsideration will be a much 
postponed vacation and he is planning 
a South American cruise. He has 
ule clear, however, that he is not re- 


m casualty company executivi 





career of thirty-six years 
has been devoted to casualty insurance 
f time when as a boy fresh from 
in 1902 he entered the United 
States branch of the Ocean Accident in 
its claim department. Before long he 
was made manager of that departinent 
and in 1914, shortly after the advent of 

rkmen’s compensation, he organized 
that department in the Ocean’s head of- 


fice and was its first superintendent. 
Two vears later he was given the addi- 
tional responsibility of managing its New 
York City ffice 

Mr. Morris mad od in these activi- 
tics to such an extent that in 1917 he was 
promoted to be assistant United States 
manager f the Ocean, a post he held 
until his resignation in 1928 to accept 
the presidency of the Standard Surcty 
then being formed. The company com- 


menced business December 1 of that year 

but before it really got under way the 

depression had commenced and Mr. Mor- 

; was saddled not only with responsi- 
“ 


bilities ordinarily connected with launch- 
ing a new company but depression wor- 
rics, t \ long court fight with the 


Accident over the right to use 

“Standard” was one of such 
vhich was finally decided in fa- 

Standard Surety in 1931 

Has Maintained Liquid Position 
Through the thick 





of the depression 





he has adhered to the policy of a strong 
liquid position and a conservative atti- 
tude toward premium growth. Standard 
. ’s production has slowly gone 
the pace being accelerated only 
in the last fe rs by volume increases 
f from $500,000 to $700,000. Last vear’s 
net premiun iting were clos t 
$4,000,000, and its loss and expense ra- 
t showed improvement 
\mong the agents Mr. Morris has 
been a popular executiy He has per- 
sonally appointed many of the Standard 
Surety’s neral agents and in recent 
years has annually taken a swing around 
the country to keep in personal touch 


h their problems. In Bureau affairs 


he has alway been actively interested 
ind has served on important committees 
f the National Bureau and on the board 
f governor f various state rating 
boards 

N V, ifter .thirtv-six vears « f concen- 
trated executive dutics Mr. Morris is 
taking a holid from responsibility and 
when he returns to the executive ranks 
it will be with a refreshed viewpoint o1 
the busi and an optimistic outlook 


toward the fyture. 


FRANK J. ROAN WED 


_Frar k J. Roan, second vice-president, 


Commercial Casualty of Newark, was 
ma d on March 2 to Miss Marv 
Thornton of S Paul, Minn., and the 
newlyweds are honeymooning in 
Bermuda. 
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New Aube Rate Plan 


To Be Filed in Illinois 


DEPARTMENT HEARING HALTED 





Companies Whose Occupational Rating 
Plans Were Rejected Offered Op- 
portunity to Submit New Filing 

The Illinois Department announced this 
week that as a result of conferences with 
the General Accident, the company at 
whose request the formal hearing on oc- 
cupational rating for private passenger 
automobiles was granted, the adjourned 
hearing set for March 9 was postponed. 
The Department has been advised that 
the General Accident together with other 
companies, will soon withdraw its occu- 
pational rating plan now on file and sub- 
stitute therefor a plan which provides: 

1. A differential in rate for private 
passenger automobiles used for busi- 
ness purposes and those not so used; 
and which 

2. Does not provide any differential 
in rate for private passenger automo- 
biles based upon a classification of 
automobile owners by occupation, pro- 
fession or employment. 

The Department has from the begin- 
ning indicated that it is prepared to give 
favorable consideration to such a plan 
and is now advising certain companies as 
follows: 

“Inasmuch as your company has here- 
tofore filed an occupational rating plan 
which has not been approved by this 
Department, please be advised that if you 
desire to withdraw it, a new filing in con- 
formity with the above will receive fav- 
orable action by this Department. Please 
acknowledge this bulletin promptly and 
advise the Department whether a new 
filing will be made.” 

Compromise in Dispute Hailed 

The rank and file in Chicago and Illi- 
nois insurance circles were gratified with 
Director Palmer’s announcement indicat- 
ing that a compromise had been reached 
in this occupational rating dispute, and 
that companies will refile their rates un- 
der a differential showing “business” and 
“non-business” use of privately owned 
automobiles. 

It was also felt that settlement of the 
matter paved the way for the National 
Bureau of Casualty & Surety Underwrit- 
ers to file its safe driver reward plan 
in Illinois. This move has been held up 
pending disposition of the occupational 
rate dispute. The formal petition of the 
Bureau will be filed within the next two 
weeks and consensus is that Mr. Palmer 
will approve the plan. 

DIVIDENDS BY MANUFACTURERS 

The New Jersey Manufacturers Cas- 
ualty and the New Jersey Manufacturers 
Association Fire have declared quarterly 
dividends for the regular 20% plus and 
extra 5% in the casualty company on 
policies written in the second quarter 
of 1937 and expiring April, May and 
June, 1938; in the fire company the reg- 
ular 20% and an extra 5% for the same 
period. 

WM. M. CURTIN DIES 

William M. Curtin died February 23 
at Brigantine, N. J., age 71. He had 
been with the Insurance Co. of North 
America for thirty years as secretary to 
the treasurer. He retired in 1929. 


FIRST REINSURANCE REPORT 


Company Increased Premiums Over 
50% and Underwriting Expenses 
Were Reduced in 1937 
The annual report of President John 
H. Awtry to stockholders of the First 
Reinsurance Co., Hartford, shows that 
net premiums written in 1937 were 50.67% 
larger than in 1936, and that the ratio 
of losses incurred to premiums earned in 
1937 was 43.4%, as against 50.3% ratio 

in 1936. 

Last year the company wrote net pre- 
miums of $635,321, as against $421,660 in 
1936, and incurred losses of $299,868. Un- 
derwriting expenses paid during 1937, 
amounting to $113,658, showed a reduc- 
tion of $40,978 compared with 1936. 

The company’s total assets showed a 
decline of $30,011 to $1,636,864 after ab- 
sorbing net losses of $105,378 from the 
sale or maturity of securities and after 
taking into account a net depreciation 
on the insurance commissioners’ basis 
of $74,643 in the value of the company’s 
portfolio. 

All remaining obligations under Euro- 
pean contracts of reinsurance were liqui- 
dated during the year, and the company 
entered 1938 with no foreign business or 
obligations on its books. 





A. & H. MEETING MARCH 17 


New York Organization Arranges an 
Irish Program for Gathering at 
George Washington Hotel 
When the Accident and Health Club 
of New York March 17 it will 
go Irish. According to announcement of 
the meeting made by Secretary William 
F. Casey, the vice-president, Edward H. 
O’Connor of the United States Casualty 
is from County Cork. Casey himself is 
from County Galway. The committee for 
the evening is composed of Peter J. 
Burns and Robert E. Ryan, both of the 
Royal Indemnity. The former is from 
County Limerick and the latter from 
County Down. The meeting will be at 
the George Washington Hotel where 
Steve Connolly and_ Pat Breslin, 
“straight from the Dublin Music Hall,” 
will entertain with song and_ story. 
There will be “Irish turkey” and beer. 


meets 





Milwaukee Men Making 
Plans For A. & H. Week 


James E. Powell, agency vice-presi- 
dent, Provident Life & Accident, and 
manager of its accident department, 
spoke on “Simplicity in Selling” at the 
February meeting of the Milwaukee Ac- 
cident & Health Association recently. 
Plans were made for observance of Na- 
tional Accident & Health Week in April, 
at which time the guest speaker will be 
S. C. Carroll, vice-president, Mutual 
Benefit H. & A., Omaha, and president, 
Health & Accident Underwriters Con- 
ference. His topic will be “You Can’t 
Save It for Tomorrow.” R. L. Paddock 
of “The Time,” Milwaukee, will be chair- 
man for A. & H. Week. 

The Milwaukee association plans to en- 
tertain Arthur Holtzman, national presi- 
dent, at its May meeting. The season 
will be brought to a close in June with 
the annual sales congress. 
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Amendments Made In | 
Retrospective Plan 


EXPOSURE TO DUST HAZARrDs 


New York Compensation Insurance Rat. 
ing Board Gets Department Approval 
on Several Revisions 

The actuarial committee of the Com- 
pensation Insurance Rating Board has 
adopted, and the New York Superintend. 
ent of Insurance has approved the fol- 
lowing amendments to the workmen's 
compensation retrospective rating plan to 
b: come effective on new and renewal 
business as of the dates indicated 
Effective July 1, 1937: 

Add the following provision to Section 
III, Rule 2 of the plan: 

(g) Determination of losses incurred 
during the rating period. Actual 
incurred losses shall be used sub- 
ject to a limit of $8,000 for the 

. indemnity cost of any claim, 
Effective March 1, 1938: 

Add a new paragraph to Section | 
Rule 3 reading 

For the treatment of risks involving 

an exposure to silicosis and other dust 

disease hazards for which a specific 
occupational disease rate is charged. 
see Section III, Rule 3—Treatment of 

Risks with Exposure to Silicosis or 

Other Dust Diseases. 

Add a sentence to Section IIT, Rule 
l(c) reading 

For the treatment of risks involving 

an exposure to silicosis and other dust 

disease hazards for which a specific 
occupational disease rate is charged, 
see Rule 3 of this Section—Treatment 
of Risks with Exposure to Silicosis or 
Other Dust Diseases. 
_ Add a new Rule to Section III read- 
ing 

3. Treatment of Risks with Exposure 

to Silicosis or Other Dust Diseases. 

(a) The “Standard Rate” for a clas- 
sification involving an exposure 
to silicosis or other dust disease 
hazards for which a specific oc- 
cupational disease rate is charged, 
shall be the authorized rate for 
such classification excluding the 
specific occupational disease rate. 

(b) Losses from silicosis. or other 

dust diseases compensated under 
article 4-A of the New York 
compensation act and arising un- 
der classifications for which a 
specific occupational disease rate 
is charged, shall be excluded from 
the actual incurred losses of the 
risk. 

The final risk premium shall be 
the sum of the retrospective pre- 
mium as determined under Rule 1 
or 2 of this Section and the spe- 
cific occupatjonal disease pre- 
mium for the rating period as 
determined in accordance with 
the manual rules. 


Golf Caddy Falls From 


Tree, Gets Compensation 


Picking apples is part of a golf club 
caddy’s duties, says the Supreme Court 
of New Jersey, and is compensable 
under the compensation act. Moses Bird, 
Jr., fell from an apple tree on the course 
of the Lake Hopatcong Country Club and 
was injured. The award was based on 
10% of permanent disability of the left 
foot. 

Testimony disclosed that Bird was un- 
der immediate supervision of the caddy 
master, who in turn received orders from 
the professional. Caddies were assigne 
to various duties about the club. Bird 
with the assistance of several other cad- 
dies, climbed a tree to pick apples under 
direction of Martin J. Strand, profes 
sional. ; 

Liability of the club was questioned 
on the ground that apple picking was not 
a part of the caddy’s duty. The court 
found otherwise. It held the risk was 
one which might have been contemplated 
by a reasonable person as incidental 
the caddy’s employment. 
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Premium Finance Plans 
Not Urged By Nat’! Bu. 


NO SPECIFIC RECOMMENDATIONS 





But Its Standing Committee Serves 
Members in Purely Advisory 
Capacity in Making Analysis 





The National Bureau of Casualty & 
Surety Underwriters issued a statement 
this week saving that it does not urge 
or recommend any definite plan of pre- 
mium financing, has not the jurisdiction 
to do so, but does through a committee 
analyze for members such plans in a 
purely advisory capacity. E. E. Robin- 
son, secretary of the National Bureau, 
gave the National Bureau’s position as 
follows: 

“The National Bureau actually has no 
jurisdiction over premium financing plans 
as such, except to the extent of its rul- 
ing, in conformity with the direct or in- 
direct requirement of the laws of nu- 
merous states, to the effect that short- 
rate adjustment of premiums shall apply 
when financed policies are cancelled by 
reason of the insured defaulting in a 
payment due the lending agency. In 
other words, the question of adoptinc, 
endorsing or urging the use of particular 
premium financing plans is strictly an 
individual company matter. 

Purely Advisory Capacity 

“For several years now, at the request 
of the members, the National Bureau 
staff and a duly appointed standing com- 
mittee of the bureau have been serving 
its members in a purely advisory capacity 
by analyzing premium financing plans 
that have been presented to the in- 
dividual companies from time to time, 
and calling the attention of members to 
any features of the plans that have been 
objectionable from the standpoint of_ the 
casualty insurance companies. Such 
recommendations and suggestions as the 
staff or the committee have offered have 
been merely advisory for the guidance 
of the companies in their individual ac- 
tion. Approval has never been given to 
any particular premium financing plan 
and the use of any particular plan has 
never been urged or recommended. 
Statements that may have been made 
heretofore or that may be made here- 
after to the effect that the National 
Bureau or any bureau committee has ap- 
proved any particular plan or is recom- 
mending the use of a plan can be con- 
sidered without question as unauthorized 
and not true.” 


Says Big Bill 


(Continued from Page 19) 
sent to the Pasteur Institute in Paris 
some fifty or more years ago to take 
the then new treatment to prevent 
rabies? If so, who are they? Who paid 
their expenses and what ship did they 
travel on?” 

It was a “mad dog” scare in Newark 
that brought the Pasteur treatment to 
world-wide attention and fame. A dog 
suffering from the distemper bit two 
other dogs and six school children were 
bitten. 

Dr. O’Gorman had studied Pasteur’s 
experiments and was convinced of their 
soundness. He determined that the six 
children should have the treatment and 
immediately cabled Pasteur. The reply 
was, “If you fear danger forward chil- 
dren immediately.” Funds were raised 
and the children were sent to Paris, Dr. 
Frank Billings, professor of chemistry 
and bacteriology at New York Polyclinic 
College, and Edward Ryan’s mother 
agreed to go along to take charge of 
the youngsters. 

The group sailed December 8, 1885, 
aboard the Canada of the French Line, 
and received an enthusiastic reception 
in Paris. The treatments proved suc- 
cessful and were heralded throughout 
the world. At the time, the trip was also 
credited with increasing the spirit of 
amity between America and France. 

The “mad dog” scare caused the then 
mavor of Newark, named Haynes, to 
order the killing of all unmuzzled dogs. 





Roth to Be Ass’t Sec’y 
Towner Rating Bureau 


NOW WITH COLUMBIA - OCEAN 





Also to Act as Counsel; Began Bonding 
Career With Fidelity & Deposit 
and Has Wide Experience 





Martin W. Lewis, president, Towner 
Rating Bureau, Inc., announces that E. 
Vernon Roth, superintendent bondine d-- 
partment, Columbia Casualty and Ocean 
Accident, will become associated with the 
bureau as assistant secretary effective 
March 16. Mr. Roth will be assigned 
to general duties and will, in addition, 
act as counsel for the Bureau. 

Mr. Roth’s surety career started with 
the Fidelity & Deposit in Baltimore, 
where he was employed in the contract 
bond and judicial departments. Later he 
entered the ficld claim service of that 
organization. During the World War he 
was in the Navy with the rank of ensign. 
Subsequently, he was with the London & 
Lancashire Indemnity, National Surety 
and for the past fourteen vears with the 
Columbia and Ocean. 

Mr. Roth is favorably regarded by 
surety underwriters and enjoys the re- 
spect and confidence of all of his con- 
temporaries because of his uniform and 
unfailing courtesy and broad attitude on 
all problems presented to him. 





BALTIMORE BRANCH OPENED 


John T. Stafford Rennes American Auto 
Office in New York to Take Charge 
of New Servicing Office 


The American Automobile, St T onis, 
has opened a branch in the Baltimore 
Trust Building, Baltimore. in charee of 
John T. Stafford who has been assistant 
manager in New York. Mr. Stafford 
has had wide experience in casualty in- 
surance and will be assisted by 2 canable 
underwriting and production staff. Leo A. 
Hughes, company claims attorney sta- 
tioned at Baltimore, has been associated 
with the American for more than twenty 
years and will continue his supervision 
of Maryland claims under the new ar- 
rangement. Offering complete underwrit- 
ing and claims service f*cilities for pro- 
ducers, the branch office will adhere 
strictly to the companv’s established 
practice of dealing only through accred- 
ited agents and brokers. 


Labor, Material Men’s Bills 


Are Out of Committee 


Senate bill No. 1627, providing for pay- 
ment bond to secure laborers and mate- 
rial men in New York State, came out 
of committee on Tuesday and is coming 
up for a vote. Introduced by State Sen- 
ator Pitcher, minority leader of the Sen- 
ate, this measure has its companion bill 
in the Assembly—No. 2081—introduced 
by Majority Leader Moffatt, also out 
of committee. Both bills amend section 
38 of the state’s finance law. 


These bills, backed by the New York 
Credit Men’s Association, provide: 

“ . , that in addition to any other bond 
required by law for the completion of a work 
specified in a contract for a public improve- 
ment for the state, or in the absence of such 
requirement, the state comptroller may neverthe- 
less require, prior to approval of the contract, 
a bond guaranteeing prompt payment of moneys 
due to all persons supplying the contractor or 
a sub-contractor with labor and materials em- 
ployed and used in carrying out the contract, 
which bond shall inure to the benefit of the 
persons supplying such labor and materials.” 
In order to secure any rights and benefits here- 
in conferred, it is stipulated that laborers hav- 
ing claims for unpaid wages shall file and en- 
force a wage claim as provided by the labor law 
or a mechanic’s lien pursuant to the lien law, 
and a material man, in order to secure any 
such rights and benefits, shall file and enforce 
a mechanic’s lien pursuant to the lien law. 











That produced many a bitter controversy 
between the city dog catcher and the 


dog owners. A 13-year-old messenger 
boy who received the Pasteur treat- 
ment is now William T. Lane of 926 


Chancellor Avenue, Irvington, a jewelry 
worker. There is not any record of the 
other five who took the trip abroad. 








Mich. Agents Enthused 
Over Fidelity Ins. Sales 


MEETINGS NOW BEING HELD 





Spencer Welton Presided at Detroit, 
Grand Rapids Gatherings and H. J. 
Jeffery at Saginaw; Noted Speakers 





The first three of a series of five edu- 
cational meetings on the need for fidelity 
bond protection have already been held 
in’ Michigan, respectively in Detroit, 
March 3, Grand Rapids, March 4, both 
under the chairmanship of Spencer Wel- 
ton, vice-president, Massachusetts Bond- 
ing, and in Saginaw, March 10, with H. 
J. Jeffery, resident manager. Metropoli- 
tan Casualty, as chairman. Future meet- 
ings include Battle Creek on March 17 
and Detroit on March 24. These gath- 
erings are part of the Fidelity Bond 
Campaign sponsored by the Surety As- 
sociation of Michigan. 

More than 400 agents from Detroit 
territory attended the gathering in that 
city, and the speakers in addition to ex- 
plaining the various types of fidelity 
bonds told how the business can be de- 


veloped profitably. The program _in- 
cluded: 
Charles F, Meyler, general counsel, Com- 


monwealth Bank, Detroit, “Fidelity Bonds From 
the Purchaser’s Viewpoint.” 

Edward N. Moseman, general counsel, Stan- 
dard Accident, “The Need of Higher Limits in 
Fidelity Bonds.” 

L. Calvin Jones, general agent, Youngstown, 
Ohio, “The Sale of Fidelity Bonds From the 
Agent’s Viewpoint.” 

E. C. Lunt, vice-president, 
Indemnity, “Fidelity Bonds.” 


Grand Rapids Meeting 


The Grand Rapids affair, held at the 
Pantlind Hotel, attracted a good attend- 
ance of agents, bankers, credit men and 
accountants, and the list of speakers in- 
cluded Messrs. Moseman and Lunt, Fred 
L. Winter of Chaddock, Winter, Mulder 
& Alberts, Muskegon, Mich., who spoke 
on “The Sale of Fidelity Bonds From 
the Agent’s Viewpoint,” and Harold N. 
Reinhold, field supervisor, U. S. F. & G., 
whose topic was “The Application of 
Fidelity Bonds.” Mr. Reinhold is pro- 
fessor of insurance at Wayne University. 
Spencer Welton, as chairman of both 
meetings, did an excellent job. 

Saginaw Program 

The Saginaw meeting, held at Ban- 
croft Hotel, March 10, also attracted an 
enthusiastic crowd who heard addresses 
from the following: 

W. O. Hildebrand, field secretary, Michigan 
Association of Insurance Agents, “Sales Efforts 
to Produce More Business.” 

James M. Shackleton, executive vice-president, 
Saginaw State Bank, “Fidelity Bonds From the 
Purchaser’s Viewpoint.” 

Harold N. Reinhold, field supervisor, U. S. 
F. & G. 

Fred W. Selsor, claims attorney, Fidelity & 
Casualty home office, “Problem of Dishonesty.” 

Lyle M. Clift, Bay City agent, “Sale of 
Fidelity Bonds From Agent’s Viewpoint.” 


Great American 





U. S. Supreme Court Decision 
In Bonding Case of Interest 


There are a number of interesting an- 
gles in the case of Harriss & Vose v. 
Indemnity Co. of North America and the 
United States F. & G. involving a brok- 
ers’ blanket bond and in which on Feb- 
ruary 28 the Supreme Court of the 
United States denied certiorari to the 
Second Circuit Court of Appeals. Here 
are highspots: 

Within a period of over two months in 
1930 a customer’s man brought to Har- 
riss & Vose twenty-two margin ac- 
counts dealing almost exclusively in stock 
of Manhattan Electrical Supply Co. This 
stock was quoted on the New York 
Stock Exchange, but the market price 
was being “rigged” by the operation of 
a fraudulent pool conducted by men with 
whom the employe was in collusion. 
When the pool withdrew support the 
market price of the stock went down so 
fast that plaintiff could not close out the 
margin accounts in time to avoid loss. 








A. & H. Week Plans In 
N. Y. and Philadelphia 

NAT’L OBSERVANCE APRIL. 25.3 

J. F. O’Loughlin Chief Sponsor in New 


York; W. T. Hammer Chairman; 
Phila. Congress April 25 





The Accident & Health Clubs of New 
York and Philadelphia announced thei: 
plans this week for observance of Acci- 
dent and Health Week, April 25-30. The 
New York program will be under the 
leadership of Wesley T. Hammer, Loyal. 
ty Group, who is vice-president of ‘the 
club in charge of educational activities 
Chief sponsor of this movement for the 
metropolitan area will be John F 
O'Loughlin, vice-president, Royal Indem 
nity. Plans are under way for an all- 
day sales congress to be held the pricr 
week, a producers’ breakfast and a pro- 
ducers’ banquet which, as in the past, 
will culminate the week’s activities. The 
following will aid Chairman Hammer jn 
making A. & H. Week in New York 3 
success: 

William L. Kick, Century Indemnity, 
vice-chairman; Russell F. Chapman, 
Royal Indemnity, vice-chairman in 
charge of producers’ banquet; Harold 
M. George, U. S. F. & G.. vice-chairman 


in charge of sales congress; Francis T. | 


Curran, Continental Cosualty, vice~:hair- 
man in charge of sales breakfast: James 
R. Garrett, National Casualty. sneakers: 
Fred G. Burgoyne, Maryland Casualty, 
finance; Roy P. Constable, United Casu- 
alty. secretary; Luke M. Farrell, Hart- 
ford Accident, treasurer, and Julius L. 
Ullman, W. L. Perrin & Son, publicity. 
Philadelphia Club’s Plans 


The Philadelphia observance will start 
with a luncheon and sales congress Mon- 
day afternoon, April 25, at the Benjamin 
Franklin Hotel. The committee in 
charge is leaving no stone unturned to 
make the program outstanding, and lead- 
ing accident and health executives and 
producers have been invited to speak. 

Among the speakers will be Lawrence 
K. Farrell, Metropolitan Life; D. W. 
Donley, General Accident; Edwin Peake 
of Peake Bros., Philadelphia agency, 
and Ray Sheehan, branch manager at 
Providence, R. I., of the Mutual Benefit 
H. & A. Association. The Philadelphia 
club is also planning for its annual stag 
dinner with J. F. Leibig, Continental 
Casualty, and Steve Yerkes, Hooper- 
Holmes, as committee in charge. 





After they were closed out the debit 
balances of customers on these accounts 
ageregated $300,612. The accounts fell 
into three groups: (1) Eighteen accounts 
of customers who had no knowledge of 
the pool; (2) two operated by the cus- 
tomer’s man for his own benefit in the 
name of two friends; (3) two accounts 
operated for the pool. : 

The trial court, the Federal District 
Court for Southern New York, directed 
a verdict against each defendant for 
$13,224 for the loss sustained in the two 
accounts carried by the customer’s man 
in the names of his friends. Losses on 
the other accounts were held not within 
the coverage of the bond. Both plain- 
tiffs and defendants appealed. The Cir- 
cuit Court of Appeals reversed the de- 
cision on the defendants’ appeal. It held 
that the plaintiffs could not recover for 
the loss sustained on the margin ac 
counts conducted by the customer's mat 
for his own benefit in the names am 
with the consent of his friends, since 
the liability under the bond was accept 
ed only as to accounts which could be 
checked by compliance with the condi- 
tions requiring plaintiffs to send to the 
customer a memorandum of his trades 
and a monthly statement, and_ these 
checks would be no protection as to a 
counts operated by the employe. 

Nor was any liability established. ' 
was held, under a clause which exclude: 
loss resulting from any loan made by the 
brokers or their employes unless made by 
an employe with intent to defraud the 
brokers, even if the clause were CoM 
strued to include loans made to marg! 
customers, 
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Hospital Liable For 
Layman’s Illegal Act 
CANCER TREATMENT ALLOWED 





New York Court of Appeals Reverses 
Appellate Division in Case of 
Hendrickson v. Hodkin 





The New York Court of Appeals, in 
the case of Hendrickson versus Hodkin, 
et al, on appeal from the Appellate Di- 
yision decision dismissing the case, (294 
N.Y.S. 982, 250 Ap. Div. 619) holds that 
the jury might have been justified in 
fnding that the hospital admitted Hen- 
drickson knowing that the purpose of his 
being there was for an improper treat- 
ment, by a layman, Rigley; that Hen- 
drickson had told Rigley, who undertook 
to cure a cancer on Hendrickson’s face, 
that he must insist upon having a doc- 
tor; that Rigley obtained a doctor, Hod- 
kin, who introduced Rigley to the super- 
intendent of the Park East Operating 
Corp., a private hospital; that the hospi- 
tal records showed that Rigley actually 
personally treated Hendrickson, to the 
knowledge of nurses, hospital physicians 
and the superintendent and executive 
manager; and that the superintendent 
knew that a paste being applied to Hen- 
drickson’s face was a secret preparation, 
its contents known only to Rigley. 


A “Criminal Act” 


The Court of Appeals said: “Goodwin, 
the superintendent, knew or should have 
known that Rigley was engaged in the 
commission of a crime and that the hos- 
pital, in affording its facilities for pay, 
was aiding and abetting him in the per- 
formance of such criminal act. 

“Private, non-charitable hospital cor- 
porations operated for profit are liable 
jor the torts of their executive officers 
committed within the general scope of 
their authority * * * * * 

“In the case at bar, the basis of lia- 
bility is not the negligence of the doctor 
or nurse in charge, but the wrongful 
conduct of the executive manager and 
superintendent acting within the scope 
of his authority in affording for pay the 
use of the hospital and its facilities for 
the purpose of the commission of acts 
which constitute a tort and a crime in 
violation of a duty owed a patient. The 
majority of the Appellate Division based 
its decision that a recovery could not be 
sustained upon the ground that the only 
fault was that of the doctor and nurse. 
In that we think that court erred. Rig- 
ley was arrested, pleaded guilty to a 
charge of unlawfully practicing medicine 
based on his conduct in this case, and 
was sentenced to one year in jail.” 

The judgment of the Appellate Divi- 
sion dismissing the case and that of the 
trial term for $40,000, entered upon a 
verdict of the jury in favor of the plain- 
tiff, were both reversed and a new trial 
granted. Judges Lehman and Finch dis- 
sented, without opinion, 


Indemnity Co. of N. A. 


Increased 1937 Business 


Last year the Indemnity Co. of North 
America made an increase of $693,000 
premiums written over the 1936 fig- 
ure. Total net was $12,472,100. The un- 
‘aed premium reserve was increased 
57,302 and the loss reserve $1,173,751. 
Underwriting profit was $720,252 and 
vestment income $873,258. Net loss on 
Mvestments was $1,096,562. Assets in- 
Pires $852,027 and surplus decreased 








DRUNKEN DRIVING INCREASES 


Motor Vehicle Commissioner Magee of 
‘ew Jersey reports that 1937 was a peak 
year for revocation of drivers’ licenses, 
with drunken driving leading all causes. 
‘otal revocations were 5,876, an increase 
°t 42% over the preceding year. There 
were 1,690 revocations for drunken driv- 
y 10% increase. Fatalities attributed 
* tunken driving totaled 118, an in- 
fase of 107% over the preceding year. 
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Penn. Insurance Days Set 


For May 26-27 in Phila. 


The Insurance Federation of Pennsyl- 
vania will hold the 1938 Pennsylvania 
Insurance Days at the Bellevue-Stratford 
Hotel, Philadelphia, on May 26 and 27. 

Samuel J. Carr, resident vice-president 
of the Standard Accident, was named 
general chairman. He was one of the 
associate chairmen at the annual con- 
vention of the National Association of 
Insurance Commissioners in Philadel- 
phia last June and did a fine job. 

The Pennsylvania Federation also will 
mark its silver jubilee during the Insur- 
ance Days. The committee in charge will 
make every effort to obtain outstanding 
insurance men of the country for the 
two-day program. 





Risk Research Institute 
In Forgery Bond Survey 


The Risk Research Institute, national 
association of insurance buyers, is mak- 
ing a survey of forgery bond protection, 
results of which will appear in pamphlet 
form. Considerable interest has been 
shown in this coverage and J. C. Murphy, 
ace forgery bond salesman of the Na- 
tional Surety, addressed a recent lunch- 
eon meeting of the R. R. Institute on its 
potentialities. Mr. Murphy characterized 
forgery bonds as “anti-litigation insur- 
ance’ protecting both banks and de- 


positors from loss and ensuing legal dif- 
ficulties. 


EXEMPT FROM INCOME TAX 
U. S. Board of Tax Appeals Makes Rul- 


ing in Regard to Insurance Rating 
Bureaus 

In a decision handed down February 
17, 1938, the United States Board of 
Tax Appeals in the case of Oregon Cas- 
ualty Association v. Commissioner of In- 
ternal Revenue (reversing the Commis- 
sioner of Internal Revenue), held that 
an insurance rating bureau organized and 
operated by casualty insurance companies 
pursuant to an order of the state insur- 
ance commissioner, for the purpose of 
checking the premiums on all policies 
written to enforce their conformance to 
established rates, and for compiling sta- 
tistical information on insurance risks, 
the expenses of operation being met by 
assessments against members based on 
the amount of net premiums of each 
member, is exempt from income tax un- 
der Section 103 (7) of the Revenue Act 
of 1932 as a business league not organ- 
ized for profit and having no net income 
inuring to the benefit of any private 
shareholder or individual. 








WHITEMAN CINCINNATI MGR. 

Stanley J. Whiteman, formerly assist- 
ant manager of casualty lines in the 
Travelers’ office at Rochester, N. Y., has 
been promoted to the post of casualty 
manager at Cincinnati. Mr. Whiteman 
replaces A. K. Davis, who has been made 
Travelers casualty manager at New 
Haven, Conn. The New Haven mana- 
gership was formerly held by Homer D. 
Sherwood, who recently returned to the 
home office. 
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AUTOMOBILE CLAIMS LESSEN 
Improved Accident Record in Michigan 
Almost Entirely Result of Reduced 

Traffic Volume 
observers expect a 
lower loss ratio in all automobile lines 
this year and they believe that the busi- 
ness recession may prove a blessing i 
disguise to insurance carriers. The rat 
concession being under the Na 
tional Bureau’s “safe driver reward” plan 
will be felt little, if any, by the com- 
panies, these observers are convinced, 
because of the basic changes in motor- 
ing conditions. 

So far in 1938, with a marked indus 
trial drop in Michigan, the accident and 
claim rate has been falling off steadily 
Relatively few of the persons who nor- 
mally insure their cars are yet vitally 
affected by the recession, so premium 
volume should not drop off materially 
The improved traffic record, it is gen- 
erally conceded, is almost entirely duc 
to a reduction in traffic volume, although 
it is thought possible that a larger ele- 
ment of high accident frequency drivers 
is found among the class now prevented 
from driving by the economic situation 
than among those whose incomes ar 
still relatively unimpaired. Another fac- 
tor is the smaller number of old cars in 
a state of bad repair. This condition will 
be emphasized even more as the Michi- 
gan law makes 1938 licenses mandatory 
from March 1 on and reports indicated 
600,000 cars still unlicensed. 

Still another highly encouraging fac- 
tor is impending operation of a new law 
which makes actual examination man- 
datory for all applicants for drivers’ 
licenses. 


AMERICAN F. & C. PROFIT 


Michigan much 


made 








Company Specializes on Motor Truck 
and Bus Lines Regulated by Fed- 
eral and State Laws 

The American Fidelity & Casualty’s 
statement for 1937 shows prem‘ums 
earned $2,983,027 compared with $2,661,- 
039 in 1936. Net earned operating profit 
amounted to $138,266, equal to about $1.38 
a share. This represents an increase of 
$42,067 over the 1936 figure. Profit from 
underwriting was $105,421, compared with 
$63,677 in 1936; income from investments 
of $32,845 compared with $32,521. There 
was a net depreciation of $1,557 in val- 
ue of investments compared with $46.- 
390 appreciation on December 31, 1936. 

Total admitted assets at the year-end 
were $2,552688 compared with $1,739,- 
303, an increase of $813,385 over 1936. 
Reserve for losses advanced to $653,049 
from $482,362; voluntary contingent re- 
serve was increased to $150,000 from 
$30,000. Surplus to policyholders $1,351,- 
469 compared with $909,576 at the end 
of 1936. 

The company specializes in insuring 
liability and property damage risks of 
motor bus and truck lines which are reg- 
ulated by state and Federal Jaws. Dur- 
ing the year its licensed territory was 
increased by adding New York, Penn- 
sylvania, Michigan, Illinois, California, 
Arizona and Nevada, which territory now 
comprises twenty-seven states and the 
District of Columbia. 





ELECTED COMPANY DIRECTOR 


Allen M. Reager, general agent at 
Louisville for the Continental Casualty 
and Continental Assurance, has been 
elected a director of the Kentucky Cen- 
tral Life & Accident of Louisville and 
Anchorage, Ky., succeeding the late 
Thomas O. West. 





M. A. LONG DEAD 


Maurice Alvin Long, one of Baltimore’s 
leading citizens, died February 27. He 
was a prominent engineering contractor 
but also served as a director of many 
companies, including the New Amster- 
dam Casualty and the Fidelity & Guar- 
anty Fire. He is survived by his widow 
and two daughters. Funeral services 
were held in Baltimore March 1. 
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Claims Bureau Stimulates Interest 
In Reducing Company Loss Ratio 


First of Series of Quarterly Forums Largely Attended in New 
York When Many Specialists Present Views on How 
Objectives May Best Be Accomplished 


The casualty companies’ common and im- 
portant problem is that they “pay out not 
thousands but millions that they shouldn’t 
pay,” in the opinion of Jesse S. Phillips, 
chairman of the board, Great American 
Indemnity. Presiding at the first of a 
series of quarterly forums for claim offi- 
cials and company executives, conducted 
by the claims bureau of the Association 
of Casualty & Surety Executives, Mr. 
Phillips declared that the claims bureau 
had the important job of helping to pre- 
vent such conditions. More than 100 





Courts Act on Fake Claims | 


Courts acted last week against one 
lawyer and a layman for offenses in- 
volving the liability claim racket, ac- 
cording to a weekly survey by the 
claims bureau of the Association of 
Casualty & Surety Executives. 

In Shelby, N. C., just two weeks 
after staging his last accident, Leroy 
Hamrick was sent to a chain gang for 
four months. According to police, he 
had been staging falls in buses, rail- 
ways, stores and cafes. Hamrick em- 
ployed a novel method of feigning in- 
jury, detectives said. After putting a 
few drops of novocain in his eyes to 
prevent pain, he covered his eye balls 
with small particles of glass. To com- 
plete the deception, he broke a light 
bulb or a window as he fell. 

In Los Angeles, California, Louis 
Feinstein, a lawyer, was sentenced to 
prison for a term of one to five years 
following his conviction on charges of 
persuading Mr. and Mrs. Leon Kent to 
file false claims for damages against a 
street railway company. 











claim officials and company executives at- 
tended the meeting in New York March 
3, and voiced their approval of the forum 
idea in a unanimously adopted resolution. 

Claude W. Fairchild, general manager 
of the association, opened the session with 
a welcoming address expressing his ap- 
preciation of the large gathering and call- 
ing attention to the purpose of the forum 
sessions. 

Frank M. Parrish, general solicitor of 
the claim bureau, was the chairman. 

Principal speaker of the morning ses- 
sion, Raymond N. Caverly, vice-president 
Fidelity & Casualty, traced the history of 
organized activity by insurance companies 
against fraudulent claims. Mr. Caverly 
recalled that a dozen years ago Edson 
S. Lott, United States Casualty, at the 
annual meeting of the Alliance Against 
Accident Fraud, made a “characteristic 
and fiery speech” on the fraudulent claim 
problem. Mr. Lott’s address stimulated 
further meetings among company claims 
men. Such meetings led to the organiza- 
tion of a Citizens Committee and the ulti- 
mate launching of the famous Wasservogel 
Investigation in 1928, which was the fore- 
runner of the National Bureau’s claim 
department. 


Comments of Other Speakers 

Mr. Caverly pointed out that the Na- 
tional Bureau’s claim work had demon- 
strated the need of support and coopera- 
tion from a larger group of companies. 
In addition, it became apparent that the 
work involved knowledge of the technique 
of criminal detection and prosecution un- 
der the criminal law. These were the 
chief reasons for the transfer of activities 
to the Association of Casualty & Surety 
Executives, and the expansion of the staff 
to include several trained investigators. 


Concluding his address, Mr. Caverly said, 
“Considering the cost of the claims bu- 
reau and the results of its work in general, 


we have all more than we have 
paid for.” 

Frank M. Parrish talked on general ac- 
tivities of the bureau and emphasized that 
“the principal function of the bureau is 
to reduce the loss ratios to a reasonable 
figure.” The best way to perform this 
function, he said, is to employ “the deter- 
rent effect of criminal prosecution.” Mr. 
Parrish pointed out that because prosecut- 
ing authorities are generally understaffed 
or concerned with other affairs, the com- 
panies must assist them in preparing claim 
fraud cases for prosecution. “Another 
public service we can perform is to publi- 
cize convictions, disbarments, and the loss 
of licenses by doctors,” Mr. Parrish said. 

Wayne Merrick, chief investigator for 
the claims bureau, then discussed “Investi- 
gations.” “The technique of crime in this 
country is so improved,” Mr. Merrick said, 
“that rackets are a big business. What 
is needed to fight crime is knowledge of 
scientific methods of detection.” 

Ralph G. McCallum, in charge of index 
bureaus for the claims bureau, said the 
index bureau system was being thoroughly 
studied. Improvements may be possible, 
he said, in methods of reporting and identi- 
fication. 

Charles Deckleman, manager of the 
casualty claims department of the Trav- 
elers, chief speaker of the afternoon, dis- 
cussed the general subject “What the 
Claim Bureau Can Do for its Companies 
in the Entire Field of Claim Activity.” 
Among several recommendations, Mr. 
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Deckleman urged development of the bu- 
reau’s index bureau system to its highest 
point of efficiency, and asked for increas- 
ing assistance to the local adjuster and the 
local claim association on local problems. 
“The claim executive has three major re- 
sponsibilities,” Mr. Deckleman said. “First, 
he must maintain his company’s reputation 
for fair dealing. Second, he must render 
prompt and efficient service. Third, he 
must protect the insurance buying public 
from waste.” The claim bureau, he indi- 
cated, would assist the companies greatly 
on the third point. 





CRAWFORD—HENDERSON 


Miss Mary Louis Henderson, daughter 
of Mr. and Mrs. Clarence Rosse Hen- 
derson, Bloomfield, N. J., and Alfred E. 
Crawford of St. Louis, son of Mrs. Wil- 
liam H. Crawford, Bloomfield, were mar- 
ried recently. Miss Henderson is a 
descendant of Joseph Hackney, Revo- 
lutionary soldier at 14 in the New York 
artillery, and of James Marsten, mem- 
ber of the Minute Men. Mr. Crawford 
is resident auditor in St. Louis with 
the Bankers Indemnity of Newark. 





POOL COMPENSATION COVERAGE 


San Diego and Long Beach chapters 
of the Painting & Decorating Contrac- 
tors of America have voted to pool the 
compensation insurance of their members 
so as to get a better rate. 
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—THE SAFE DRIVER REWARD 


“It pays to avoid accidents,” has always been the motto of care- 


ful drivers. Now claim-free drivers are saying, “It actually 


re- pays!” 


¢ For under the Safe Driver Reward plan, 15% of the 


annual premium is paid back to owners of private passenger 


cars... 


. if during their policy term no claims involving loss to 


the company have been brought against them.* « Now to be 


claim-free means literally to reduce the insurance premium, 


and to enjoy lower-cost 
sound protection than is 
who 


available to drivers 


are claim-pressed. 


* The plan is operative in a 
majority of States 


American Surety 


COMPANY : 


New York Casuality 


MPANY 


Home Orrices, NEw YorK 


Both Companies pay the Safe Driver Reward 








American Indemnity Names 
T. H. Leahy Newark “Special” 


The American Indemnity of Galveston, 
which opened a northern New Jersey 
branch office last November in New- 
ark, N. J., has just appointed Thomas 
H. Leahy as special agent for this ter- 
ritory. Mr. Leahy has held a similar 
post with the Commercial Casualty for 
the past fourteen years and is well 
known in Newark and vicinity. Earlier 
in his career he was with the United 
States F. & G. 

C. M. Herring, Jr., is manager of the 
American Indemnity’s branch office in 
Newark having prior to last November 
handled Eastern territory for the com- 
pany. 





H. J. Graham Leaves Kemper 
Group For Hartford A. & I. 


Harold J. Graham has been appointed 
assistant manager of the production de- 
partment at the home office of the Hart- 
ford Accident. In his new capacity Mr. 


Graham will participate in the develop- 
ment of promotion plans for the Hart- 
ford’s field forces. For the past several 
years he has been connected with the 
James S. Kemper organization at Chi- 
cago as associate manager of advertising 
and publicity and editor of publications 
for the Kemper companies. 

A native of Chicago, Mr. Graham was 
educated at Northwestern University, en- 
tering the insurance field about ten years 
ago at the home office of the Continental 
Casualty-Assurance Companies, where he 
served as assistant advertising manager. 





Auto Club Not Licensed 


For Sale of Insurance 

Police of Kearny, N. J., have broken 
up the National Auto Club, New Bruns- 
wick, which sold what was represented 
to be liability insurance but was not. 
Those arrested in connection with this 


scheme are Robert Raymond, Pennsau- 
ken; Harold Walstein, Alton Walstein, 
and William F. Omelia, Jersey City. 
William J. Snedicker, chief clerk of the 
license division, Insurance Department, 
says the National Auto Club is not au- 
thorized to sell insurance in any classi- 
fication. 





THREE RECEIVE PROMOTION 


Changes Announced in Philadelphia Of- 
fice of Fidelity & Deposit and 
American Bonding 

Announcement of three promotions al 
the Philadelphia branch has been made 
by the Fidelity & Deposit and it affiliate, 
the American Bonding. Francis X. Con- 
nolly, who has been joint manager of the 
branch since 1913 with Herman F. 
Schwefler, is promoted to resident vice 
president of the Fidelity & Deposit. Mr. 
Schwefler becomes resident vice-pres! 
dent of the American Bonding. James M. 
Henderson, who has been associated 
with the branch since 1927, serving 4 
assistant manager since 1932, becomes 
manager for both companies. 

Both Mr, Connolly and Mr. Schwefler 
were connected with the American Bon¢- 
ing before its affiliation with the Fidelity 
& Deposit in 1913. Mr. Connolly became 
connected with the American Bonaing 


in 1902 and Mr. Schwefler in 1910. 
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Must Offset Need For 
State A. & H. Systems 


SATISFIED PUBLIC ESSENTIAL 








James N. Whitaker Contends People 
Prefer to Make Own Selection 
Of Insurance Carrier 





A strong attack on proposed state and 
national health insurance schemes was 
delivered by James N. Whitaker, man- 
ager accident and health department 
Employers’ Liability, in his recent ad- 
dress before the Accident & Health 
Club of Philadelphia. Prominent in A. 
& H. circles, Mr. Whitaker is a member 
of the general committee handling Acci- 
dent & Health Week. 

In his address Mr. Whitaker contended 
that Americans desire to make their own 
provisions for insurance for themselves 
and their families. However, he pointed 
out that too careful selection of busi- 
ness may defeat the purpose of voluntary 
insurance “and leaves us open to the at- 
tacks that are made on any voluntary in- 
surance scheme by the advocates for 
state insurance.” He said further: 

“Public satisfaction is of extreme im- 
portance because public satisfaction with 
accident insurance will soften the effects 
and agitation for a national health in- 
surance scheme. How far-reaching this 
agitation will be depends to a great ex- 
tent upon the satisfaction the public gets 
from our present system of accident and 
health insurance. The advocates of so- 
cial security always point to the failure 
of voluntary insurance in European na- 
tions, never to the rackets that citizens 
of these foreign countries consider 
these social systems to be, and again, 
they rarely point out the fundamenta! 
difference between the American and 
European standards of living 

People Want Insurance 

“In this country we are the most in- 
surance minded people of any nation on 
earth and our problems as far as a need 
for national health insurance is con- 
cerned are vastly different. That class 
of our population who are eligible for 
commercial accident and health insur- 
ance are that type of American who 
wants the opportunity of the American 
system, and granted that opportunity, is 
willing and able, financially, to make his 
own provision for health and accident 
insurance and medical expense for him- 
self and family. The great response to 
voluntary hospitalization schemes, to 
accident, health, and life insurance in 
this country, are the facts that demon- 
strate the truth of this statement. The 
more satisfaction this type of American 
gets from his business with us, the lesser 
the need for any national health scheme 
embracing him and his family. 

_ “We have a wonderful opportunity to 
improve our conduct of public relations 
on such a basis that we will enhance the 
value of our insurance to a point where 
we will become an even stronger factor 
in the social welfare of our fellow citi- 
zen, and our future progress is de- 
pendent, to a great extent, on how well 
we do this job.” 

Toward the end of his address Mr. 
Vhitaker again touched on state insur- 
ance plans. .-He remarked, “We don’t 
need national health insurance as much 
a we need the elimination of those con- 
ditions— poverty and ignorance—that are 
tesponsible for distress.” 

Opportunity Unlimited 

Mr. Whitaker laid great stress on the 
opportunities offered the producer by ac- 
“dent health insurance. He said, “I 
don’t know of any other line of insur- 
‘nce, with the exception of possibly the 
ate busiriess, where there are equal op- 
portunities and where the business pre- 
vith: such a solid front as a business, 
with keen competitors, banded together 


lor the general improvement of the 
Usiness as a whole. Because of this 
the purpose that is presented 
"sata these associations and clubs, 
they arc more than worth while for the 
“aed eason that the stronger each 
ie ¥ one of us becomes as indi- 
vais, the stronger we become as a 
Usiness.” 


NATIONAL LLOYD’S FORMING 





Promoted in Baltimore to Write Casu- 
alty; Kirk A. Landon to Be Produc- 
tion Manager 


National Lloyd’s, of which the manag- 
ing attorney-in-fact is the National Un- 
derwriting Corp., Baltimore, has issued 
a prospectus setting forth that under- 
writers with participations of $1,000 min- 
imum and $10,000 maximum are being 
assembled and it is expected that insur- 
ance operations will commence April 1 
or May 1. The project is organized to 
operate under the laws of Maryland and 
write casualty insurance. 

The compensation National Underwrit- 





ing Corp. will receive for its services is 
a sum equal to 5% of the net premiums 
written plus a sum equal to 10% of the 
net profits, if any, of National Lloyd’s, 
for each calendar year, in addition to 
payment of all costs and expenses. 
Among the list of promoters is Kirk 
A. Landon, Baltimore, who used to be 
connected with a mutual casualty com- 
pany in New York that is no longer in 
business. The prospectus states that 
no salaries have been paid to any offi- 
cer, director or promoter, and the only 
salaries National Underwriting Corp. ex- 
pects to pay, other than clerical, is a 
salary to a general manager, who has not 
yet been chosen, and to Kirk A, Landon, 


AETNA EXHIBITS IN NEWARK 


The Aetna Casualty & Surety displayed 
its scientific demonstration of Polaroid 
glass at the Eastern Safety Congress 
held in Newark March 2 and 3. This 
demonstration showed the manner in 
which the glare caused by blinding head- 
lights is controlled through the use of 
Polaroid glass. The Aetna Steerometer 
was also on display. 


as production manager. In both in- 
stances the salary to be paid each will 
not exceed $7,500 per annum. 








To help Your Clients 
sell the Billion-Dollar Buyer 


Tue Federal Government is a billion-dollar buyer . . . 
interested in everything from paper clips and rubber 
bands to giant construction projects like TVA and 
Boulder Dam. Among your customers and_ prospects 
are contracting firms, manufacturers and supply agents 


whowould like to get a share of this tremendous business. 


Tell them about this Company’s Government Service 


Bureau at Washington, the facilities of which are free 


to clients of the U. S. F. & G. Send them the booklet 
describing these facilities. It explains how, through the 
Bureau, they can obtain full information on Govern- 
ment supply purchases and construction projects in 


ample time to file bonds and submit bids. 


Copies of booklet, ‘Cultivating the Billion-Dollar 
Buyer,” for distribution to your clients and prospects, 


are available at your nearest U. S. F. & G. office. 


Consult your Agent or Broker as you would your Doctor or Lawyer 


U. S. F. ie G. 


UNITED STATES FIDELITY & GUARANTY COMPANY with which is affliated FIDELITY & GUARANTY FIRE CORPORATION 


HOME. OFFICES 





BALTIMORE 


F. & G. FIRE 
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On the Production “Firing Line” 








Corporate Suretyship Becomes of 
Increasing Importance to Agents 


“Calmly considered, corporate surety- 
ship has proved itself one of the bless- 
ings of the twentieth century. It has 
rapidly become a necessity and an es- 
sential to the country’s development. It 
has come to be regarded as an indis- 
pensable protection to the Federal gov- 
ernment, the state, the city and the in- 
dividual of wealth as well as the man 
of small means.” ; 

The foregoing expresses the views of 
E. C. Porter, San Francisco, vice-presi- 
dent United States Fidelity & Guaranty, 
as given by him at the annual meeting 
of the Fire Underwriters Association of 
the Pacific, February 10, in an address 
on “What the Average Insurance Man 
Should Know About Suretyship.” 

Regarding the wunsoundness of the 
ancient system of personal bonds, Mr. 
Porter dismissed the subject with the 
statement “not one personal bond out 
of fifty is worth the paper upon which 
it is written An individual may be 
worth a fortune today and a bankrupt 
tomorrow.” 

Rapid strides in the business and large 
gains in premiums confirm the fact that 
the public is becoming educated more in 
the use of corporate fidelity and surety 
bonds. 

Indirect Benefits 

Indirectly, Mr. Porter declared, the 
surety by its guarantees constructs our 
great dams, bridges, railroads and simi- 
lar public works of all kinds. The surety 
company watches employes of banks, and 
frequently prevents ruin and saves the 
community from disaster. He continued: 

“Corporate surety in its manifold re- 
lations to the public is not actuated by 
motives of philanthropy. Its functions 
were never supposed to cover financial 
obligations except such as are co-exist- 
ent with the issuance of contract bonds 
and like obligations. Even in the case 
of fidelity bonds, it is true, the surety 
company takes a chance, but the chance 
is taken because the party bonded knows 


Aetna C. & S. Films And 
Risk Analysis Exhibited 


Demonstrating the effectiveness of 
visual instruction in the field of safety 
education, the Aetna Casualty & Surety 
showed a group of its leading safety 
films to the American Association of 
School Administrators, in session in At- 
lantic City, February 26 to March 3. 

Subjects covered by the films include 
a practical lesson in the correct method 
of parking a car, a portrayal of various 
means of eliminating accident hazards 
about the home, and a dramatic story of 
the results of reporting false fire alarms. 
Supplementing the motion pictures is 
the Aetna portable reactometer for meas- 
uring driving reaction time, and a dis- 
safety educational literature 
for school use through the 


play of 
available 
Aetna companies. 

A display featuring the Aetna plan 
of risk analysis for financial institutions 
was shown at the conference of the 
savings division, American Bankers As- 
sociation, March 3 and 4, in New York. 
The displays are large size reproductions 
of the visible record folders used by 
Aetna agents for making banking insur- 
ance surveys. A personal plan of risk 
analysis for banking executives is fea- 
tured as a supplement to the institutional 
demonstration, 


that if he defaults he commits an act 
which makes him criminally liable. 

“The surety company in practical op- 
eration has simply commercialized the 
old common method of personal surety- 
ship, that method in use before corpo- 
rate suretyship came into existence, To- 
day, instead of asking a friend, the sure- 
ty company signs the bond for a nomi- 
nal premium. The surety premium is in 
reality a service charge made for the 
use of the company’s name on the bond 
as surety and lending the backing of its 
resources. Therefore, in theory, a sure- 
ty bond is written upon the assumption 
of no loss, and when one says a surety 
company writes its business on that basis, 
the statement is absolutely correct, or 
when one says that a surety company 
writes a bond for a premium and after 
loss seeks reimbursement, that statement 
is also correct, because it is merely the 
recital of the fundamental principle on 
which corporate surety business is based.” 
By keeping these principles in mind one 
will be able to overcome the principle 
attack often made upon the business by 
the uninformed. 

“Fidelity and surety business has at- 
tained such a degree of importance that 
no insurance agency is completely equip- 
ped without having the representation of 
a surety company. Besides, in the un- 
derwriting of surety bonds, creating a 
close confidential relationship between 
the agent and the client who, of neces- 
sity, must disclose complete personal and 
financial information, insurance agents 
benefit by the enfoldment of new sources 
of business. For example, in the under- 
writing of contract bonds enabling con- 
tractors to undertake sizeable construc- 
tion work or in the execution of other 
financial obligations, it is not uncommon 
for agents to develop and acquire all 
other lines of insurance. It is obvious 
that the surety business, while yet in 
its infancy, is a rapidly growing busi- 
ness. 


Graduates From Fidelity 
& Deposit School Course 


Recent graduates of the training school 
conducted at its home office by the Fi- 
delity & Deposit include James O. Bragg, 
Baltimore; Hollis W. Cooley, Annapolis, 
Md.; Robert T. Burston, Glenside, Pa.; 
Willard Cates, Baltimore; W. Magruder 
Drake, Port Gibson, Miss.; John L. 
Floto, Wellsville, O.; Warren H. Fuer- 
mann, Chicago; William G. Mussum, Jr., 
Cleveland; William Tyler Page, Jr., 
Washington, D. C.; Warren T. Rockwell, 
Palo Alto, Cal.; Joseph C. Russell, 
Annapolis, Md., and William B. Stro- 
bridge, Syracuse, N. Y. 

The training course extends over five 
months and covers every phase of the 
company’s operations. The F. & D. also 
offers its representatives a home study 
course in which more than 2,000 members 
of its field organization are enrolled. 


INVESTIGATION SOUGHT 


W. C. Rosenbaum, head of the in- 
vestors’ division, Better Business Bu- 
reau of St. Louis, has suggested that the 
Missouri Superintendent of Insurance in- 
vestigate insurance features in the mem- 
bership contracts of various automobile 
road service organizations. Rosenbaum 
contends the payment of personal injury 
and property damage claims and other 
services ostensibly provided in such 
membership contracts are actually insur- 
ance matters and for the protection of 
the public should be under the regulation 
of the Insurance Department. 





CONSTRUCTION RISES 





February Volume Reached Highest Point 
For That Month Since 1929 Says 
Engineering Magazine 

Major engineering construction awards 
for February total $210,801,000, the high- 
est for any February since 1929, and the 
third highest February volume on rec- 
ord, as reported by Engineering News- 
Record. This total is 11% above both 
last month and February, 1937. Private 
construction is 11% above January, but 
15% below a year ago, when the Pennsyl- 
vania_ Railroad electrification program 
contract was awarded. Public construc- 
tion is 11% above January and 44% above 
last year, due largely to the $34,442,000 
federal government contract for comple- 
tion of the high dam at Grand Coulee, 
Wash. Federal awards are 251% above 
last month, and 211% above last year, 
also because of the Coulee contract. 

This month’s volume is made up of 
private, $88,086,000; and public, $122,715,- 
000, of which $45,291,000 is federal. Values 
for January are: total, $190,186,000; pri- 
vate, $79,467,000; public, $110,719,000, in- 
cluding $12,912,000 in federal awards. The 
February, 1937, total, $189,197,000, is made 
up of private, $103,745,000; and public, 
$85,452,000, of which $14,571,000 is federal. 

The February gain over January re- 
sults from a 35% increase in commer- 
cial buildings and a 311% increase in 
earthwork and drainage. The current 
month’s gain over the corresponding 
month last year is due to increases in 
streets and roads, 41%; public buildings, 
60% ; commercial buildings, 165% ; sewer- 
age, 59%; and earthwork and drainage, 
381%. 

(seographically, the far western states 
report gains of 186 and 175%, respec- 
tively, over last month and last year. 
Middle Atlantic is 37% higher than Jan- 
uary, and west of Mississippi is 40% 
higher than February, 1937. 





KOLB’S 25TH ANNIVERSARY 





Bond Expert of Maryland Casualty Is 
Given Dinner by Associates at 
Baltimore Country Club 
Emile E. Kolb, assistant vice-president 
in the bonding department of the Mary- 
land Casualty, has just observed the 
twenty-fifth anniversary of his associa- 
tion with the company. A dinner was 
given him at the Baltimore Country Club 
by his associates, attended by E. J. 
Bond, Jr. president of the company, 
and B. H. Bratney, vice-president and 

director of the bonding department. 

During his entire quarter century ‘of 
service with the Maryland, Mr. Kolb 
has been continuously in the bonding 
section. He was employed in 1903 by 
the American Bonding and joined the 
Maryland in 1913 as superintendent of 
the judicial department. Nine months la- 
ter he was made assistant secretary. In 
1928 he was named supervising under- 
writer in charge of fidelity and contract 
bonds and six years later was promoted 
to assistant vice-president. 





SIGNATURE REQUIRED IN INK 


Although a Port Huron (Mich.) em- 
ployer claims to have obtained insurance 
from the Michigan State Accident Fund, 
and to have paid his premium prior to 
an accident that resulted in injury to an 
employe, suit has been brought to estab- 
lish the claim because the Fund manage- 
ment contends that failure to sign the 
employer’s acceptance of the policy with 
pen and ink delayed putting the insur- 
ance into effect. It is charged that the 
Fund kept the policy in its files for 
about a month before notifying applicant 
of the requirement regarding an ink 
signature. 





TRAFFIC ENGINEER FOR TEXAS 

Creation of the position of traffic en- 
ginecr in the Texas highway department 
has been authorized by the Texas High- 
way Commission. This action follows 
the recent recommendations for such an 
office by R. G. Waters, Casualty Insur- 
ance Commissioner, 
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School Safety Guide 
Being Made For N., y, 


EDUCATION DEPARTMENT PLAN 





Started in Accordance With Regulation 
of Board of Regents Defining 
Health Teaching 


The New York State Education De. 
partment has published a bulletin op 
safety education for schools which js 
being distributed through superintend. 
ents of schools. This publication was 
prepared by Florence C. O’Neil!, super. 
visor of health teaching in the State 
Education Department, with the coopera. 
tion of hundreds of classroom teachers 
throughout the state, who have been ex. 
perimenting for several years with health 
teaching methods and materials in th; 
development of a guide to the teaching 
of health in the elementary school, of 
which the present bulletin will later be 
a part. 

Preparation of the bulletin was started 
some time ago in accordance with the 
regulation of the board of regents adopt- 
ed in 1932 defining health teaching. In 
the course of its preparation the legis. 
lature passed the Stokes act, which man- 
dates the regents to “prescribe courses 
of instruction in highway safety and traf- 
fic regulation, to be maintained and fol- 
lowed in all schools of the state.” Ina 
preface Assistant Commissioner J. Cayce 
Morrison explains: 


“The basic principle underlying the prepara 
tion of this bulletin is that safety, like health 
and character, is primarily a matter of conduct, 
that knowledge is a means to the development 
of ideals, attitudes and habits; and that safety 
is a goal to be attained through all the daily 
work of the school. Every teacher in the ele. 
mentary schools is confronted with the neces 
sity of teaching safety; and every principal and 
superintendent is obligated to see not only 
that the subiect is taught but that it is taught 

To this end this bulletin on safety 
has been prepared.” 





effectively. 
education 

The bulletin includes material on the 
following general topics: Administrative 
responsibility for the teaching program— 
safe school plant and equipment; the 
need for safety education; objectives of 
the safety education program; sugges- 
tions to teachers concernine the safety 
education program; illustrative teaching 
materials; references for teachers and 
children; sources of inexpensive and free 
materials. 

The State Education Department has 
in press another bulletin on safety edu- 
cation which gives a summary report of 
the safety education program in the high 
schools during 1936-37 and includes nin¢ 
typical outlines now in use at the junior 
and senior high school level. Another 
publication dealing with instructional 
materials and teaching units in safety 
is also being prepared by a special com- 
mittee appointed by the Commissioner 
of Education. 





Actuarial and Statistical 
Departments Are Separated 


To improve the gathering and use of 
insurance facts and figures, for the bene- 
fit of underwriters and producers alike, 
Edward C. Stone, United States general 
manager and attorney for Employers 
Liability, and president American Em- 
ployers’ Insurance and Employers’ Fire, 
has announced that the former actuarial 
and statistical department of the Em- 
ployers’ Group has been replaced by two 
new departments, the actuarial depart 
ment and the statistical department. . 

Ernest T. Berkeley, formerly super! 
tendent of the actuarial and statistica’ 
department, will be the superintendent 
of the newly formed actuarial depart 
ment. He was formerly a mathematics 
instructor, after graduating from Har- 
vard, and went with the Employers 
Group in 1929. He is an Associate of the 
Insurance Institute of America and_@ 
Fellow of the Casualty Actuarial 5° 
ciety. 

Frank J. Carey, who will have charge 
of the statistical department, graduate’ 


from Boston University, entered the En- 


ployers’ in 1928 and was promoted to oe 
: 1a! 


sistant superintendent of the actuar 
and statistical department January 
6 











